
STUDENT LEARNING OUTCOMES 
Certificate Medical /Dental Reception: 
 
Students who complete a certificate in Medical Dental Reception will:  
 

 Will possess the knowledge and job skills required for entry level employment in 
reception and administration of a medical or dental office. 

 Prepare students in obtaining further education in medical office management AAS 
through the Applied Business Department or continue education into medical assistant 
program or healthcare reimbursement program. 
 


