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Counseling PCFF - Updated January 2018
by Jane Monahan

Assessment

Counseling Professional Characteristics Feedback Form

Students in the UAF counseling program are evaluated on professional characteristics using the
Professional Characteristics Feedback Form. The PCFF is completed in LiveText by the course instructor in
the following classes: COUN 615 Foundations; COUN 623 Theories; COUN 634 Practicum; COUN 635 Field
Practicum; COUN 674 Group Counseling; COUN 636 Internship I; COUN 686 Internship II; COUN 687
Internship III; COUN 688 Internship IV and by the on-site internship supervisor during each internship.

Data from the PCFF are used to advise and counsel current students in the program. Each PCFF is shared
with the student when it is completed. Instructors inform faculty advisors if a student shows the need for
improvement.

 

Evaluation Criteria
1 – Emerging
2 – Developing
3 – Meeting expectations
4 – Exceeding expectations
N/A – Not applicable (i.e., no opportunity to evaluate)

 

 

Standards

CACREP-2016.2.F.1.b the multiple professional roles and functions of counselors
across specialty areas, and their relationships with human
service and integrated behavioral health care systems,
including interagency and interorganizational collaboration
and consultation

CACREP-2016.2.F.1.f professional counseling organizations, including
membership benefits, activities, services to members, and
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current issues
CACREP-2016.2.F.1.i ethical standards of professional counseling organizations

and credentialing bodies, and applications of ethical and
legal considerations in professional counseling

CACREP-2016.2.F.1.k strategies for personal and professional self-evaluation and
implications for practice

CACREP-2016.2.F.2.c multicultural counseling competencies
CACREP-2016.2.F.2.h strategies for identifying and eliminating barriers, prejudices,

and processes of intentional and unintentional oppression
and discrimination

CACREP-2016.2.F.3.h a general framework for understanding differing abilities and
strategies for differentiated interventions

CACREP-2016.2.F.5.f counselor characteristics and behaviors that influence the
counseling process

Counseling PCFF -- Professional Responsibility

1 (1.000 pt) 2 (2.000 pts) 3 (3.000 pts) 4 (4.000 pts)

Professional
Responsibility:
Follows code
of ethics (i.e.,
ACA and, if
applicable,
ASCA) and
conducts self
in an ethical
manner so as
to promote
confidence in
the counseling
profession.
(1.000, 14%)
CACREP-
2016.2.F.1.f
CACREP-
2016.2.F.1.i

Rarely follows code of
ethics or conducts self
in an ethical manner.
Ethical lapses are
common. Restriction in
working with clients
may be warranted.

Sometimes follows
code of ethics and
conducts self in an
ethical manner and
sometimes does not.
At times lapses in
ethical practice occur.

Almost always follows
code of ethics and
conducts self in an
ethical manner. Minor
ethical mistakes are
corrected with study
and practice.

Consistently follows
code of ethics and
conducts self in an
ethical manner
promoting confidence
in the counseling
profession.

Professional
Responsibility:
Relates to
peers,
professors,
and others in
a manner
consistent
with stated
professional
standards.
(1.000, 14%)

Rarely relates to peers,
professors, and others
in a professional
manner as stated in
professional
counseling standards.
Behavior is rude,
disruptive, or
inappropriate.

Sometimes relates to
peers, professors, and
others in a professional
manner as stated in
professional
counseling standards
and sometimes does
not. At times, behavior
is inappropriate.

Almost always relates
to peers, professors,
and others in a
professional manner
as stated in
professional
counseling standards.
Minor problems with
relationships are
addressed and
corrected.

Consistently relates to
peers, professors, and
others in a professional
manner as stated in
professional
counseling standards.
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CACREP-
2016.2.F.1.b

Professional
Responsibility:
Demonstrates
application of
legal
requirements
relevant to
their
program’s
training and
practice.
(1.000, 14%)
CACREP-
2016.2.F.1.i

Rarely demonstrates
application of legal
requirements relevant
to their program's
training and practice.
Understanding of legal
practice is nearly non-
existent.

Sometimes
demonstrates
application of legal
requirements relevant
to their program's
training and practice
and sometimes does
not. Understanding of
legal practice is limited.

Almost always
demonstrates
application of legal
requirements relevant
to their program's
training and practice.
Misunderstanding and
misapplication of legal
requirements is
correctable.

Consistently
demonstrates
application of legal
requirements relevant
to their program's
training and practice.

Professional
Responsibility:
Demonstrates
punctuality.
(1.000, 14%)
CACREP-
2016.2.F.5.f

Rarely on time. Arrives
late nearly every day.

Sometimes on time.
Late on several
occasions.

Almost always on time.
Rarely late.

Consistently on time.

Professional
Responsibility:
Demonstrates
timely
completion of
tasks and
adherence to
scheduling
and deadlines.
(1.000, 14%)
CACREP-
2016.2.F.5.f

Rarely demonstrates
timely completion of
tasks and adherence
to scheduling and
deadlines. Work is
rarely completed on
time or at all

Sometimes
demonstrates timely
completion of tasks
and adherence to
scheduling and
deadlines. Work is only
sometimes completed
on time or at all.

Almost always
demonstrates timely
completion of tasks
and adherence to
scheduling and
deadlines. Missing
deadlines is infrequent.

Consistently
demonstrates timely
completion of tasks
and adherence to
scheduling and
deadlines.

Professional
Responsibility:
Recognizes
and utilizes
problem
solving and
ethical
decision-
making
models (e.g.,
in-class with
peers,
following lines
of authority).
(1.000, 14%)
CACREP-
2016.2.F.1.i

Rarely recognizes and
utilizes problem solving
and ethical decision
making models. Makes
uninformed decisions
and acts impulsively.

Sometimes recognizes
and utilizes problem
solving and ethical
decision making
models. Frequently
makes decisions and
acts without following
ethical model.

Almost always
recognizes and utilizes
problem solving and
ethical decision making
models. Minor
deviations from the
ethical decision making
model are correctable.

Consistently
recognizes and utilizes
problem solving and
ethical decision making
models.

Professional
Responsibility:

Not reasonably
progressing through

Struggling to
reasonably progress

Striving to reasonably
progress through the

Reasonably
progressing through
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Reasonably
progressing
through the
program
and/or training
experience.
(1.000, 14%)
CACREP-
2016.2.F.1.k

the program and/or
training experience.
Exhibiting extreme
difficulty with
coursework and
fieldwork experiences.

through the program
and/or training
experience. Exhibiting
difficulty with
coursework and/or
fieldwork.

program and/or
training experience.
Has some growing
edges in coursework
and/or fieldwork
experiences.

the program and/or
training experience.
Successful progress is
being made in
coursework and/or
fieldwork.

Counseling PCFF -- Professional Competency

1 (1.000 pt) 2 (2.000 pts) 3 (3.000 pts) 4 (4.000 pts)

Professional
Competency:
Recognizes
the
boundaries of
one’s own
competency
and only
provides
services
acquired
through
education,
training,
experience, or
supervision.
(1.000, 25%)
CACREP-
2016.2.F.1.k
CACREP-
2016.2.F.3.h
CACREP-
2016.2.F.5.f

Rarely recognizes the
boundaries of one's
own competency and
only provides services
acquired through
education, training,
experience, or
supervision. Frequently
attempts to provide
services outside the
realm of educational
and experiential
knowledge learned in
program.

Sometimes recognizes
the boundaries of one's
own competency and
only provides services
acquired through
education, training,
experience, or
supervision. At times
attempts to provide
services outside the
realm of educational
and experiential
knowledge learned in
program.

Almost always
recognizes the
boundaries of one's
own competency and
only provides services
acquired through
education, training,
experience, or
supervision.
Recognizing
boundaries is a
growing edge.

Consistently
recognizes the
boundaries of one's
own competency and
only provides services
acquired through
education, training,
experience, or
supervision.

Professional
Competency:
Takes
responsibility
for addressing
deficiencies.
(1.000, 25%)
CACREP-
2016.2.F.1.k
CACREP-
2016.2.F.5.f

Rarely takes
responsibility for
addressing
deficiencies.
Frequently does not
see deficiencies or
blames others for
deficiencies. Does not
take steps to improve
deficiencies.

Sometimes takes
responsibility for
addressing
deficiencies. At times
does not see
deficiencies or blames
others for deficiencies.
Only sometimes take
steps to improve
deficiencies.

Almost always takes
responsibility for
addressing
deficiencies. Minor
lapses in responsibility
for addressing
deficiencies.

Consistently takes
responsibility for
addressing
deficiencies.

Professional
Competency:
Takes
responsibility
for assuring
client welfare
when

Rarely takes
responsibility for
assuring client welfare
when encountering the
boundaries of
expertise. Does not
consider client welfare

Sometimes takes
responsibility for
assuring client welfare
when encountering the
boundaries of
expertise. Other times
does not consider

Almost always takes
responsibility for
assuring client welfare
when encountering the
boundaries of
expertise. On occasion
does not.

Consistently takes
responsibility for
assuring client welfare
when encountering the
boundaries of
expertise.
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encountering
the
boundaries of
expertise.
(1.000, 25%)
CACREP-
2016.2.F.3.h
CACREP-
2016.2.F.5.f

or follow the proper
steps for client care.

client welfare or follow
the proper steps for
client care.

Professional
Competency:
Responds
therapeutically
to clients.
(1.000, 25%)
CACREP-
2016.2.F.5.f

Rarely responds
therapeutically to
clients. Response to
clients is hurtful,
harmful, damaging or
off-target.

Sometimes responds
therapeutically to
clients. Other times
care is hurtful, harmful,
damaging or off-target.

Almost always
responds
therapeutically to
clients. Occasionally
does not respond
therapeutically.

Consistently responds
therapeutically to
clients.

Counseling PCFF -- Professional Maturity

1 (1.000 pt) 2 (2.000 pts) 3 (3.000 pts) 4 (4.000 pts)

Professional
Maturity:
Demonstrates
appropriate
self-control
(e.g., anger
control,
impulse
control) in
interpersonal
relationships
with faculty,
peers, and
clients.
(1.000, 16%)
CACREP-
2016.2.F.5.f

Rarely demonstrates
appropriate self control
in interpersonal
relationships with
faculty, peers, and
clients. Demonstrates
lack of self control or
impulsivity.

Sometimes
demonstrates
appropriate self control
in interpersonal
relationships with
faculty, peers, and
clients. Many times
shows lack of self
control.

Almost always
demonstrates
appropriate self control
in interpersonal
relationships with
faculty, peers, and
clients. Occasionally
does not demonstrate
self control.

Consistently
demonstrates
appropriate self control
in interpersonal
relationships with
faculty, peers, and
clients.

Professional
Maturity:
Demonstrates
honesty,
fairness, and
respect for
others.
(1.000, 16%)
CACREP-
2016.2.F.5.f

Rarely demonstrates
honesty, fairness, and
respect for others.
Behavior is dishonest,
unfair, and
disrespectful.

Sometimes
demonstrates honesty,
fairness, and respect
for others. At times
dishonest, unfair, or
disrespectful.

Almost always
demonstrates honesty,
fairness, and respect
for others.
Occasionally does not.

Consistently
demonstrates honesty,
fairness, and respect
for others.

Professional
Maturity:
Exhibits self-
awareness
and
recognizes the

Rarely exhibits self-
awareness and
recognizes the effect of
self on others. Shows
disregard for their
effect on others.

Sometimes exhibits
self-awareness and
recognizes the effect of
self on others. At times
shows disregard for
their effect on others.

Almost always exhibits
self-awareness and
recognizes the effect of
self on others.
Occasionally does not
exhibit self-awareness.

Consistently exhibits
self-awareness and
recognizes the effect of
self on others.
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effect of self
on others.
(1.000, 16%)
CACREP-
2016.2.F.1.k
CACREP-
2016.2.F.5.f

Professional
Maturity:
Demonstrates
the ability to
receive,
integrate, and
utilize
feedback from
peers,
teachers, and
supervisors.
(1.000, 16%)
CACREP-
2016.2.F.1.k
CACREP-
2016.2.F.5.f

Rarely demonstrates
the ability to receive,
integrate, and utilize
feedback from peers,
teachers, and
supervisors. Is
resistant to feedback
and has difficulty
integrating feedback
into practice.

Sometimes
demonstrates the
ability to receive,
integrate, and utilize
feedback from peers,
teachers, and
supervisors. At times
does not accept
feedback graciously or
is unable to integrate
feedback into practice.

Almost always
demonstrates the
ability to receive,
integrate, and utilize
feedback from peers,
teachers, and
supervisors. Accepting
and utilizing feedback
is a growing edge.

Consistently
demonstrates the
ability to receive,
integrate, and utilize
feedback from peers,
teachers, and
supervisors.

Professional
Maturity:
Demonstrates
the ability to
express
feelings and
thoughts
effectively.
(1.000, 16%)
CACREP-
2016.2.F.5.f

Rarely demonstrates
the ability to express
feelings and thoughts
effectively. Struggles
with self expression to
the point it impacts
success in the
program.

Sometimes
demonstrates the
ability to express
feelings and thoughts
effectively. At times
struggles with self
expression.

Almost always
demonstrates the
ability to express
feelings and thoughts
effectively. Expressing
feelings and thoughts
effectively needs some
attention.

Consistently
demonstrates the
ability to express
feelings and thoughts
effectively.

Professional
Maturity:
Exhibits
appropriate
levels of self-
assurance,
confidence,
and trust in
one’s own
ability.
(1.000, 16%)
CACREP-
2016.2.F.5.f

Rarely demonstrates
appropriate levels of
self-assurance,
confidence, and trust in
one's own ability.
Lacks self assurance
and self confidence.

Sometimes
demonstrates
appropriate levels of
self-assurance,
confidence, and trust in
one's own ability. At
times lacks self
assurance and self
confidence.

Almost always
demonstrates
appropriate levels of
self-assurance,
confidence, and trust in
one's own ability. Minor
adjustments to self-
assurance and
confidence are
necessary.

Consistently
demonstrates
appropriate levels of
self-assurance,
confidence, and trust in
one's own ability.

Counseling PCFF -- Professional Integrity

1 (1.000 pt) 2 (2.000 pts) 3 (3.000 pts) 4 (4.000 pts)

Professional
Integrity:
Refrains from

Often makes
statements which are
false, misleading, or

Sometimes refrains
from making
statements which are

Almost always refrains
from making
statements which are

Consistently refrains
from making
statements which are
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making
statements,
which are
false,
misleading, or
deceptive.
(1.000, 20%)

deceptive. false, misleading, or
deceptive. Other times
makes false,
misleading or
deceptive statements.

false, misleading, or
deceptive.
Occasionally, but
rarely, makes
misleading statements.

false, misleading, or
deceptive.

Professional
Integrity:
Avoids
improper and
potentially
harmful
multiple
relationships.
(1.000, 20%)

Engages in improper
and potentially harmful
multiple relationships.

Sometimes avoids
improper and
potentially harmful
multiple relationships.
Other times engages in
improper and
potentially harmful
multiple relationships.

Almost always avoids
improper and
potentially harmful
multiple relationships.

Consistently avoids
improper and
potentially harmful
multiple relationships.

Professional
Integrity:
Respects the
fundamental
rights, dignity,
and worth of
all people.
(1.000, 20%)
CACREP-
2016.2.F.2.c
CACREP-
2016.2.F.2.h

Show disregard for the
fundamental rights,
dignity, and worth of all
people.

Sometimes respects
the fundamental rights,
dignity, and worth of all
people other times
shows disregard for
others.

Almost always
respects the
fundamental rights,
dignity, and worth of all
people.

Consistently respects
the fundamental rights,
dignity, and worth of all
people.

Professional
Integrity:
Respects the
rights of
individuals to
privacy,
confidentiality,
and choices
regarding self-
determination.
(1.000, 20%)
CACREP-
2016.2.F.2.h
CACREP-
2016.2.F.3.h

Shows indifference or
disrespect toward
others rights,
confidentiality, and
choices regarding self-
determination.

Sometimes respects
the rights of individuals
to privacy,
confidentiality, and
choices regarding self-
determination. Other
times shows
indifference or
disrespect toward
others rights,
confidentiality, and
choices regarding self-
determination.

Almost always
respects the rights of
individuals to privacy,
confidentiality, and
choices regarding self-
determination.
Occasionally, but
rarely, shows lack of
respect.

Consistently respects
the rights of individuals
to privacy,
confidentiality, and
choices regarding self-
determination.

Professional
Integrity:
Demonstrates
sensitivity to
real and
ascribed
cultural,
individual, and
role
differences,
including
those due to

Demonstrates lack of
sensitivity to cultural,
individual, and role
differences.

Sometimes
demonstrates
sensitivity to real and
ascribed cultural,
individual, and role
differences. Other
times demonstrates
lack of sensitivity to
cultural, individual, and
role differences.

Almost always
demonstrates
sensitivity to real and
ascribed cultural,
individual, and role
differences.
Occasionally, but
rarely, exhibits lack of
sensitivity.

Consistently
demonstrates
sensitivity to real and
ascribed cultural,
individual, and role
differences.
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age, gender,
race, ethnicity,
national
origin,
religion,
sexual
orientation,
physical
ability/disability,
language,
geographical,
and
socioeconomic
status.
(1.000, 20%)
CACREP-
2016.2.F.2.c
CACREP-
2016.2.F.2.h
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