
Article
Number

Title Published
Date

Article
Type

Article
Category

Article Sub
Category

Release Service Pack(s) Target
Release

Patch
Available

000046088
Users are Unable to add a new File in Content
Collection While a new Assignment is Being Created

Fri Jan 12
18:58:35 GMT
2018

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.6.0)

No

000043659 Calendar Data Blank due to Oracle Error
Thu Jan 11
20:10:15 GMT
2018

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000043253 Error Logged when Guest Accesses Tab Page
Thu Jan 11
19:21:07 GMT
2018

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000043555
Students and Observers Unable to Access Grades when
Exempt Assignment has Quick Comment

Wed Jan 10
19:11:17 GMT
2018

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000034103
Group Discussion Posts Copy when Selecting No
Starter Posts in Course Copy

Wed Jan 10
18:19:13 GMT
2018

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047971
Reserved Word List in Xythos Affects Course and
Organization Content Area

Mon Jan 08
21:00:44 GMT
2018

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047969
Crocodoc and Box Displays the Original File Revision
Instead of the most Recent File Revision

Mon Jan 08
20:49:57 GMT
2018

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047963 Observers can not view Content Created via Add File
Mon Jan 08
15:47:19 GMT
2018

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047959
Xythos Error when Attempting to view Permissions on
Files in Recycle Bin

Fri Jan 05
21:47:56 GMT
2018

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047956
Position Corruption Causes Drag and Drop Rearranging
to Fail

Fri Jan 05
20:19:49 GMT
2018

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

Application

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4ihCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfdDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf4NCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfThCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwVYCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HpxCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HpsCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HpOCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004Hp4CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HouCAE


000047966
Adding Modules to Course Home Page Causes Overlap

Fri Jan 05
19:20:44 GMT
2018

Known
Issue Learn

Components
,Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS Future Reference No

000047930 Artifact Preview Page is not Displayed with Styles
Thu Jan 04
20:24:34 GMT
2018

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047737
Adding Secondary Roles via SIS Produces Error
Message

Thu Jan 04
17:53:33 GMT
2018

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047928
Accessibility Issue with Learning Module TOC List
Structure

Fri Dec 29
22:16:08 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047614
Extra Zeros Added to end of Student Grades in
Downloaded Version of Grade Center when the Spanish
Language Pack is in use

Fri Dec 29
22:00:17 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000047615 Item Analysis Fails with an Error
Fri Dec 29
21:43:46 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047700
Achievements with Criteria met are not Displayed in
My Achievements

Fri Dec 29
21:32:19 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047901
Decimal Values not Displayed in New Box View
Conversions

Fri Dec 29
21:27:53 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047927
Cannot Create Discussion Drafts in Forum Threads if
Language Pack is Different from English

Fri Dec 29
21:21:47 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047926
Turning on Enable Tracking on the Files Within this
Folder and all its Subfolders in Tracking Options in
Content Collection Produces Error

Fri Dec 29
21:17:16 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047925 Rubric Feedback does not Accept Multibyte Characters
Fri Dec 29
20:58:58 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047680
Sporadic Performance Issues when Instructors open
Discussion Boards

Fri Dec 29
20:58:26 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - FIxed
(v3300.4.0)

No

000047886
New Box Session Expired Error While Learner Replies
to Inline Comment

Fri Dec 29
20:54:04 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.7.0)

No

000047923
Installer Fails Update due to cms_index_dir Directory
Containing Files

Fri Dec 29
20:39:35 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HpdCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004Hn8CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HUuCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HmyCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aS0CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aS5CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HQdCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HkECAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HmtCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HmoCAE
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https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HirCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HmZCAU


000047906
When JIT is Enabled the Primary Institution Role is
Overridden During SAML Login

Fri Dec 29
20:17:34 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047616
Preview User Accounts Get Daily Digest Email
Notification

Fri Dec 29
20:01:48 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047678 Custom Total Columns are Blank
Fri Dec 29
19:34:37 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047575
Saas 2012 Course Theme no Scroll Bars in Grade
Center

Fri Dec 29
18:57:37 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000047651
Custom Grade Center Columns do not sort Correctly in
Chrome

Fri Dec 29
18:57:26 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047544 Course Announcements Disappear from the Course
Fri Dec 29
18:21:25 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047546
Discussion Board Post Count does not Change After
Threads are Deleted

Fri Dec 29
18:05:07 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047543 Blackboard Connect Usersync Task Fails
Fri Dec 29
17:29:34 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047896
Apostrophe in Instructor Annotations Displayed as
HTML Chars

Thu Dec 28
22:35:34 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000043734
Clicking Launch Button While LTI Link is Loading
Causes Authentication Failure

Thu Dec 28
20:12:53 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.8.0)

No

000040399
Calendar Module Shows the Tests from Adaptive
Release Folder

Thu Dec 28
16:48:21 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.7.0)

No

000022192 Problem with CSS URL Provided on LTI Launches
Wed Dec 27
17:38:52 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000039956
LTI Links do not Launch from User Acknowledgement Wed Dec 27

17:24:17 GMT
Known

Learn

System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015

Learn 9.1 Q4
2017 Release

No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HkxCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aSACAY
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https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5qBCAS


Page in Firefox 2017 Issue ,Learn
Administration

(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

<p>SaaS - Fixed
(v3300.0.0)

000038736
No Calendar Entries Observed for LTI Tool Provider
Based Items with Due Dates

Wed Dec 27
17:06:49 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000047865
Mouse Pointer does not Change for Assignment Links
in My Grades

Mon Dec 25
16:23:44 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047867
Manual Total Column does not show Sum of Other
Columns when Max Grade is 0.2 or Lower

Mon Dec 25
15:40:50 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047735
Students Taking Exam with Autosubmit will have
Assessments Prematurely Submitted While Using an
Unreliable Network Connection

Fri Dec 22
23:42:19 GMT
2017

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047542
Color Changes in Gradebook Cells when Browser
Window is Narrowed

Fri Dec 22
21:07:06 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047504 Guests Can Not Access File Content Items
Fri Dec 22
20:11:00 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047915
File Upload and Document Conversion Timeout Speeds
are Slower on New Box View than Crocodoc

Fri Dec 22
19:37:51 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047904
HTML Added to Answers when Downloading Survey
Results from Grade Center

Fri Dec 22
16:45:33 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047903
Text Copied from Edge and Pasted into VTBE in
Another Browser Stops Input

Thu Dec 21
21:00:17 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047902
Accessibility Issues in Learning Module Table of
Contents

Thu Dec 21
20:31:02 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047863
Imported Self and Peer Assessments Create Grade
Center Columns with 0 Possible Points

Thu Dec 21
19:30:35 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047895
Group Export does not use UTF8 BOM Causing some
Characters to Display Incorrectly

Thu Dec 21
18:55:43 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047888
Carriage Return is not Respected in New Box View
Annotations

Thu Dec 21
16:56:33 GMT

Known
Issue

Learn

Application
Components
,Application
Components 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2J9CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HhZCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HhjCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HUkCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aI4CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aFKCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HlMCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HkYCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HkTCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HkOCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HhUCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HjpCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004Hj1CAE


2017 ,Learn
Administration

(3100.0.0-rel.107+401e, SaaS

000047478 SIS Membership Integration Fails After Restart
Wed Dec 20
20:25:27 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047841 Windows Upgrade Fails
Wed Dec 20
17:49:58 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047862
Using Migration Tool Windows Produces Error with
movecontent.cmd

Wed Dec 20
16:48:30 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047529
Instructor Information is Displayed when Browsed
Adaptive Release Status for Student in Grade Center

Tue Dec 19
21:43:45 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000047860 Tables Overlap Right Border Within Learning Modules
Tue Dec 19
20:31:54 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047859
Heap Exhaustion can be Caused by very Large Course
Enrollments

Tue Dec 19
17:57:55 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047833
Instructors Receive Access Denied Error for Scheduled
Content Statistic Reports

Tue Dec 19
17:18:20 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047890
Open Content Administration Option Throwing Error
Message of Failed to Build Launcher

Fri Dec 15
23:07:06 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.1)

No

000047879
Availability of the Application Authorization Tool
Reverts After Restart

Fri Dec 15
22:40:58 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047878
Issues Selecting Text as Instructor in Box View with
IE11

Fri Dec 15
22:33:16 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047873
Grades Marked as Zero Display as a Negative for
Students in My Grades

Fri Dec 15
21:48:44 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.8.0)

No

000047832
Goal Performance Report does not Display Score when
Browser Language set to Spanish and Score Contains
Decimal Value

Fri Dec 15
21:11:48 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047872
After Session Timeout Grade Center Link Gives An
Error Occurred While Generating the Items Message
Instead of Login Page

Thu Dec 14
22:19:59 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047869
Number of Logins are Showing Unassociated to any
Provider as the Provider Name in the Authentication

Thu Dec 14
22:05:55 GMT

Known
Issue

Learn

Learn
Administration
,System 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aCLCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HfiCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HhPCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aH1CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HhFCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HhACAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HeaCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HjBCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HiSCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HiNCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004Hi8CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HeVCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004Hi3CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HhoCAE


Logs 2017 Infrastructure

000047854
Icon Theme: Server Side Folder is not
Mirrored/Replicated Across all Servers

Thu Dec 14
21:43:26 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047848
User not Created in Course Restore if batch_uid
Already Exists in the System

Thu Dec 14
19:16:22 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047791
Not Logged In Error Message on Reported Items and
Private Spaces

Thu Dec 14
18:51:47 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047814
Failed Upgrade due to SCORM Building Block Update
Failure

Wed Dec 13
22:47:09 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.6.0)

No

000047813
Linked Files in Xythos do not Appear Correctly in 360
View

Wed Dec 13
22:35:05 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047781 Pearson LTI Error
Wed Dec 13
18:06:26 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Functioning as
Designed

No

000043386 Parent Observer Unable to view Certain Content Items
Wed Dec 13
16:19:14 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000042241
Ultra Assignment Appears in Tools in Classic
Experience

Tue Dec 12
19:01:01 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047827
All User Activity Inside Content Areas Report is
Inaccurate

Tue Dec 12
17:59:15 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047825 Symbol Font in Test Questions is Inconsistent
Mon Dec 11
17:03:07 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047824
Assignment Text Highlighted in Crocodoc not Visible
in IE11 after Conversion to New Box View

Mon Dec 11
16:24:18 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047783
Adding a Second Math Editor Equation Renders only
Text

Mon Dec 11
15:18:42 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

Fri Dec 08
Known System

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HgqCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HgHCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HblCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HdICAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HdDCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HaiCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfFaCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003JUCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HeGCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004He6CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004He1CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HasCAE


000047734 Increase CodeCache Reservation to meet Java 8 Default 21:46:16 GMT
2017

Issue Learn Infrastructure 9.1;SaaS (3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047786
MP3 Audio Files Embedded in Announcement Emails
can not be Played in Outlook

Fri Dec 08
20:26:08 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047782
Notes Module Displaying Not Found Error in new
Window

Fri Dec 08
19:50:38 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047844
Jumbled Sentence Question or Fill in the Blank
Question Cause Javascript Error

Fri Dec 08
18:37:12 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047843
Submitting Group Assignment Attempt Results in Error
when Group Contains a Disabled Enrollment

Fri Dec 08
17:31:34 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047809
Overall Summary of User Activity Returns 0 in Access
Date Section Table

Wed Dec 06
20:38:57 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047808
Cannot add Links to Files in Discussion Board
Messages when Using Default Spanish Language Pack

Wed Dec 06
19:47:40 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047806 To Do Module Reflects Incorrect Due Date for Students
Wed Dec 06
18:42:41 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047803
Time Value Reversed in VTBE when Using Arabic
Keyboard

Wed Dec 06
18:10:41 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047777
Grade Center Access Log Displays Access Type
Incorrectly when Starting a Test Attempt

Wed Dec 06
17:03:27 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047503
Grade Center Errors for Non-Submitted Assignments
and Assessments While Attempting to View Grade
Details

Wed Dec 06
14:54:41 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000047747
Content Type Missing for Tool Placement Options in
LTI Configuration

Tue Dec 05
17:35:20 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Functioning as
Designed

No

000047823 JDK 1.8.0_151 and 1.8.0_152 Break Grade Center
Mon Dec 04
20:15:47 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047822
Adaptive Release Membership Course Groups can only
be Reverted by Deleting the Rule

Mon Dec 04
19:43:38 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

Mon Dec 04
Application

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HUfCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HaxCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HanCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HfxCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HfsCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HcoCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HcjCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HceCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HcZCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004Ha9CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aFFCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HWgCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HdwCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HdrCAE


000047821 Student with Assignment Draft does not Receive
Reminder Emails

18:31:19 GMT
2017

Known
Issue

Learn Components
,Application
Components

9.1;SaaS Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047795
Opening a Force Complete Test 2nd time Causes First
Window to Submit Without Notifying User

Mon Dec 04
17:36:46 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Functioning as
Designed

No

000047820
Changing 'Edit Column Information' in the Grades
Center Updates the Score but not if Changed via
Editing Test Option

Fri Dec 01
22:15:50 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047817 View Drafts Button is Missing in Blogs of Course Type
Fri Dec 01
21:59:25 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047815 Weighted Total Column Showing Extra Decimal Places
Fri Dec 01
21:54:15 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047428
My Grades Displays Grades to 5 Decimal Places for
Students but 2 Decimal Places for Instructors

Thu Nov 30
22:32:16 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

Yes

000047364
Existing Math Editor Equations not Displaying After
Upgrade to Q2 2017 CU2

Thu Nov 30
17:14:21 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.3.0)

Yes

000045824
Learn 2016 Theme Affects Course Menu when
Resizing the Browser

Wed Nov 29
19:49:16 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.5.0)

No

000046991 Errors Occur when Embedding Video Content Items
Wed Nov 29
18:29:27 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000047427
Chevrons Inaccessible in Last Column of Grade Center
using 2016 Theme

Wed Nov 29
16:20:19 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.5.0)

Yes

000047422
REST API User Update Swaps Between Primary
Institution Role and Secondary Institution Roles

Wed Nov 29
15:52:58 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.0.0)

Yes

000047794
When Connecting via Webdav, OSX Users can create
Folders with a Trailing Space in the name which do not
work Properly in the Bb UI

Tue Nov 28
22:48:26 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000046034
Instructors Cannot Access Prior Group Assignment
Submissions

Tue Nov 28
18:03:15 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

Yes

000047796
Grades Marked as Zero Display as a Negative (-0.00) in
the Grade Center

Mon Nov 27
14:37:27 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

Yes

Thu Nov 23

Application
Components

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HdmCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004Hc5CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HdhCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HdXCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HdNCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a7BCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6bjCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfqgCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CghXCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a76CAA
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a6NCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004Hc0CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4eVCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HcACAU


000047790 VTBE Toolbar not Visible in Portfolio Template Editor 17:34:10 GMT
2017

Known
Issue

Learn ,Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047788 Italicized Test Questions are Gray Instead of Black
Wed Nov 22
21:32:55 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000047745
Duplicate Announcement Listed when Viewing
Individual Announcement

Wed Nov 22
20:40:03 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047712
Cannot Place Milestone Achievements Deeper than
One Content Folder

Wed Nov 22
20:08:17 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047714
My Announcements Module does not show New
Announcements to Users with Many Enrollments

Wed Nov 22
18:37:09 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047711
Common Cartridge Packages Fail to Import if Package
Contains Specific Tags

Wed Nov 22
17:58:36 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047713
Milestone Achievements can not be Placed in Folders
Hidden by Adaptive Release

Tue Nov 21
21:13:53 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047687
Test Points Always Display to Students Regardless of
Settings

Tue Nov 21
20:13:23 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047764
Hierarchy Node Administrators Cannot Access Copied
Courses

Tue Nov 21
17:35:44 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047763
Sending Email with Attachment Larger than 50MB
Results in a Vague Error

Mon Nov 20
21:49:31 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047760 Rubric Criteria Reorder Panel Loads Below Rubric
Fri Nov 17
22:59:58 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047743
LDAP Outage can Cause Learn to Crash due to Threads
not Timing out fast Enough

Fri Nov 17
22:54:14 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047741
Wrong Translation with the Swedish Language Pack for
the Word Stage

Fri Nov 17
22:49:28 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047740
Spell Check Installing Extra span Tags for Misspelled
Words Breaking some Tools

Fri Nov 17
22:45:32 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.5.0)

No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HbgCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HbWCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HWWCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HSPCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HSeCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HSKCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HSUCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HPkCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HXjCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HXeCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HXPCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HWRCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HWMCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HWCCA2


000047739
Course Duration Edit Options are Available in Child
Courses

Fri Nov 17
22:38:43 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047758
Course Coverage Report Fails -
IllegalArgumentException when Using Specific Goal
Set

Fri Nov 17
22:34:20 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047280
Content Editor Cannot Resize Images in a Table via
Mouse

Fri Nov 17
22:30:41 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.5.0)

No

000047756
Achievement Milestone Icon Viewed by the Student is
Different from what the Instructor Defined

Fri Nov 17
22:24:28 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000040695
Grade Center Download Results Saves the Test Results
File with the Incorrect Naming Convention when Using
Chrome and IE

Fri Nov 17
21:23:59 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040388
SIS Course Membership Insert only Disables Users
Listed in Feed File While Using Complete Refresh

Fri Nov 17
20:38:56 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000042928
Duplicate Email Sent To Users When Sending To More
Than 100 Users In Course

Fri Nov 17
19:24:06 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043298
Student Preview has Differing Permissions from
Student Users for WebLink Tool

Fri Nov 17
19:24:06 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

Yes

000027812
Reports do not Display Results when Survey Reports
are Created as a Scheduled Reports

Fri Nov 17
19:24:06 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

Yes

000041140
Enterprise Survey Analysis Report Using Comparison
Shows Incorrect Question Response Summary Pie
Chart

Fri Nov 17
19:24:06 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

Yes

000043297
Editing User Notification Settings Throws Null Pointer
Exception

Fri Nov 17
19:24:06 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

Yes

000043342
Restricted Menu Edit Permission Prevents Course
Menu Reload

Fri Nov 17
19:24:06 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

Yes

Spellcheck Flags Corrected Words or Parts of Words as Fri Nov 17
19:24:06 GMT

Known
Learn

Application
9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015

Learn 9.1 Q4
2017 Release

Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HVJCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HXKCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6V2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HXACA2
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8ezCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H7hRCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cea3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf93CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuUKCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9oCCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf8yCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfC7CAK


000039998 Misspelled and does not Refresh 2017 Issue Components (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

<p>SaaS - Fixed
(v3200.10.0)

000043597
Slow LIS 2.0 Final readResults Processing for Large
Courses

Fri Nov 17
19:23:07 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8.0)

Yes

000043283 User Activity Overview Report Running Indefinitely
Fri Nov 17
19:23:07 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

Yes

000042677 Cannot Reorder Grade Center Columns
Fri Nov 17
19:23:07 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000043669
Access Log Entries are Incorrect and do not Match
bb-access-log

Fri Nov 17
19:23:07 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3200.12)

Yes

000040578
High Number of Enrollments Causes Increases in
Course Announcement Load Time

Fri Nov 17
19:23:07 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(3200.9.0)

Yes

000043357
SCORM Item Throws Fatal Error has Occurred
Communication with the Server has been Lost

Fri Nov 17
19:23:07 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.8.0)

Yes

000043421
Analyze Result Report of Enterprise Surveys
Continuously Loads

Fri Nov 17
19:23:07 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

Yes

000043292
Changing Wiki Character Limit through the
MaxInputSize in Safe HTML Policy does not Work

Fri Nov 17
19:23:07 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8.0)

Yes

000045768
Accessing View Evaluations for a Self/Peer Assessment
before Evaluations are Complete Breaks Student
Evaluations

Fri Nov 17
19:22:01 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

Yes

000043666
Date Management Building Block does not Handle
Multibyte Characters

Fri Nov 17
19:21:23 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(3200.2.0)

Yes

000046014
Calendar Building Block Selector Tool does not Filter
Results Correctly

Fri Nov 17
19:20:48 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

Yes

000043699
Access Denied Error Occurs when Running
Organization Reports

Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

Yes

000042014
The Activity Accumulator Incorrectly Records Access
to Content Folders When only a Content Area is Visited
by Students

Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H61bCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfX0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf69CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEUsCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfeLCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8JlCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfDPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfI0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf8eCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfmUCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfe1CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4dNCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CffnCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FgiCAE


000038436
Error when Copying a Course Containing Earned
Achievements

Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10)

Yes

000043142
Administrators Cannot view Shared or Share Other
Users Portfolio

Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

Yes

000039610
Outcomes Collection Grabbing Data from Courses not
part of Term Selection

Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

Yes

000045774
Reports Never move out of Pending Status in the
Reports Archive

Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

Yes

000042821 Anonymous Grades not Displayed in My Grades
Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>Saas - Fixed
(v3200.6.0)

Yes

000035131
Course Term End Date Times are Different when
Created in the Learn GUI vs SIS Framework

Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000043747 File Handle Leak in NativeFileSingleton
Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

Yes

000047605
2016 Theme Sub Menu Chevron Menu Fails with Small
Screen Width

Fri Nov 17
19:20:14 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047131 LTI resource_link_id not Unique
Fri Nov 17
19:16:09 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000042769
NSP Displayed in My Grades and/or Grade Center
Instead of 00

Fri Nov 17
19:14:10 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

Yes

000047285
404 File Not Found Error when Creating a Graded Wiki
Page

Fri Nov 17
19:12:30 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

Yes

000047518 Error when Viewing Test Attempts in Grade Center
Fri Nov 17
19:10:59 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.2.0)

Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1SKCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Ceq6CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H4W3CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfmoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeOlCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000TNhMCAW
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfiSCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aRbCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6GgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEabCAG
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6VHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aGNCAY


000047587
Incoming COLNC File creates Weighted Column
Instead of Manual Column

Fri Nov 17
19:09:38 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017

Learn 9.1 Q2
2018 Release
<p> SaaS - Fixed
(v3300.4.0)

No

000043737
Instructor Unable to Access Inbox as
NullPointerException Occurs

Fri Nov 17
19:07:32 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p> SaaS - Fixed
(v3300.2.0)

Yes

000047645
Comparison Method Violates its General Contract Error
on Review Status of Performance Dashboard

Thu Nov 16
22:21:41 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000035699
Date Management does not Load when Source Course
is Disabled

Thu Nov 16
22:01:17 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047242
Unable to Submit Assignment on Chromebook due to
Error Saying no File Chosen

Thu Nov 16
21:41:44 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000047039
350GB temp Database Maxing out when Notifications
Distribution send Kicks off

Thu Nov 16
21:32:42 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000047755
Course Copy does not Maintain the Order of Attached
Files

Thu Nov 16
17:26:15 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047754 Adaptive Release Advanced Membership Error
Thu Nov 16
17:18:46 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047688
Delegated Module Administrators Cannot Preview
Modules

Wed Nov 15
20:50:07 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047447
Self and Peer Assessment only Lists the First File
Uploaded by a Student

Wed Nov 15
20:42:55 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.3.0)

No

000047726
User are Getting Warnings About Running out of Space
but Quota is set to Unlimited

Wed Nov 15
20:41:38 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047725 Migration Tool Errors
Wed Nov 15
20:34:56 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

SaaS - Fixed
(v3300.4.0)

No

000047723
Receiving Arithmetic Overflow Error when ETL_AA
runs

Tue Nov 14
22:33:15 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047722
Grade Center Reorder by Column Menu Displays in
Unexpected Screen Location

Tue Nov 14
21:47:01 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

The pop up Search Box does not load when Adding
Fri Nov 10
22:58:52 GMT Known

Learn
Administration

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aQECAY
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfhoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aUuCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyhvCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgkbCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HX0CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HWvCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HPpCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a92CAA
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HU1CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HTwCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HTNCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HTICA2


000047721 Users to a Group Set 2017 Issue Learn ,Application
Components

9.1;SaaS Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d) 2018 Release No

000047720
Safari 11 Shows as not Supported Using Browser
Checker Tool

Fri Nov 10
22:28:07 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

No

000047716
REST API Response for Get of a Grade Book Column
for Child Course Returns 500 Error

Fri Nov 10
21:53:29 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047715
Exam Course Navigation Buttons do not work in
Certain Conditions

Fri Nov 10
20:45:15 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047686 REST API nextPage Results are the Same
Fri Nov 10
19:56:12 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047662
The REST API Offset Property does not skip past
Available Records

Fri Nov 10
19:02:23 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047321
Order of Questions in a Question Set is not Retained
When Creating a Test

Fri Nov 10
16:17:05 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Functioning as
Designed

No

000047732 Unable to Edit Wiki Pages with two LaTeX Formulas
Thu Nov 09
21:30:21 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047684
Show All Rows in Grade Center does not work in
Certain Conditions

Thu Nov 09
16:11:34 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Release No

000047665
Unable to Access all Group Attempts After a Group is
Deleted

Wed Nov 08
21:10:40 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047666 Course Achievement does not Display Course Name
Wed Nov 08
20:05:41 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047694
Uploading HTML File to Contnent Item Throws
Confusing Error

Wed Nov 08
17:57:47 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047691
Announcements with an End Date that has past can be
Emailed to Users

Fri Nov 03
21:59:19 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047690
Short Answer Question Type Within a Mobile
Compatible Assessments does not work

Fri Nov 03
21:50:21 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047689
Unavailable Users in a Course Receive Email when
sent Through Grade Center

Fri Nov 03
21:25:03 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047699
A NullPointerException is Thrown when Trying to edit
two Different Fill in the Blank Questions on an

Fri Nov 03
20:59:57 GMT

Known
Issue

Learn

Application
Components
,Learn 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HT3CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HSyCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HSoCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HSjCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HPfCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HO8CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6Y6CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HUaCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HPVCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HOICA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HONCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HQECA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HQ4CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HPzCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HPuCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HQYCA2


Assessment 2017 Administration (3100.0.0-rel.107+401e, SaaS

000047480 Submission Receipt Search is Case Sensetive
Fri Nov 03
18:57:10 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047498
Looking to Improve CPU Impact of forum_is_enabled
Queries

Thu Nov 02
18:55:16 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.1.0)

No

000047425
File Association Removed when Linking Word
Documents and Changing Name in Link Title Box

Wed Nov 01
22:07:33 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047430
Content Collection Folder Becomes Unusable if
Created with a Plus Sign in the Name

Wed Nov 01
22:01:52 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047049 Arithmetic Overflow Error when ETL_AA runs
Wed Nov 01
20:44:33 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.3.0)

No

000040894
Child Course ID Blank when Including Hidden
Information in Grade Center Download

Wed Nov 01
17:23:05 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047174 Ally Indicators do not Display with Every Content Item
Wed Nov 01
14:42:57 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000043635
Unknown Sender in Messages and Performance Issues
with Messaging Tool

Wed Nov 01
14:40:56 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000040795
Answers are Missing when Copying more than one
Likert Scale or Multiple Choice Question in Enterprise
Survey

Wed Nov 01
13:34:28 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3300.2.0)

Yes

000045875
Retention Center Error Occurred while Refreshing Rule
Status Caused by: ORA-00001: unique constraint
(BB_BB60.EWS_STATUS_INX4) violated

Wed Nov 01
13:22:49 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

Yes

000045861
Temp Files Received While Sending Email
Attachments from the Grade Center

Wed Nov 01
13:16:55 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
SaaS - Fixed
(v3200.13.0)

Yes

000046068 Retention Center Marker on Risk Table not Aligned
Wed Nov 01
13:14:31 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.13.0)

Yes

000046105 Artifact Page Layout Unstyled
Wed Nov 01
13:12:25 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3200.13.0)

Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aCfCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aEgCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a6XCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a7GCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CglFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H99sCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6LHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfb2CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8vqCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4PZCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cft1CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4gqCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4jVCAS


000043515
Accessing a Discussion Board Automatically Flips all
Posts to "Read"

Wed Nov 01
13:09:58 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000047240
Merged Enrollments Created by a Flat File Integration
Fail when a LIS Integration Attempts to Update Them

Wed Nov 01
13:05:59 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.12.0)

Yes

000047383 Error Thrown on Announcement Tool if not Enrolled
Wed Nov 01
12:56:20 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

Yes

000047404
LIS 2.0 Final SIS Framework Integration Allows Users
to be Created with Blank Username

Wed Nov 01
12:46:44 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.13.0)

Yes

000047412
Embedded Media does not Play when used as a
Question in Assessments

Wed Nov 01
12:44:54 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), SaaS, Learn 9.1 Q2
2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000043730
Users do not Receive Emails when Subscribed to
Discussion Board Forum

Wed Nov 01
12:41:18 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

No

000047490
Embedded Media Controls Unresponsive in Test
Questions

Wed Nov 01
12:38:14 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3200.10)

Yes

000042332 Internet Access Required for Learn Installation
Tue Oct 31
20:37:23 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047685
Current Mark Allowed to take new Attempt that is
Restricted

Tue Oct 31
20:34:23 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000045852
Error Viewing Responses for a Test when Grading
Questions from Grade Center Column

Tue Oct 31
18:31:56 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000047676
Users Without Edit Privileges can see edit Chevron
Menu Choice

Mon Oct 30
22:03:26 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047672
Embed Media in Test VTBEs Missing Check Boxes
and Browse My Computer Buttons

Fri Oct 27
23:01:31 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047657 Adaptive Release Items Do Not Copy Correctly
Fri Oct 27
21:14:41 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047655
Content Items Created via VTBE are Going to Legacy
Content Which Causes Access Issues for Users

Fri Oct 27
20:32:46 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047401
Unable to Answer Fill in Multiple Blank and Jumbled
Sentence Questions Using Mouse

Fri Oct 27
20:07:06 GMT

Known
Issue

Learn

Application
Components
,Application 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfPpCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HKLCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HLiCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a5tCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfhZCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aDYCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003SHCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HPaCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfsSCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HOwCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HOrCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HNoCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aVxCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HLYCA2


2017 Components (3000.1.0-rel.52+991d) (v3200.11.0)

000047431 Cannot Download Grades in Specific Conditions
Fri Oct 27
17:59:11 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.5.0)

No

000047671 Inconsistent Verbiage in English UK Language Pack
Thu Oct 26
19:06:52 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047670 Course Messages Swedish Translation Issue
Thu Oct 26
18:38:59 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047669
Announcement Links do not Point to the Individual
Announcement

Thu Oct 26
17:55:00 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000043665
Titles of Textbook Table are not Behaving as Expected
on Localization

Wed Oct 25
20:36:12 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041017
Course Restore Leaves Comparison Option in Survey
Analyze Results Report Blank

Wed Oct 25
18:34:07 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000047183
Moodle Course Conversion Assignments Still Available
to Submit After the Submission Date has Passed

Wed Oct 25
17:44:16 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

No

000040564
Error Thrown when Attempting to Connect with Bb
Offline Application

Tue Oct 24
21:29:58 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Release No

000043667 Organization Item Link Titles Jumbled
Tue Oct 24
21:09:35 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041238 Bb Grader Known Issues List
Tue Oct 24
19:52:16 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047627
Issue with Special Characters when Uploading Users
via SIS

Tue Oct 24
17:59:03 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047626
Observers Cannot Access Content Items Located in
Subdirectories

Tue Oct 24
17:24:19 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

SaaS - Fixed
(v3300.5.0)

No

System Administrator sees Access Denied Message
Mon Oct 23

Known
Learn
Administration Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a7LCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HOmCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HOhCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HOcCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfdwCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9VeCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6MACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8HHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfeBCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EQFCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aTSCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aTICAY


000047621 when Creating or Editing Calculated Column 20:29:43 GMT
2017

Issue Learn ,Application
Components

9.1;SaaS Learn 9.1 Q2 2018, SaaS Future Reference No

000047619
Chrome and 2016 Theme Causes Wobble when
Mousing over last Discussion Board Forum

Mon Oct 23
19:47:35 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047633
Discussion Thread Search and Refresh Buttons
Invisible in IE11

Sat Oct 21
03:44:00 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047631
Audio and Video Auto Playing even Though Autostart
is set to No

Sat Oct 21
03:40:17 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

No

000047630
Unable to see Second Page or Show All when
Searching for a User to Add Permissions to a Content
Folder

Sat Oct 21
03:30:28 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047644
Error when Editing Questions Possible Points Using
Turkish Language Pack

Sat Oct 21
03:21:49 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047641
2016 Theme New Content Area does not Display Image
or Related Text

Sat Oct 21
03:09:34 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047640
Can not Change Link Title/Name of Files Attached to
Mashups

Sat Oct 21
03:03:39 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047594
Discussion Board Grading uses Deprecated Values for
Attempt Status and no Grade History is Recorded

Sat Oct 21
02:59:29 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047591
Assignment Due Date Does not Update for Student in
the To Do Module

Sat Oct 21
02:50:14 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000043222
Notify Page in Create or Edit Response Period for
Enterprise Survey is not Rending Properly Using
Chrome or Safari with Japanese Language Pack

Fri Oct 20
21:36:37 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.3.0)

No

000045899
Resource Not Found on Attachments Added via
Feedback to Learner for Assessments Only

Fri Oct 20
21:27:21 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8.0)

No

000043533
SAML SSO Authentication Loop when User
Authenticates in IdP but has no User Account in Learn

Fri Oct 20
21:18:29 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000046012 Several UI Element Issues
Fri Oct 20
20:33:56 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.3.0)

No

000042070
Contacts Tool Content Could Fail to Copy or Could Fri Oct 20

20:19:16 GMT
Known

Learn

Application
Components
,Application 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aSjCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aSFCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aTwCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aTmCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aThCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aUpCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aUaCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aUVCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aQiCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aQYCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf19CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4RVCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfRgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4YMCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FkzCAE


Cause Access to Courses to Fail 2017 Issue Components Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

(v3300.4.0)

000047134
When Creating an Assignment Instructors are Unable to
Create Rubrics Using BB 2016 Theme

Fri Oct 20
19:50:58 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.12.0)

No

000047593
When Emailing Content Management System Folder it
does not Email CC'd Users

Thu Oct 19
23:25:06 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047659 Crocodoc not Rendering MS Word Document Properly
Thu Oct 19
23:03:52 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047604
Using Blackboard 2016 Theme and Spanish Language
Pack if an Instructor Edits Test Options some check
Boxes Display as Checked

Thu Oct 19
22:55:01 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047603
Importing a Question Pool Refreshes Dismissed Test
Notifications in What's New Module

Thu Oct 19
22:34:21 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047598
Mashup with long Description Makes it Difficult to find
Play Link in Newer Versions of Learn

Thu Oct 19
21:34:42 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047597 VTBE Sanitizes Trusted User HTML Entered
Thu Oct 19
21:25:19 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047596
Browse My Computer is not Highlighted on Mouse
over when Attaching Files in Blackboard

Thu Oct 19
21:12:57 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000045825
Importing an Organization Package into a Course
Causes the Course to Become an Organization

Thu Oct 19
18:50:20 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.2.0)

No

000047211
Outcome Reports Missing Data and are Blank when
Downloaded

Thu Oct 19
18:33:32 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3300.0.0)

No

000039920 External Calendar are not Updated from Bb Calendar
Thu Oct 19
18:18:26 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

No

000038497 Institutional Hierarchy Node Association Missing
Thu Oct 19
18:18:26 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

Yes

000037925
Merged Courses are not Updating the User Role from
Guest to Student with SIS Runs

Thu Oct 19
18:18:26 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014 Learn 9.1 Q4

2017 Release
<p>SaaS - Fixed

Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6H0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aQdCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HNyCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aRWCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aRRCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aR2CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aQxCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aQnCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfqlCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6OQCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5bxCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1faCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0ZjCAK


(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

(v3200.7.0)

000039820
Daily Scheduled Reports fail with
NullPointerExeception Error

Thu Oct 19
18:18:26 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

Yes

000041297
Observer Eye-Glasses Tooltip not Updating to Reflect
Name of Currently Observed User

Thu Oct 19
18:18:26 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.1.0)

Yes

000043290
Display Dates Cannot be Manually Entered for Content
Items

Thu Oct 19
18:18:18 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

Yes

000047380 Full Text Index Task Ignores Registry Setting
Thu Oct 19
18:18:07 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

Yes

000047381
Performance Issue Processing Enrollments via SIS due
to xml Parsing of Content Items

Thu Oct 19
18:18:07 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

Yes

000043130
Error when Manually Logging out with SAML
Authentication Configured for Azure

Thu Oct 19
18:18:07 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

Yes

000043221
Unable to Update Building Blocks via Software
Updates

Thu Oct 19
18:18:07 GMT
2017

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2017 Release
<p>SaaS - Fixed
(v3100.10.0)

Yes

000042041
User Activity in Forums Report does not load with
Large Course Enrollments

Thu Oct 19
18:18:07 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

Yes

000043054 Course Roles Lose their Customization During Upgrade
Thu Oct 19
18:18:07 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

Yes

000043123
OptionalData for Assignment Type Items not Created
Using Grades Journey

Thu Oct 19
18:18:07 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000042701 False Logout Message when Trying to Login
Thu Oct 19
18:16:02 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000043654
ExamSoft not Syncing due to SAML Authentication
Enabled Building Block

Thu Oct 19
14:23:55 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

Yes

000043572
ID for Source not Found Message Generated when
Copying Course Materials into a new Course

Thu Oct 19
14:22:32 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5PLCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EYxCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf6sCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HK6CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HKBCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cep8CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf14CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FjDCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CejtCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Ceo5CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEWACA4
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfcoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfVTCA0


000033078
Calendar Event Appears on Following Day in Daily and
Weekly View when a Due Date is Set to End of Day

Thu Oct 19
14:04:05 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.0.0)

Yes

000047263 Control Panel "Quick Links" are Hidden in 2016 Theme
Thu Oct 19
13:46:22 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

Yes

000043746
Course Folders are Moved to Recycling Bin when
Purging or Deleting a Course with only a Period in its
ID

Thu Oct 19
13:45:24 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

Yes

000043749
Viewing Multiple Attempts Always Displays First
Attempt

Thu Oct 19
13:39:50 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

Yes

000045764
Error Accessing Needs Grading in Grade Center where
Delegated Grading is Used

Thu Oct 19
13:19:29 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

Yes

000045853
Instructors cannot See Enterprise Survey Feedback after
Upgrade

Thu Oct 19
12:48:04 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>Saas - Fixed
(v3200.7.0)

Yes

000045884 Search Content Collection Module does not Function
Thu Oct 19
12:41:50 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3100.0.0)

Yes

000047089
New Learn Session is Generated via SAML and
Shibboleth Login Links

Thu Oct 19
12:27:05 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000047588
Past Due Notifications Remain After Journals Deleted
and Cannot be Dismissed

Wed Oct 18
16:56:05 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000047613
Answer Option is Misplaced if Individual Response
Feedback is Enabled in Fill In The Blank Questions

Tue Oct 17
20:17:42 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047612
Instructors not able to Change Points of Questions in
Assessments with Turkish Language Pack

Tue Oct 17
19:14:43 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047608
Importing CSS into Theme Causes Growth in Logs and
Database

Tue Oct 17
16:36:13 GMT
2017

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047586 Due Dates can be Displayed Incorrectly in IE and Safari
Fri Oct 13
21:48:42 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047581
Save Answer Box Covers Question Text in Essay Fri Oct 13

20:50:23 GMT
Known
Issue

Learn

Application
Components
,Learn 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GvuICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6SXCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfiICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfihCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfmACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfsXCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4PoCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6E6CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aQJCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aRvCAI
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Questions 2017 Administration

000047580 Email Group Set Fails if one Group has no Members
Fri Oct 13
20:09:32 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000046115 2016 Theme Breaks Grade Center Vertical Scroll Bar
Thu Oct 12
19:56:26 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

Yes

000038668
Start Date does not Update when Changing Dates via
Date Management Tool

Thu Oct 12
17:45:05 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042490
Possible Points Calculation Incorrect in Weighted
Columns by Category

Mon Oct 09
17:24:42 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000047572
Upload Questions Allows you to Upload Invalid Fill in
Multiple Blanks Questions

Mon Oct 09
16:07:47 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047570 Courses with long Names cut off by Select Boxes
Mon Oct 09
15:59:36 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047567
Blank Page Item in Course Menu Access Denied for
Guests

Mon Oct 09
15:47:42 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047551
There is no Indication to Instructor If Student Attempts
SCORM Package After the Due Date when No
Override is in Place

Mon Oct 09
15:41:50 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

No

000047550
Instructor Receives Resource Not Found Error when
Attempting to Access a Course

Mon Oct 09
15:34:25 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

SaaS - Fixed
(v3300.7.0)

No

000047548
If User Opens Multiple Tabs in Same Session with
Different Courses Emails from the Grade Center can be
sent to Wrong Students

Fri Oct 06
23:14:16 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047554
Grade Center Work Offline Download is Incomplete or
Fails

Fri Oct 06
23:08:37 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047552
Group Sets Created with no Groups Added During
Creation Throws Error While Adding Groups at a Later
Date/Time

Fri Oct 06
22:54:59 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047553
Blackboard Grade Journey Service Building Block
Causing the Grade Center to not Display in some
Courses

Fri Oct 06
22:48:35 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aPkCAI
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000047565
Inconsistent Options Available when Grading Wiki
Pages

Fri Oct 06
22:42:49 GMT
2017

Known
Issue

Learn Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000040764
Unable to Change Start and End Dates on Mobile
Compatible Test on Date Management Tool

Fri Oct 06
22:27:14 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047564
Action Buttons Off Screen While Submitting
Assignment in Learning Module with TOC Enabled

Fri Oct 06
22:22:21 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047563
Manage My Course Module Settings not Working for
User

Fri Oct 06
22:14:04 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047530
Anonymous Grading Causes Error Accessing My
Grades when Non-Calculated Column is set to External
Grading

Fri Oct 06
21:45:22 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047526
Enterprise Survey Report Comments do not Specify the
Course they Derived from

Fri Oct 06
21:39:17 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047523
Second Level Folders in Learning Modules do not show
in Content Copy Options

Fri Oct 06
21:27:01 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047558
With VTBE Edit Mode if the Content is more than 28
Lines a grey Shadow Shows up over the Lines from 29
and down

Fri Oct 06
21:10:12 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047541
Past Courses Displayed in the Global Navigation Menu
that User does not want to see

Wed Oct 04
19:20:42 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043219 Ctrl plus Click Opens Courses in same Tab
Wed Oct 04
18:31:44 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p> SaaS - Fixed
(v3100.12.0)

No

000047540
Attempting to Reconcile Marks Generates the Message
Failed to Load Reconciled Marks

Fri Sep 29
22:03:34 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047539
Students Grades are Displayed in 5 Decimal Places in
My Grades

Fri Sep 29
21:23:05 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Functioning as
Designed

No

000047536
Survey Question Text with Spelling Errors adds Extra
Text when Exporting Submission Data in Chrome

Fri Sep 29
20:07:40 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e

Future Reference No

000047535 Math Formulas not Displayed Properly in Safari
Fri Sep 29
19:06:38 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

Fri Sep 29
Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aOICAY
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8tLCAS
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https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aHVCAY


000047533 Linking Inline to Content Collection Causes Line Break 18:00:52 GMT
2017

Known
Issue

Learn ,Application
Components

9.1;SaaS October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047534
Term not Removed When Value is Empty in SIS
Course Feed File

Fri Sep 29
17:58:21 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047531
Personalizing My Courses Module Impacts My
Blackboard Calendar

Thu Sep 28
22:05:07 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047521
Paragraph Breaks Missing if Font not Default in
Content Item VTBE

Thu Sep 28
21:28:09 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047515 Course Reports Stuck on Please Wait Screen
Thu Sep 28
18:42:51 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047486
Group Homepage does not Display User Emails
Correctly in Group Properties Module

Wed Sep 27
19:09:40 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047481
Cannot Exit Student Preview After Accessing LTI
Links

Tue Sep 26
18:14:54 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047495
Adding Background Image to 2016 Theme Changes
Top Frame Text Colors

Mon Sep 25
19:53:05 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047494
Some Users are Missing when Sorting Users with the
same Last Name in a Course

Mon Sep 25
19:45:55 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047493
Clicking Submit Button on Multiple Choice Questions
does Nothing

Fri Sep 22
20:58:46 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047492
Course Reports Page Fails to load on some Application
Servers

Fri Sep 22
20:53:18 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000032321
Login Fails for some Passwords when HTML Filtering
is Enabled

Fri Sep 22
20:44:43 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017, 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Blackboard
Learn 9.1 Q4
2016 Release
<p>SaaS - Fixed
(v.3100.0)

No

000047438
Error Message on View Grade Details for a Grade of
Zero

Fri Sep 22
20:31:44 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.5.0)

No

000047382
Installer Needs to have a Safer way to Rerun the same
Version on top of Itself in Production

Fri Sep 22
20:28:09 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

Fri Sep 22
Learn Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aHLCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aHQCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aHBCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aGSCAY
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https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aDECAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aCpCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aEMCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aEHCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aECCAY
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000047510 Error when Importing Goals via XML if Grade_Range
Values Exceed 40

20:08:56 GMT
2017

Known
Issue

Learn Administration
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047500 Upgrade Changes the Course Archive Creation Dates
Fri Sep 22
20:04:36 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047482
Notification Options Dissapear After Changing the
Settings from Bulk Edit Notification Settings

Fri Sep 22
19:58:24 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047458
2016 Theme Hot Spot Question Created with Large
Image

Fri Sep 22
19:53:27 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047509 Outcomes Reports Missing Data
Fri Sep 22
18:51:58 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3300.1.0)

No

000047454
Courses set to use Term Availability Cannot be Made
Unavailable in Search Results

Fri Sep 22
18:11:15 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047459 WDSL Change in Q2 2016 to Q2 2017
Fri Sep 22
15:07:34 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047499 Access Denied on Content with Public Permissions
Fri Sep 22
14:40:34 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047460
Due Date Setting for LTI Tool Provider Web Link not
Showing in Course Calendar

Fri Sep 22
13:31:09 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000047121
Line Spacing in the VTBE is not Consistent with
Displayed Text

Wed Sep 20
21:55:36 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000047457
Using samltool.jar Generated SSL Certificate Causes
BadPaddingException and SAML B2 Fails to Initialize

Wed Sep 20
21:52:24 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Functioning as
Designed

No

000047407
Test Submission Date Reversal when late Submission is
Submitted by Instructor

Wed Sep 20
21:40:06 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047411 Permissions Gained when Linking Using XID
Wed Sep 20
21:34:01 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000043192
Enterprise Survey Blank Page in Internet Explorer 11
Compatibility View

Tue Sep 19
17:57:12 GMT
2017

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000047474 Unable to Associate Category to Courses in Batch
Fri Sep 15
22:25:55 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047472
2016 Theme Grade Center Columns Misaligned When
5 or Fewer Columns are Showing

Fri Sep 15
22:24:46 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

Learn 9.1 Q4

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aFZCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aF0CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aCuCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aAZCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aFUCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aA0CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aAjCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aEvCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aAtCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6G2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aAUCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HLxCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a5jCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CevzCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aBrCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aBhCAI


000047452 Error Viewing Responses for a Calculated Formula
Question Test when Grading Questions from Grade
Center Column

Fri Sep 15
21:07:46 GMT
2017

Known
Issue

Learn Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS 2017 Release
<p>SaaS - Fixed
(v3200.12.0)

No

000047477
Overwriting a Content Item Attachment Fails to work if
User Changes the Link Title

Fri Sep 15
20:12:16 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047448 Content Collection Issues for Some Users in Chrome
Fri Sep 15
19:42:18 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000047469
Multiple Choice Answer Numbering does not line up
with Answer Text

Fri Sep 15
19:08:41 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047466
Play Button Unresponsive on Audio Embedded into
Test Question Text

Fri Sep 15
18:47:58 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047464
Unavailable Instructors Appear as Available in Course
List Module

Fri Sep 15
18:39:31 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000047463
Users with Disabled Enrollments Receive Manager
Role in Discussion Board Forums

Fri Sep 15
18:34:01 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047406
Grade Center does not Load if NULL is Entered as
Column Name

Fri Sep 15
18:08:34 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047405
Cannot Re-Enable Enrollment in Merged Course with
Flat File when Created via LIS

Fri Sep 15
18:04:16 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000047402
Running Data Feeds in XML Format to LIS 2.0 Final
SIS Integration are not Recorded in Correct Order

Fri Sep 15
17:51:39 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Willl Not Fix No

000038839 Rubric Criteria Reorder Panel Loads Below Rubric
Thu Sep 14
17:00:50 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047414
Cannot Select Images in VTBE using Chrome 58 or
Higher

Thu Sep 14
16:37:40 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045961 Math Editor Causing Broken Images
Thu Sep 14
16:24:03 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047408
Setting Blog Gradable After Posts Already Completed
does not show Posts in Grade Center as Needs Grading

Wed Sep 13
20:38:48 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047385
Theme Version not Preserved when Downloading an
Old Theme

Wed Sep 13
19:24:19 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047379
Students are Unable to Access a File if it is Hyperlinked
in the Description of a SCORM Package

Wed Sep 13
19:17:43 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a9WCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aC6CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a9HCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aBSCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aBICAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aBDCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008aB3CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HLsCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HLnCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HLdCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2k8CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a5yCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4VXCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HM2CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HKVCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000HC5MCAW


000047378 Calendar Icons are not Displayed when using IE11
Wed Sep 13
19:15:06 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047436
Reordering Course Menu does nnt work when on Large
Screen on Mac and Using the Learn 2016 Theme

Fri Sep 08
21:10:20 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047435
New DSK Content Editor Character Count for the
Description Field Starts Showing Negative Values from
Character 129 and Onward

Fri Sep 08
21:02:52 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047434
Custom System Role Permission not Respected and
Access Denied Error is Given

Fri Sep 08
20:56:29 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047446
2016 Theme - Assignment Menu Items Extend Past
Main Display Area when Selected

Fri Sep 08
20:20:58 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047420
Group Discussion Board Created even when Discussion
Tool is Unselected

Fri Sep 08
19:35:49 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047416
zh_TW Language Pack Causes Firstname Lastname
Concatenation in Grade Center

Fri Sep 08
19:25:48 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047415
Cannot drag size of VTBE in Quiz Answer Section
when Creating Multiple Choice Test Questions

Fri Sep 08
19:17:22 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047372
Custom Themes and Color Palettes do not copy to
Local Folder as Expected on Upgrade

Thu Sep 07
21:44:05 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0)

No

000047352
After Sorting on Users Using Next Page Icon does not
load New Users

Thu Sep 07
21:11:15 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047351 Content Collection Permission Search Shows No Users
Thu Sep 07
21:06:35 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043454
Tomcat Bug 60035 Causes a Backlog of
CLOSE_WAITS

Thu Sep 07
17:03:17 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.1.0)

No

000047306
Show/Hide Course Menu Hidden in Certain Monitor
Resolutions

Wed Sep 06
20:10:42 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(3200.10.0)

No

000038460 My Grades CSS Layout is Broken for Students
Tue Sep 05
15:50:47 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047349
Create Rubric Window not Displaying Rubric Detail
Menu if Window is not Expanded

Tue Sep 05
15:41:10 GMT

Known
Issue

Learn

Application
Components
,Learn 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000HC5HCAW
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a84CAA
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a7zCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a7fCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a8iCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a6DCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a68CAA
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000008a63CAA
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000HC4xCAG
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6avCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6aqCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfL9CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6WtCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1eXCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6agCAC


2017 Administration

000047390
2012 Theme: Vertical Scroll Bar in the Grade Center is
Missing or too Small to Use

Mon Sep 04
22:41:20 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p> SaaS - Fixed
(v3300.4.0)

No

000047387
Past Due Notifications for Discussion Board Items that
were Completed

Mon Sep 04
22:40:14 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.5.0)

No

000041495
Course Activity Overview Report is Displaying no
Activity Data in Spite of There Being Plenty of Activity
in the Course

Fri Sep 01
21:25:00 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3100.2.0)

Yes

000047353
After Upgrade Instructors are no Longer able to Access
the Contextual Menu in a Grade Cell in the last Column

Fri Sep 01
21:03:00 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000047333
Large Number of Messages in bb-services Regarding
Whether Building Block are Legacy Versions

Fri Sep 01
20:57:52 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047303
Adaptive Release Grade Column Settings do not
Remain if Grade Section is Changed

Fri Sep 01
20:54:11 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041739
Email Notifications are not Received for
Announcements Edited After a Course Copy

Fri Sep 01
20:50:27 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047348
User with user_id that was Previously Deleted Cannot
Access Home Directory in Content Collection

Wed Aug 30
16:14:06 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047356
The Assignment Grading Page Layout Changes After
Decreasing Screen Resolution

Tue Aug 29
17:24:34 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Functioning as
Designed

No

000047354
Math Editor Images do not Display Correctly in
Discussion Board

Tue Aug 29
17:20:16 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047204
Converted Moodle Course Assessment Available if
Hidden or Submission Date has Passed

Tue Aug 29
17:06:25 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

No

000034957
Back to Course Button does not Close the Test Window
when Test is set to Launch in a New Window

Tue Aug 29
16:54:26 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP12
(9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047345 Coures Report Page does not Apply Course Theme
Tue Aug 29
16:50:59 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HKkCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004HKfCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EvcCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6b0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6Z9CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6WKCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FK3CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6aRCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6bFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6b5CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6NwCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxWcCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6a7CAC


000047357
Adding a System Placement for an LTI Tool Produces
Check Constraint Error

Tue Aug 29
16:23:42 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.0.3)

No

000047340
Plus Sign in the Filename of Content Items Prevents
Learning Module from Loading for Students

Wed Aug 23
14:10:04 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047335
Download Package Produces Blank Page if the Same
File Name is Included Multiple Times in the Selected
Files

Wed Aug 23
13:12:31 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047342
Access Denied Error Occurs when Accessing
Organizations Using a Mobile Device

Wed Aug 23
13:02:37 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047336
Hot Spot Questions in Surveys do not Allow for Hot
Spot Selection

Wed Aug 23
12:58:03 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047334
Test Canvas Does not Display Full Text of Questions in
Internet Explorer

Wed Aug 23
12:54:45 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

SaaS - Fixed
(v3300.2.0)

No

000047337
Cannot Click Radio Button to Select Answer on
Assessment

Wed Aug 23
12:51:03 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047343 Cannot Adjust Width on VTBE Editor
Wed Aug 23
12:48:27 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046118
Course Name Link in Breadcrumb has Unwanted
HTML Title Attribute Showing

Tue Aug 22
19:58:37 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047180
Moodle Course Conversion Tool - If an Item is Hidden
in Moodle it is Available Once Transferred to
Blackboard

Tue Aug 22
19:48:52 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047310
Collaborate Ultra Recordings not Copying over to new
or Existing Courses

Tue Aug 22
19:39:49 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047179
Moodle Course Conversion Tool is Dependent on
Moodle Grade Settings Blackboard Grade is not Carried
Across Correctly

Tue Aug 22
19:31:11 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Will Not Fix No

000045943 PDF Files not Displaying in Crocodoc
Tue Aug 22
19:25:29 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Will Not Fix No

000047320
When a Paragraph is Copied From Notepad into the
VTBE Using Chrome the Paragraph Tags are Incorrect

Tue Aug 22
19:23:28 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000040568
Course Name is Displayed Instead of Course ID After
Selecting new Child Course for Merged Course
Enrollment

Tue Aug 22
19:20:57 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Application Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6bKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ZdCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ZJCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ZnCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ZOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ZECA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ZTCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ZxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5DSCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6LvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6X8CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6LqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4TqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6Y1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8IRCA0


000040565 Edit Mode ON/OFF is Visible for Students in Portfolios
Course Links

Tue Aug 22
19:18:56 GMT
2017

Known
Issue Learn

Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047205 Moodle Survey not Converted into Learn
Tue Aug 22
19:15:20 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Will Not Fix

000047012
Portfolio Submissions do not Follow Expected UI
Experience

Tue Aug 22
19:12:53 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043170
Course Menu Table of Contents Text Color can not be
Changed in BB_2012 Theme

Tue Aug 22
18:18:39 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000047307
Achievement Earned Timestamp Displays One Year
prior to Trigger Date

Tue Aug 22
14:59:02 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047304
No Indices for Kibana Log Visualizer were Found that
Match the Selected Time Span

Tue Aug 22
13:00:31 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047162 Floating Submit Bar Obscures Printed Information
Tue Aug 22
12:43:24 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000047229 Forums in Moodle are not Copied to Blackboard
Thu Aug 17
15:35:05 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047228

A Moodle Content Area Name on a Course Menu in
Blackboard is Displayed as an Unoccupied Content
Item Title in the Content Area if the Topic in Moodle
Contains a Section Name

Thu Aug 17
15:20:07 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047206
Labels do not Import Correctly in Courses Converted
from Moodle

Thu Aug 17
15:00:13 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045946
"Send Announcement Immediately" Option
Discrepancy when Creating and Editing Announcement

Thu Aug 17
14:04:37 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047159
Course and Tool Links Fail To Open Natively in
BbStudent

Thu Aug 17
13:53:10 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Functioning as
Designed

No

000047226
LTI 2.0 Registration Fails with Service Type Not Found
ToolProxy

Tue Aug 15
16:28:47 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.12)

No

000047296
Letter Grades are Changed to Numbers when Points
Possible is Set to 0

Tue Aug 15
16:26:00 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000047163
Banner Image Disappears When Resizing the Browser
Window Using the Bb Learn 2016 Theme

Tue Aug 15
16:16:54 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000047311
Grade Center Quick Comment Text Editor Feature
Generates Error

Tue Aug 15
16:08:55 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.6.0)

No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8IHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6O1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgikCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CetyCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6WyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6WPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6JGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6PxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6PsCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6O6CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4UACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6IwCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6PiCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6VlCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6JLCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6XDCA0


000047273 Intermittent Success in Publishing a Badge to Mozilla
Backpack

Tue Aug 15
16:06:20 GMT
2017

Known
Issue

Learn Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000047309
The "Browse Content Collection" Button is not
Available in the Wikis Insert File Pop-up Window

Tue Aug 15
15:31:14 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047275
Broken Image Displays when Inserting Image on Blank
Page Using VTBE

Tue Aug 15
15:27:03 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3000.12)

No

000047313
Cancel and Continue Buttons are Partially Hidden when
Exiting Student Preview Dialogue Box in Chrome and
Firefox while Using Swedish Language Pack

Tue Aug 15
15:23:59 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

No

000047317
SAML Login Failure not Reported When Tab Page
(Direct Access) is Enabled

Tue Aug 15
14:22:24 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.6.0)

No

000046017
Errors Occur when External User Opens Portfolios
Containing Hyperlinks

Mon Aug 14
20:32:38 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

Yes

000046146
Cannot Update/Edit Custom Theme by Uploading New
Theme Package in the GUI

Mon Aug 14
20:32:19 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3200.12.0)

Yes

000047181
Cannot Edit Page or Section after Adding Pages in a
Portfolio

Mon Aug 14
20:29:31 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

Yes

000038531 Images in Header of Enterprise Survey do not Display
Mon Aug 14
20:27:42 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

Yes

000042455 Slow Upgrade Caused by Badly Written SQL
Mon Aug 14
20:26:18 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

Yes

000045915
Clickable Area for Multiple Choice Answers is
Extended to the Maximum Character Length of the
Field

Mon Aug 14
20:22:37 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

Yes

000045958
Institution Roles in Arabic Unicode Content are Shown
as ???? in Collect Evidence Student Restrictions List

Mon Aug 14
20:22:22 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

Yes

000046016
Portfolio Artifact Attachment URLs not Migrated After
Upgrade Giving 404 Not Found Error

Mon Aug 14
20:21:46 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.9.0)

Yes

000046080

The Submit Button is Covered when Attempting to
Grade a Student Discussion Board when the Forum Mon Aug 14

20:17:41 GMT
Known
Issue

Learn

Application
Components
,Application 9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6U9CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6X3CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6UdCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6XNCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6XhCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4dhCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6B7CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6M0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1i6CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003XMCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4STCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4V8CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4dXCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4hyCAC


Statistics Box is Expanded 2017 Components (v3200.8.0)

000047033 MashUp In Portfolios Artifact Share Leads to 404 Error
Mon Aug 14
20:10:29 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

Yes

000047065
Cannot Submit Changes to Delegated Grading Options
in Available Assignments

Mon Aug 14
20:10:08 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000045755 Banner Image not Uploading Correctly
Mon Aug 14
20:09:45 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

Yes

000039739
Item Analysis Reports do not Render Multi-byte
Characters within Unix Based Server Operating System

Mon Aug 14
20:09:28 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

Yes

000047287 Delegated Grading Select Groups Window is too Small
Mon Aug 14
17:37:13 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047298 Spacing not Retained when Building Modules
Mon Aug 14
17:26:23 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047302
Peer Assessment Marked as "Completed" Instead of as
"In Progress"

Mon Aug 14
17:17:53 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047301
Error Message Displays when Student Attempts to Edit
and Save a Wiki

Mon Aug 14
16:58:26 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047245
Content Inserted into Mashup in Discussion Scrubbed
for Student

Wed Aug 09
13:56:40 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000037808
Expand Button Missing in Collapsed Discussion Board
Thread

Wed Aug 09
13:43:53 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000038269

Bb Social End Users Terms of Service Agreement
Incorrectly Displayed when Bb Profile Privacy Setting
Set to Hidden and User has Already Created a Bb
Profile

Wed Aug 09
13:41:09 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000047248
Interrogative Options Missing in Quiz Bowl Survey
Question

Tue Aug 08
21:53:41 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Functioning as
Designed

No

000047251
Announcements do not Display due to order_num
Being Duplicated

Tue Aug 08
19:50:31 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000047252
Course Copy Errors due to Duplicate key in Tue Aug 08

19:37:45 GMT
Known

Learn

Application
Components
,Application 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgkCCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgmNCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfllCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H53RCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6VRCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6VvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6WFCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6WACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6R5CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0Q0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1AYCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6RACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ReCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6RjCAK


crs_app_settings_rec_tmp 2017 Issue Components Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000047256
Wiki Content not Included in Goal Performance
Dashboard

Tue Aug 08
19:35:20 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047237 File Type Items Give Access Denied for Guests
Tue Aug 08
19:24:10 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047243
Columns With Multiple Sets of Brackets in the Title
Break the Grade Center

Tue Aug 08
14:17:51 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.13)

No

000047239
Grade Center Feedback not Updating After Override for
Group Submissions

Tue Aug 08
14:02:51 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047257
Embed Video HTML is Removed When Submitting a
Content Item Using Firefox

Tue Aug 08
13:58:48 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043720
Cannot Browse or Search for Specific User for
Applying Permissions to Content Collection Items

Tue Aug 08
13:43:21 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000047260
Copying Portfolio File Links From one to Another
Updates the File Link to Match the Portfolio

Tue Aug 08
13:23:45 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000043721
Users Receive Access Denied Error when Attempting
to Add Event to Calendar While off Campus

Tue Aug 08
13:20:24 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047244
The Action of File via the VTBE Using a Source URL
Does not Check the User has Rights Over it

Tue Aug 08
13:17:08 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

000047250
SIS User Node Association Feeds Require Unique
External Association Keys When it did not Previously

Tue Aug 08
13:11:32 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047266
Module Description Web Links and Bullet Points are
not Displayed Correctly in the Add Module Show More
View

Tue Aug 08
12:59:48 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047268
Panopto Domain Needs Added to Safe HTML Policy
File

Tue Aug 08
12:52:44 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000047278
Bb Learn 2016 Theme Does not Allow Text Color
Change of Course Menu Items

Tue Aug 08
12:46:35 GMT

Known
Issue

Learn

Application
Components
,Application
Components 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6RyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QRCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QbCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6S8CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfhACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6SNCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfhFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6R0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6RUCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6SwCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6T1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6UsCAK


2017 ,Learn
Administration

000047276
SESSION_TIMEOUT but Continued Activity During
and After the Timeout

Tue Aug 08
12:39:04 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047269
Panopto HTML Sanitized After Adding to Default
Policy XML File

Tue Aug 08
12:30:40 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043793
Native Password Self Change and Forget Password
URLs Valid After Disabling

Tue Aug 08
12:25:24 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047233
Students Cannot View Images on Blank Page Content
When Uploaded From Local Drive

Tue Aug 08
12:19:18 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047235
Test IMS Exports Containing MathML Latex
Formatted Equations do not Render Correctly in Learn

Mon Aug 07
21:18:08 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047279
Content Management VTBE Adding an Image Forces
Text to Next Line

Mon Aug 07
21:08:57 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000037985
Basic Portfolio Content System File Links are no
Longer Shared if They are not Repaired with the Link
Checker

Mon Aug 07
20:43:37 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047281
Formatted Italic Text color is not Maintained After
Submission

Mon Aug 07
20:32:34 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045887 Thesaurus Module within Learn does not Work
Mon Aug 07
19:47:17 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.12)

No

000047236 Announcements not Created for Date Restricted Folder
Mon Aug 07
19:41:28 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046132
Labels in the Grade Center Under Grade Columns are
not Translated to Spanish When the Spanish Language
Pack is Selected

Mon Aug 07
19:29:34 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047249
An Apostrophe in the Name of an LTI Link Prevents
the LTI Link from Launching

Mon Aug 07
19:24:32 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

No

000043603
XythosRemoteAdmin Messages Cause Log Spam on
Servers that were Never Accessed

Mon Aug 07
19:09:55 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045860
Outdated Custom Theme Breaks System Tabs Modules
and Grade Center Cells

Mon Aug 07
18:57:50 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

In the 2016 Theme Floating Quick Links Button Hides Fri Aug 04
Known Learn

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6UiCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6TBCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CflCCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QCCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6UxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0jDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6V7CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4Q3CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QMCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5hFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6RFCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfXPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfswCAC


000043606 Behind the Logo Image on Mouse Over 19:31:20 GMT
2017

Issue Learn Administration 9.1;SaaS Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046130
Attributes are being Stripped for <td> tags in the
Content Editor

Fri Aug 04
15:20:23 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000039826
Test Images Show Broken Links if Available until Date
and Time Passes while in Test

Fri Aug 04
15:13:27 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045848
High CPU Usage Caused by Grade Center in Courses
with Large Enrollments

Fri Aug 04
14:57:58 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046065
Hot Spot Images Containing % not Displayed Correctly
in Tests

Fri Aug 04
14:54:41 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043676 Course Menu Sliding Issues in Bb Learn 2016 Theme
Fri Aug 04
13:46:00 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043605 Broken Image Link in Discussion Board Quote Reply
Fri Aug 04
13:39:10 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047070
Calculated Question Answer Containing Complex or
Imaginary Number Generates Error when Attempting to
Submit Test

Fri Aug 04
13:30:33 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047067
Identical HTML in VTBE Displays Differently in
Different Versions of Learn

Fri Aug 04
13:25:20 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000043087
Course Creation Wizard Disregards Template's Course
Menu Buttons

Fri Aug 04
12:54:14 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043245 Alignment Visibility does not Hide Goal from Students
Fri Aug 04
12:51:59 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000043190
Calculated Formula Fails to Show Multiple Successive
Decimal Points

Thu Aug 03
15:52:58 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.3.0)

No

000043181
One Assignment does not show Needs Grading or
Reconciliation Icon

Thu Aug 03
15:25:12 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040070
Help Link is Missing from Organization Batch Enroll
Users Page

Thu Aug 03
15:08:54 GMT

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfXZCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5h5CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5SACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfsDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4gbCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfezCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfXUCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgmcCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgmSCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CelzCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf3jCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CevpCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CevBCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H6KACA0


2017 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000035493
SCORM Displays ????? when Launched with the
Arabic Language Pack

Wed Aug 02
20:07:45 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

Yes

000047227
Bb Learn 2016 Theme Course Control Panel
Background Becomes White on a Group Homepage
with Some Default Color Palettes

Wed Aug 02
15:32:04 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.3.0)

No

000043549 High Rate of SAML Login Errors
Wed Aug 02
15:18:47 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8.0)

No

000047221
Assignment Past Due Email Notifications Sent
Erroneously

Tue Aug 01
15:47:48 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047218
Content Editor Changes to a Grey Background Color
after more than 28 Paragraphs Added

Tue Aug 01
15:30:34 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future-Reference No

000047166
Date Format in Grade Center Attempts is Presented as
per User Language Pack although Course Enforce
Language Pack is Selected

Tue Aug 01
15:26:24 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS Future Reference No

000047241
When Using Institutional Hierarchy Course Tools are
not Showing all Buttons

Tue Aug 01
15:00:51 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000040711
My Grades Global Navigation Menu Access
Inappropriately Logged as COURSE_ACCESS
event_type

Tue Aug 01
13:55:44 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043745 Theme Banner Image Failing to load
Mon Jul 31
18:53:42 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

Yes

000046112 Error Attempting to Analyze Enterprise Survey Results
Fri Jul 28
19:56:03 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8.0)

No

000047112
Embedded Link Text size is not Changed in VTBE
when Attempting to Adjust all Text size

Fri Jul 28
19:28:18 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release

No

000047231 Inconsistent Ability to Launch LTI Tools in Safari
Fri Jul 28
19:22:50 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.3.0)

No

000047113
Performance Dashboard Visibility Icons have Wrong
Meaning in Korean Language Pack

Fri Jul 28
19:17:32 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047114 Importing to Existing Course Removes External Grade
Fri Jul 28
19:11:43 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

Almost all Actions in the Export Course Manage
Package Contents Window Generates a

Thu Jul 27
22:26:23 GMT Known

Learn
Application

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS, SaaS - Fixed

No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyNgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6PnCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfT3CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6P4CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6OzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6JaCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6QlCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8jLCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfiDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4k9CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FJCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6Q2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FTCA0


000047115 java.lang.NullPointerException Error 2017 Issue Components Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d) (v3300.0.0)

000047116
Domain Administrator can Enroll Users Outside of their
Domain

Thu Jul 27
22:20:14 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047223
Invalid Response Popup is Displayed While Adding
Artifact from Course to Student Portfolio

Thu Jul 27
22:14:26 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000047124
Observer Users are Allowed to be Enrolled In Courses
Through SIS, but not Through the UI

Thu Jul 27
22:08:30 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047189 Missing Translation in Smart View Menu
Thu Jul 27
21:59:50 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000047190 Grade History Displaying Incorrect Submission Data
Thu Jul 27
21:53:10 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047120
HTML Code is Changing when Content Item Name is
Changed

Thu Jul 27
21:08:30 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043254
Course-to-Course Navigation does not Honor Course
Entry Point

Thu Jul 27
17:43:00 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047178
Portfolio Edit Menu is not Properly Visible in Internet
Explorer

Thu Jul 27
17:19:10 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047212
Announcement Notifications are Delayed or not
Delivered

Thu Jul 27
17:12:44 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000043413
Not Applicable Field in Enterprise Survey Matrix
Questions is Incorrectly Counted when Analyzing
Results

Thu Jul 27
16:03:08 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047207
Pressing Enter does not Create a Line Break between
Two Characters Styled Together in the VTBE

Thu Jul 27
15:57:01 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047184 Portfolio Content Editor Unresponsive
Thu Jul 27
15:51:12 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047215
Out of Memory Crash Causes SIS Lucene Index to stay
Locked After Restart

Thu Jul 27
15:14:28 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047196
Question is Added to the Wrong Position on the Test
Canvas when Building a Test

Wed Jul 26
21:34:35 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

Installer Failure when Using SQL Server Database
Wed Jul 26

Known System
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016

Learn 9.1 Q4
2017 Release

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FYCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FdCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6PECA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6G7CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6MZCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6MeCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf4SCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6LlCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6OVCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfHMCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6OBCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6MFCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6OkCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6N8CAK


000047195 Mirroring Failover 21:30:16 GMT
2017

Issue Learn Infrastructure 9.1;SaaS (3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

<p>SaaS - Fixed
(v3200.10.0)

No

000047193
XLSX Files will not Generate Previews Using the
Inline Grading Tool with Charts and Data on Different
Sheets

Wed Jul 26
21:12:40 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047192
Activity Reports are Returning an Error that no Activity
is Found

Wed Jul 26
21:05:44 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047156
Active Course Number is Zero However Active Users
is not Zero in the Overall Summary of Usage Report

Wed Jul 26
20:46:05 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047202 Grade Journey Grade Extract does not Complete
Tue Jul 25
20:43:36 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11)

No

000047155 Some Specific Content Links do not have Guest Access
Tue Jul 25
20:28:52 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047154 Content Editor Scrolling Sensitivity Causes Issues
Tue Jul 25
20:20:20 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047018
Reloading Discussion Board or Forum after Submitting
a new Post Generates Error Message

Fri Jul 21
17:14:33 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047017
Calendar Events List Duplicate Start and End Times for
Students

Fri Jul 21
16:54:29 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000047171
SafeAssign Restructures Paper Titles Containing
Colons

Fri Jul 21
15:20:45 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.8.0)

No

000047173
Manually Overriding the Calculated Total does not
Change the Score Value

Fri Jul 21
15:02:58 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047175
Outcomes Evidence Collection cannot be Edited when
Evaluation Session is Started

Fri Jul 21
14:02:26 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047152
VTBE Text Color not Applied to Numbers or Bullet
Points

Thu Jul 20
20:22:05 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047153
Users with a Custom System Role are Unable to
Perform Course Copies

Thu Jul 20
19:07:37 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047201
Portfolio: when Adding a File Link Within an Artifact
Using the VTBE Editor it will only show if Coming
from Content Collection

Thu Jul 20
18:55:35 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047200
Draft Assignments are Being Changed to Submitted if
Gradebook Work Offline is used

Thu Jul 20
18:45:03 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

Column Statistics does not Display Percent Sign for Thu Jul 20
18:35:53 GMT Known

Learn
Application

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6N3CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6MtCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6MoCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ImCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6NcCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6IhCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6IcCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cgj4CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgizCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6JuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6L2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6LgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6ISCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6IXCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6NXCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6NSCA0


000047199 Average 2017 Issue Components SaaS

000047198
Adding Table with Images into the Content Editor
Shows Issues with Alignment and Other Discrepancies

Thu Jul 20
18:26:56 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045925
LTI Tool LTI Link Content Type does not Create a
Course Content Area LTI Link

Wed Jul 19
21:38:43 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047129 Group Manager UK Language Pack Incorrect
Wed Jul 19
21:16:40 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000047132
Outcome Assessments does not Collect all Artifacts for
Assignments with Multiple Attempts

Wed Jul 19
17:09:02 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047127
Calculated Formula Question Marked Incorrect Despite
Matching the Correct Answer

Tue Jul 18
21:35:25 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047125
Embed Instagram in Discussion Forum does not Render
Image

Tue Jul 18
21:07:18 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000047092 Bcc not Displayed in Sent Box for Course Messages
Mon Jul 17
19:42:30 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047108
Content Item Statistics Tracking Report is Counting
Every Hit Twice for Content Folders

Mon Jul 17
19:37:40 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000047110 Emoticons do not Display In Portfolio View Mode
Mon Jul 17
16:46:58 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000043585
Weighted Total Column Randomly Generates Null
Values for Students

Mon Jul 17
15:08:53 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000047111
Discussion Board File Upload is Broken when Student
Attaches the File via the VTBE with Spaces in the File
Name

Mon Jul 17
13:46:48 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11)

No

000043525
Announcement Emails do not Obey DMARC
Configuration

Mon Jul 17
13:22:46 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047073
Parentheses in Survey Name Causes 404 Error when
Using Printable View and Printable View with
Comments

Fri Jul 14
20:49:10 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047107
System Admin Tab load time Increases the Higher the
Hierarchies a User is Associated to

Fri Jul 14
20:36:38 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11)

No

000047118
Multi-Course User Participation Report does not show
Child Course ID's for Merged Courses

Thu Jul 13
22:20:25 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

Thu Jul 13
Application Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6NNCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6NICA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4SxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6GWCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6GqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6GMCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6GCCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6EGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6EzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6F9CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWRCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FECA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfRCCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgmmCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6EuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FnCAK


000047117 VTBE Auto-Converts Assumed Tags but only if Spell
Checker is Enabled

22:10:52 GMT
2017

Known
Issue

Learn Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047061
Node Administrators Unable to Search Nodes for Users
Without the Create User Privilege

Thu Jul 13
21:34:45 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047060 Web Links with an Apostrophe in the Name do not load
Thu Jul 13
20:05:52 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047056
Submission Receipts with GB Language Pack Refer to
My Marks

Wed Jul 12
21:18:40 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046121
Data Integration set to Course Insert Only Results in
Error Level Log Messages

Wed Jul 12
16:34:58 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046123
Renaming Content Areas and Tool Links with Firefox
Autofill Fails when Using the Enter Key

Wed Jul 12
15:50:32 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045952
Learn 2016 Theme Limits Discussion Board
Description Area Size

Tue Jul 11
21:48:14 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000047054
SIS Snapshot Course Copy Stuck due to Row Lock
Contention on XYF_BLOBS

Wed Jul 05
20:03:05 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release

No

000047053
Empty File ${sys Generated After Services Start with
SafeAssign B2

Wed Jul 05
19:52:03 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046100 Backslash lost in Quiz Questions During Course Copy
Wed Jul 05
19:29:20 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000047031
Telemetry Building Block Generates Errors when not
Configured

Wed Jul 05
19:16:09 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

No

000047030
Course Search for Nodes Includes Courses Already
Enrolled

Wed Jul 05
17:20:23 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047045
Content Editor Icons do not Display when Editing Test
Question

Mon Jul 03
18:22:48 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047028 Students Unable to Access Enterprise Survey
Fri Jun 30
22:37:09 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047027
Unable to Remove Permissions from Institution Fri Jun 30

22:12:46 GMT
Known

Learn
Learn

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6FiCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cgm8CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cgm3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgleCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5LxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5QFCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4UoCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CglPCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CglKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4jLCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cgk7CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cgk2CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cgl5CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgjsCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgjiCAC


Content Area with Custom Role 2017 Issue Administration October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000047036
To Do Module Displays Past Due Alerts for Students
no Longer Enrolled in the Course

Fri Jun 30
22:05:12 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047041
Student Details Header Covers Student Name on User
Statistics Page

Fri Jun 30
20:57:08 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047040
Click for More Options Control Duplicated in Grade
Center

Fri Jun 30
20:44:31 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047034
Evaluation Session Does not Evenly Redistribute
Artifacts After Removing Evaluator

Wed Jun 28
14:54:15 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000047038
Legend does not Appear Properly when Viewing
Enterprise Survey Results

Wed Jun 28
14:52:16 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p> SaaS - Fixed
(v3300.1.0)

No

000047037
Students are Graded by Different Point Values for same
Test

Wed Jun 28
14:50:42 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000047072
Editing and Creating VTBE Content with a Web URL
to a File Moves File to Course Content

Wed Jun 28
14:49:39 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8.0)

Yes

000046107
SafeAssign v4.0.20 Institutional Release Statement
Over 255 Characters Throws Database Error

Wed Jun 28
13:15:04 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000046103
Portfolio Artifact Attachments with Apostrophes Result
in 404 Not Found Error

Wed Jun 28
13:06:47 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 <p>SaaS
(3200.8)

No

000042959
Clickjacking: Respondus Requests to have CSP Frame
Ancestors Removed

Fri Jun 23
10:39:31 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.6.0)

No

000046995
Error Loading Smart View for Group that has Instructor
Enrolled

Thu Jun 22
18:33:00 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.13.0)

No

000046996 Cannot Access Learn Ultra via Internet Explorer
Thu Jun 22
18:30:09 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1 Learn 9.1 Q2 2017 (3200.0.0) SaaS 3200.6 No

000046997

Managing Themes on MAC OS X 10.12.5 (Sierra)
using FireFox with Palette Winter and Slate the
backgrounds of some buttons no longer display
correctly, some icons no longer work, some drop
shadows no longer appear, etc

Thu Jun 22
18:27:19 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000046989
Instructors are not Listed in a Course Search if their
Enrollment is made Unavailable

Wed Jun 21
20:13:30 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future-Reference No

000046124
The Specified Object was Not Found - when Edit User
After Deleting the Institutional Hierarchy

Wed Jun 21
20:11:21 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

SaaS 3200.8 No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgkMCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgklCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgkgCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgkHCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgkWCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgkRCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgmhCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4jfCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4jQCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cec4CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CghhCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CghmCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CghrCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cgh8CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5QKCA0


000046122
Theme 2016: Multiple Choice, Fill in the Blank
formatting broken on Safari for Ipads

Wed Jun 21
20:08:15 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future-Reference No

000046079
Submissions that are DOCX File Type that Contain
Images do not Display in the Crocodoc Inline Viewer

Wed Jun 21
20:03:45 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future-Reference No

000046078
SIS Logs Search Results do not Display Reference
Code

Wed Jun 21
20:01:00 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future-Reference

000046144 ETL Refresh - ORA-01476: Divisor is Equal to Zero
Fri Jun 16
22:33:48 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8)

No

000046133
Users who no Longer meet the Criteria can still take
Enterprise Survey

Fri Jun 16
22:24:29 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000046117
Composition Course Theme Obscures Attempt History
Text

Fri Jun 16
22:15:48 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046083
Datepicker not Accepting Czech Format Using cs_CZ
Code Language Pack

Fri Jun 16
22:04:20 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046077
SWF and JS Files Excluded from Course Archives
Breaking Restored Course Content

Fri Jun 16
21:51:45 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046075
Retention Center Help Text not Aligned Correctly
Using Bb Learn 2016 Theme

Fri Jun 16
21:40:02 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10)

No

000046074
Color Picker not Displayed Correctly on Teaching Style
Settings Area

Fri Jun 16
21:24:30 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10)

No

000046131
Modifying the Content Header will not Honor the
Language Pack Value

Fri Jun 16
21:17:21 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000046125
Announcements Linked to Unavailable Content are not
Visible to Instructors Until the Content is Visible

Fri Jun 16
21:03:56 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release

No

000046081
Contextual Menu Icon Displayed Redundantly when
Clicking Return to Grade Center Button in Grade
Details Page

Fri Jun 16
20:57:59 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046082
Grade Center Display Breaks at Resolutions Below
1024px Width with Learn 2016 Theme

Fri Jun 16
20:51:30 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000046109
Course Coverage Report Double Counts Content Types
and the Definitions of the Content are not Clearly
Defined

Fri Jun 16
20:13:41 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000047010
Vulnerability in Microsoft Office Products Could
Allow Remote File Execution

Thu Jun 15
13:15:23 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5QACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4htCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4hoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L6B2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5hPCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L59FCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4iDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4hUCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4hPCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4hKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5hACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L5YfCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4i3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4i8CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4jpCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgiaCAC


000046097
Changes to My Course Module Settings are not Taking
Effect but Blackboard Displays Message that Module
has been Successfully Updated

Wed Jun 14
22:23:22 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000046095
Last Edited By User Information pop up is not
Displayed in the Correct Location on the Grade History
Page

Wed Jun 14
19:49:25 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046094
Unintended Data Included in Access / Date Section of
User Activity Report

Wed Jun 14
19:38:43 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000047000
Deadlock in ehCache Related Logic Causes Intermittent
504 Gateway Error

Wed Jun 14
17:46:12 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

Yes

000045973
Errors shown when run Outcomes Assessment Goal Set
Name Coverage Overview Report

Tue Jun 13
21:59:24 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release

Yes

000043202
Course Copies by Data Integration Causes High
Database CPU Utilization

Tue Jun 13
21:59:09 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

Yes

000046087
Course Copy while only Selecting Assignments does
not Generate Error or Copy Assignment

Tue Jun 13
20:31:27 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046086
Announcement Pages with External Resources have
Scrolling Problems on slow Connections

Tue Jun 13
20:21:46 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000046085 Delay in Refreshing Notification Counts
Tue Jun 13
20:13:56 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000046073
Cancel Button on Random Block Question Covers Page
Using Bb Learn 2016 Theme

Fri Jun 09
15:30:49 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10)

No

000046071
Needs Grading Changes have Broken Last Graded
Attempt Functionality

Fri Jun 09
15:07:07 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8.0)

No

000046070
FireFox Cannot Drag and Drop Menu Items with the
2016 Theme

Thu Jun 08
18:01:46 GMT
2017

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Future Reference No

000046069
Assignment save Draft Time is used Instead of Submit
Time in Student My Grade View

Thu Jun 08
17:46:28 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046067
IMS Common Cartridges Generated Via
batch_ImportExport Tool are Created with Extension
.zip Rather than .imscc

Thu Jun 08
17:13:23 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046066
Submission Data Missing from Multi-Course User
Participation Report

Wed Jun 07
21:19:32 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

Wed Jun 07
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4j6CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4iwCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4irCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CgiBCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WLCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CezDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4icCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4iXCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4iSCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4hFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4h5CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4h0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4gvCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4glCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4ggCAC


000046064 Multibyte Goal Name is Garbled on Goal Details
Dialog

20:59:23 GMT
2017

Known
Issue

Learn Learn
Administration

9.1;SaaS Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046036
Achievement is lost when Another Attempt has been
Started and is left in Progress

Tue Jun 06
20:54:41 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046035 System Announcements do not Display Consistently
Tue Jun 06
20:48:43 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000046026
Typo in Cookie-disclosure Building Block Consent
Message

Tue Jun 06
19:40:34 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS
Learn 9.1 Q4
2017 Release

No

000046018
Files Added by BbDrive do not Inherit Parent Folder
Settings

Tue Jun 06
17:06:03 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046063 Error After Course Copy with Enrollments
Fri Jun 02
22:30:25 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046062
Grade Center Column Statistics Page Layout Issue
Under The Learn 2016 Theme

Fri Jun 02
22:24:54 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

SaaS - Fixed
(v3300.7.0)

No

000046061
Test Options Submitted Text is Truncated Under the
Learn 2016 Theme

Fri Jun 02
22:00:32 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000046060 High Contrast Setting does not Display Correctly
Fri Jun 02
21:49:35 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046057
Opening a Course from it's Chevron Menu Loads the
Course in Two Browser Tabs

Fri Jun 02
21:44:42 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046052
Font Choices are Sometimes not Respected when
Displayed on the Login Page

Fri Jun 02
21:37:21 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046050
Wiki History Report does not work with Multibyte
Languages

Fri Jun 02
21:25:43 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046013
Remaining Group Members Unable to Submit to Group
Assignment due to Submission from a Former Group
Member

Fri Jun 02
20:58:40 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046046
Fill in Multiple Blanks Question Type Doesn't Require
Pattern Match Answer

Fri Jun 02
20:47:44 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046045
SIS logs Unexpected Exception Happened During
Batch Processing Log Spam for Every Error

Fri Jun 02
20:39:33 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

No

Fri Jun 02
Known Application Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4gRCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4efCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4eaCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4e1CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4dmCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4gMCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4gHCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4gCCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4g7CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4fsCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4fiCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4fTCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4YvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4fOCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4fJCAS


000046005 File Upload Status is Missing 20:34:14 GMT
2017

Issue Learn Components 9.1;SaaS Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS Future Reference No

000046044
Oracle Expression Limit Error while Managing Course
with Over 1000 Users

Fri Jun 02
20:27:44 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000046006
Inconsistent Display of Top Frame Using 2016 Theme
Navigating to My Blackboard Tools

Fri Jun 02
20:12:51 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046040
SCORM can not add Alignments to Multiple SCO
Package when Grade Center Columns are Created

Fri Jun 02
19:59:26 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000046009
Disk Usage Report Shows Zero Protected Files for
Courses that do have Files

Fri Jun 02
19:50:32 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046038
The Return to Previous Page Button on the Decline
Screen of the Cookie-Disclosure Consent Message
Overlaps Text

Thu Jun 01
20:20:14 GMT
2017

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046041
Timestamps are Wrong on Discussion Board Posts
Older than a Year when Using some Language Packs

Thu Jun 01
20:09:56 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release

No

000046011
Grade Center Quick Comments Box Incorrectly
Positioned

Thu Jun 01
20:03:46 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(3200.7.0)

No

000045998
Adaptive Release Grade Rule does not Accept Decimal
Numbers

Thu Jun 01
19:37:55 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045997
Rubrics Used to Grade Attempts are Missing Selection
Criteria

Wed May 31
20:59:48 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045974
Bb Learn 2016 Theme: Display Issue in Low Screen
Resolution

Wed May 31
20:55:46 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045972
Recipients in Course Message do not Word-wrap in
Sent Message Folder

Wed May 31
20:45:42 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045971
SIS does not log Summary Message for Feeds with only
One Record

Wed May 31
20:29:22 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045968
Uploading Image File via VTBE During Content Item
Creation Breaks Image

Wed May 31
20:18:44 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

000045965
Re-Arranging of Course Menu is not Saving for many
Courses

Wed May 31
17:54:22 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000043156
Bblearn Q4 2016 (v3100.0) 'Add link to course' on
Blackboard Collaborate course room is not working

Tue May 30
15:35:02 GMT
2017

Known
Issue

Web
Conferencing

Known Issues &
Error Messages
,Integrations

Learn, Web Conferencing

Application

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4XsCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4fECAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4XxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4euCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4Y7CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4epCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4ezCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4YHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4XTCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4XOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WQCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WBCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4W6CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4W1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CesWCAS


000043526 Alerts Point are not Visible within the Risk Table of the
Retention Center

Sun May 28
22:36:09 GMT
2017

Known
Issue

Learn Components
,Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043531
Error Occurs when Updating Settings for the
SafeAssign Building Block

Sun May 28
22:13:06 GMT
2017

Known
Issue

Learn
Learn
Administration

SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043530
Grade Center Grid View does not Load Correctly in
Ultra Enabled Course

Sun May 28
21:51:38 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000046002 Broken Links to Files After Course Copy Using SIS
Fri May 26
21:13:31 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.12.0)

No

000045990
Grade Center does not show the Needs Grading Icon for
Non-delegates once Delegated Grading is Enabled

Fri May 26
21:04:53 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045985
When Using an SIS Enrollment Feed File the Course or
Organization Enrollment Processes Enrollments
incorrectly and Enrolls the User in Wrong Course

Fri May 26
20:56:53 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045986
Weighted Total Column with Custom Grading Schema
Displaying Incorrect Grades for Students

Fri May 26
20:38:24 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045987
Hot Spot Question type is not Translated in the Swedish
Language Pack

Fri May 26
20:34:04 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045975
When Using Chrome the Cursor does not move to the
VTBE Message Box when Using the Tab Keyboard
Key from the Subject Line

Fri May 26
20:30:17 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000046007
Horizontal Bar Appears in Responsive Design of Learn
2016 Theme

Fri May 26
19:04:23 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000045960
ETL issues with Reprocessing Older Timestamp Values
from AA Table

Fri May 26
18:57:28 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000045962
Retention Center Load Times are very long or fail to
Complete

Thu May 25
17:22:30 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.2.0)

No

000045996
Deletion of User Secondary Institution Role not
Properly Recorded in Log Summary

Thu May 25
17:14:08 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000046004
Error Saving Sample File References Causing Evidence
Collection to fail

Thu May 25
16:59:53 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000045995
Word Attachments to Content Items fail to open Post
Upgrade

Thu May 25
16:52:35 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000043131
Unable to Create new Collaborate Session in Arabic
Language Pack from Course Tools and Default System

Wed May 24
20:00:40 GMT

Known
Learn

Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014

Future Reference
<p>SaaS - Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfRHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfRWCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfRRCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4XiCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WfCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WkCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WpCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4WVCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4Y2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4VSCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4VcCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4XJCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4XnCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4XECA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CepDCAS


Calendar is Gregorian 2017 Issue ,Application
Components

(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

(v3100.8.0)

000041845
Uninformative Error Text is Displayed when
Attempting to Create a Username which Already Exists
as Disabled

Wed May 24
19:58:35 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release

Yes

000035646
Clicking My Blackboard Calendar prompts "Key is
Required" Error when Language is Japanese

Wed May 24
19:55:46 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2016 Release

Yes

000043668 Submission Receipts are not Displaying for Students
Wed May 24
17:32:43 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.0.0)

No

000045964
Course Content is not Observed Within Student
Preview for Users that are not Enrolled to Courses

Tue May 23
20:58:00 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1 Learn 9.1 Q2 2017 (3200.0.0) Future Reference

000045924
Crocodoc Area Comments not Outlined on PDF
Created via iScanner Application

Fri May 19
22:30:10 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045921 Q2 2017 Installer does not Respect client-files.txt
Fri May 19
22:19:37 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045920 Observer Listed in The Search to Enroll a User
Fri May 19
22:15:04 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043452
Access Denied Error Occurs when Clicking "Preview"
Icon of Grade Questions Page

Fri May 19
22:10:31 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(3200.4.0)

No

000043451
No Status Message when Uploading Large Files to
Assignments

Fri May 19
22:03:03 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000045929
Assignment Receipt Email uses System Default
Language Pack Instead of User or Course Selected
Language Pack

Fri May 19
20:07:07 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(3200.8.0)

No

000045927
When Using ASR to Gather Item Analysis Reports
Content Item Analysis is not Returning Valid Results

Fri May 19
20:00:00 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043425
Unable to Preload Content from Content Collection
when Creating a Collaborate Session in a Course

Fri May 19
19:52:17 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045931

When Running an Overall Summary of User Activity
the Access Date Total does not Match the Access Hour Fri May 19

19:46:51 GMT
Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS, Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FQLCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyeNCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfeGCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4VmCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4SsCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4SiCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4SdCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfKzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfKuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4TCCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4T2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfIKCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4THCA0


of Day 2017 Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

000045933
Display issue prevents dragging and dropping of
content area items

Fri May 19
17:43:25 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045934
When the Swedish Language Pack is used while
Creating a Wiki the More Help Section is not Properly
Formatted

Fri May 19
17:16:37 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043246
HTML Percent Coding Replaces Spaces in Breadcrumb
Text of Voice Threads

Thu May 18
20:33:49 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.1.0)

No

000045947
Uploading Downloaded Grade Center Data does not
Attach Grade to last Assignment Attempt

Thu May 18
20:12:38 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043592
Course to Course Navigation Link Creates the Error
Broken Course Link Item does not Exist in the System

Thu May 18
19:50:09 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042885
Administrator gets Resource Not Found Error
Accessing Portfolio Artifacts in Manage Portfolio

Wed May 17
21:21:22 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043589
SAML ACS URL Host Name Changes when Settings
are Submitted

Wed May 17
18:49:48 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000045955
JAWS Screen Reader: Enter Student View Edit Mode
And Grade Center Items are not Being read

Wed May 17
17:51:01 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045953
Assessment Ordering Question: Display Order
Keyboard Accessible Reordering Option can not be
Chosen

Wed May 17
17:36:36 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045913
Installer Fails when Always On Availability Group is
Present

Wed May 17
17:27:16 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045937 Issue with Learn 2016 Theme in Grade Center
Tue May 16
16:59:14 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.7.0)

No

000045944
Smartviews not Using Running Total on Calculated
Columns

Tue May 16
16:40:55 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000043590 Error on Grade Center Column Organization
Tue May 16
16:19:37 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000045908
Matching and Ordering Test Question Drag and Drop
Reordering not Functioning

Tue May 16
15:53:04 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043671
Preview as Guest Button on the Login Page Ignores the
new_loc Parameter

Mon May 15
14:00:54 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043672
My Grades Assignment Links Broken If Window
Width Less Than 1411px

Mon May 15
13:56:24 GMT

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4TRCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4TWCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf3oCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4UPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeWzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWWCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4UyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4UtCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4SOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4TgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4TvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWbCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4S4CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfeVCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfeaCAC


2017 (v3200.0.0)

000045886
Retention Center Grid is Misaligned Making it Unclear
Which Item is Being Referred to

Mon May 15
12:37:54 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045883
When Sharing a File or Folder in the Content System
the Browse for Users Pop-Up Window Does Not
Render Properly

Mon May 15
12:28:09 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043337 Error in Spanish Translations
Mon May 15
12:22:14 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043341 Math Editor is not Identifying Variables Correctly
Mon May 15
12:18:59 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045895
504 Error When Attempting to View or Download
Portfolio

Mon May 15
11:58:57 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045900
The Default US English Spell Check Dictionary Does
Not Recognize Transgender nor Online As Correct

Mon May 15
11:57:25 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000045891
Chevron Menu for Announcements and Tests
Sometimes does not Display when Selected

Mon May 15
11:55:48 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045893
Incorrect Grading History Event is Recorded for Do
Not Ignore Attempt

Mon May 15
11:49:23 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000045889
Discussion Board Stops Indenting Thread Replies After
11th Reply

Mon May 15
11:46:03 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future-Reference No

000045911 Issue Merging and Separating Certain Organizations
Mon May 15
11:33:52 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(3200.9.0)

No

000045907
Content Inside Adaptive Release Folder Creates
EUD_ITEM_RECIPIENT Record for All Enrolled
Users

Mon May 15
11:31:01 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1 Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017 Future Reference No

000043444
Disabled User from Course Receives Email
Notification from Subscribed Threads in Discussion
Boards Again even After Applying CU

Mon May 15
11:26:29 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000043449
Error in Brazil (Portuguese) Language Pack When
Viewing SIS Older/Past Log Entries

Mon May 15
11:13:38 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043450 IE: Unable to Save/Edit Portfolio Section
Mon May 15
11:11:48 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Fri May 12
Known Application Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4PyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4PjCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfBsCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfBxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4RGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4RaCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4QSCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4R6CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4QDCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4SECA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4RzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfJhCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfKkCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfKpCAK


000045898 Invalid Hex Digit Breaking Announcements 14:59:34 GMT
2017

Issue Learn Components 9.1;SaaS SaaS Future Reference No

000045894
Feedback File not Found When Using Delegated
Grading

Fri May 12
11:29:33 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045901
Multiple Users Cannot Be Enrolled Into Course Using
Select All Feature

Fri May 12
11:28:14 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043661
Custom Themes and Color Palettes do not copy to
Local Folder as Expected on Upgrade

Mon May 08
11:53:02 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q2
2017 Release
<p>SaaS - Fixed
(v3200.0.0)

No

000043664
Graded Group Blogs, Wikis and Journals Do Not
Appear in Needs Grading

Mon May 08
11:48:01 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000045868
Duplicate Key Error when Running Outcomes
Collection

Mon May 08
11:41:55 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

No

000045869
Search from Course Menu Fails to Search from the
Chosen Location

Mon May 08
11:37:30 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000045874
Current Password field Changeable on Customize User
Information screen

Mon May 08
11:26:54 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1 Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017

Learn 9.1 Q4
2016 Release
<p>SaaS - Fixed
(v3200.4.0)

No

000045849
Goal Association Filters are not Being Applied
Correctly when Adding Goal Alignments

Fri May 05
20:29:43 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000045841
Downloaded Grade Center Column Results show
Ignored Test Attempts

Fri May 05
20:03:33 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045840
Google Chrome Users are not able to Click on the
Chevron Menu in Different Parts of Learn

Fri May 05
19:58:42 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(3200.9.0)

No

000045864
Course Announcements Missing After Migration from
Managed Hosting to SaaS

Fri May 05
19:53:11 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045862
Discrepancy Between Total Number of Hits in
Access/Content and Access/Date Sections of the All
User Activity Inside Content Areas Course Report

Fri May 05
19:46:27 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045858
Global Safe HTML Filter Inconsistent Based on File
Extension

Fri May 05
19:32:10 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045854
Browsing Course Catalog by Term Displays the Wrong
Amount of Courses for a User

Thu May 04
21:49:29 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045775
Unable to Disassociate Duplicate Rubrics from
Assessment Questions

Thu May 04
20:58:59 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000045847

Error Message is Displayed when Uploading an Image
Previewing the Image Clicking Back and then Clicking

Thu May 04
20:48:58 GMT

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4RQCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4RBCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4RfCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfdXCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfdmCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4PKCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4PPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4PUCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfsICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfrjCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfreCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4OvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000L4OqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfsrCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfscCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfmtCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfs8CAC


Submit 2017 (v3200.7.0)

000045846
Disabled Users Appear in the Grade Center Assignment
File Download Area

Thu May 04
20:32:03 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045798
Manual Columns in Courses Restored from Angel show
an Override when Grade is Entered

Thu May 04
20:19:17 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

No

000043445
Buttons are Unresponsive and Menus and Fields are
Missing when Chrome is set to Swedish/Danish

Wed May 03
19:44:08 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

Yes

000045790
Cannot Upload Images for Calculated Formula
Question Type

Wed May 03
19:07:37 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045784
Deleting a File with a Path of more than 400 Characters
Generates Repeated CMS INSERT Exceptions in
bb-sqlerror-log.txt

Wed May 03
19:03:54 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045785
Student Preview uses Instructor Permission when
Viewing Files in Content System

Wed May 03
18:56:40 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000045797 Unable to Change the Default Course Design Theme
Wed May 03
18:41:37 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000045803 Theme 2012 SaaS Test Timer Bar Scrolls off of Screen
Wed May 03
18:35:57 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045802
SIS runs Sporadically or not with a huge Delay
Between Upload/Processing

Wed May 03
18:21:59 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045804
System Report Course Activity Overview does not
Display Data

Wed May 03
17:55:26 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000045836 Unable to view Attempts in Smart View
Tue May 02
21:33:05 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045834
When choosing Arabic Language from the Gateway
Login Page a Gray Bar is Displayed when Scrolling left

Tue May 02
21:23:57 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000045832
Single Course User Participation Report is not
Available in Organizations

Tue May 02
21:17:11 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045830
Enterprise Survey Email Reply Address Contains
amazonaws.com and Message Formatting is Removed

Tue May 02
21:06:08 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

000045829 Empty Content Area Icon Missing
Tue May 02
20:53:54 GMT Known

Learn
Application

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS, Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfs3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfpdCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfJmCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfp4CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfopCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfouCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfpYCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfpxCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfpsCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfq2CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfrPCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfrFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfr5CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfr0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfqvCAC


2017 Issue Components Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

000043622
Grade Sorting does not work as Expected on the View
All Attempts page

Mon May 01
20:43:16 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000045813 Course Entry Home Icon Not Visible on 2016 Theme
Fri Apr 28
13:34:18 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.7.0)

No

000045801
Tomcat Filesystem full from Evidence Collection temp
files

Fri Apr 28
13:22:16 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.0.0)

Yes

000045826
Scrolling Down the Page Does not Mark Discussion
Board Messages as Read

Fri Apr 28
13:20:59 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

SaaS - Fixed
(v3200.4.0)

No

000045773
Grade Center not Loading due to FileUtilEx copyFile
not Validating the Source File for Copy and Generates a
Blank File Upon Failure

Thu Apr 27
12:34:35 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

No

000045778
Drag and Drop of Content Items not Working on
Microsoft Surface Pro

Thu Apr 27
12:33:44 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043711 SAML Metadata Files by URL Do Not Support SNI
Thu Apr 27
12:24:44 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.13)

No

000045776
Restricting Access to Users and Groups User
Permission Prevents Instructor from Adding Students to
Adaptive Release

Thu Apr 27
12:18:02 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045777
Assignment Links to Files with the Word Portfolio in
the File Name Produce Error

Thu Apr 27
12:15:07 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000043614
Variables Included in Jumbled Sentence Questions are
Displayed in Results Feedback

Tue Apr 25
15:34:19 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000045772
2016 Theme Tabs and Modules Default Layout Page
Column Configuration not Properly Aligned

Fri Apr 21
21:56:42 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043347
Student Overview for a Single Course Report is not
Sorted by Date

Fri Apr 21
21:31:22 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Functioning as
Designed

No

000045766 Deleting Announcements Generates Error
Fri Apr 21
21:21:20 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

No

000045765
A User with a Custom Role Without any Permissions
can see Hidden Menus

Fri Apr 21
21:11:49 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

Fri Apr 21
Learn

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfZBCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfqRCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfpnCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfqqCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfmjCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfnICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfgHCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfn3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfnDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfYXCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfmeCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfCgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfmKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfmFCAS


000045761 Authentication Request Coming from Images in the
VTBE Pointing to Another Clients Learn Instance

20:53:49 GMT
2017

Known
Issue

Learn Administration
,Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000045758 Announcements Page Error
Thu Apr 20
21:44:33 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

Yes

000044210
Emails from Discussion Board Subscriptions are sent
with Wrong Class Name in Subject

Wed Apr 19
17:58:39 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

Yes

000043655 CSS Issue with Hiding of Menu Bar Within Course
Tue Apr 18
21:21:51 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release

No

000043171
The Dialog for Exiting Student Preview Mode for LTI
Tools does not Respect Z-Index

Mon Apr 17
21:08:53 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000043765 Error Displays when Instructor Views Certain Attempts
Mon Apr 17
20:54:07 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.8.0)

No

000043758
Unable to add Existing Undeployed Test to Content
Area

Mon Apr 17
20:45:32 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043756
SAML Access Denied Error due to new Browser Tab
Session for Production

Mon Apr 17
20:41:07 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Will Not Fix No

000043762
Goal Performance Dashboard Results Change per
Language Pack

Mon Apr 17
20:33:42 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

No

000043118
Slow Response time for Instructors when Accessing
Courses

Mon Apr 17
18:02:32 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043126
In the Microsoft Edge Web Browser the Rubric Detail
Window is Popped Up in Full Screen Mode

Mon Apr 17
17:54:15 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043612
Swedish Language Pack Missing Translation for Send
Reminder in Grade Center

Mon Apr 17
17:45:33 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043608 Define Formula for Goal Performance Dashboard
Mon Apr 17
17:39:21 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Functioning as
Designed

No

000043609
Tomcat Restarts Overwrite the gc.log When JVM Exits
Unexpectedly

Mon Apr 17
17:20:15 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043729 Course Tool Link Menu Duplicates Entries
Thu Apr 13
18:36:50 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

000043579
Invalid AddFile call Error in Course Restore Detailed
Log

Thu Apr 13
18:34:49 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfm5CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfm0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CflMCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfctCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Ceu3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfjaCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfjBCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfj6CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfjGCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CenqCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeoFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfYNCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfXyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfY3CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfhUCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfW2CAK


000043640
Cloud Connector can be Automatically Turned off or
Switched to Staging when CheckConnection Fails

Thu Apr 13
18:20:47 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

000043576 ActiveMQ Memory Limit Causing SIS Failures
Thu Apr 13
18:12:03 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure
,System
Infrastructure
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043578
When Unauthenticated Users Accesses an Assignment
Download Link no Items can be Downloaded on that
Application Server Until Tomcat is Restarted

Thu Apr 13
17:54:41 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043649
My Blackboard Global Navigation is not Displaying
Notifications for new Posts

Thu Apr 13
17:51:51 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000040262 Course TOC Items do not Stick when Reordering
Tue Apr 11
20:47:19 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS
(v3200.2.0)

Yes

000043383
Edit in Blackboard Feature does not link when HTML
file is in Folder and Attachment file is not in Folder

Tue Apr 11
20:47:18 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference
<p>SaaS - Fixed
(v3200.1.0)

Yes

000043240
Full Text Indexer and batch_ImportExport Share same
temp Directory

Tue Apr 11
20:47:07 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS
(v3200.0)

Yes

000043718
Hierarchy Node Setting is not Retained for Course
Creation via the GUI

Mon Apr 10
19:02:48 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043713 SAML - The Provided Key Value is Invalid
Mon Apr 10
19:02:10 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

Yes

000043547 Portfolio Error for Assignments with Decimals
Mon Apr 10
17:42:16 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043716
Announcements Created via Organizations Lacks
Information in the Activity Stream

Mon Apr 10
17:40:16 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043714
SAML Sign On Error Message does not Provide Useful
Error Information

Mon Apr 10
17:38:29 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.0.0)

Yes

000043717
Choose a Language Pack Module has a Duplicate
Available Languages Label

Mon Apr 10
17:37:10 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043710
Using Add Rubric Dropdown on Discussion Creation
Page does not Consistently load

Mon Apr 10
17:34:36 GMT

Known
Issue

Learn

Application
Components
,Learn 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfbWCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfVnCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfVxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfcKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H73RCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfFGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf2qCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfgvCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfgbCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfSyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfglCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfggCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfgqCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfgCCAS


2017 Administration

000043709
Course Menu Buttons are not Overridden by Theme
CSS Rules

Fri Apr 07
21:07:30 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.3.0)

No

000043698
Time Drop Box in Discussion Edit Page is not Properly
Aligned

Fri Apr 07
20:49:19 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043648
Cannot Personalize My Organization Module when
Enrolled as a Custom Role

Fri Apr 07
15:33:10 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043647 Disabled Users Appear in Course Group Membership
Fri Apr 07
15:27:22 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.13)

No

000043696
Submission Received Email Using Override From
Address Instead of Send Email Notifications from
Address

Fri Apr 07
15:22:54 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q2
2017 Release
<p>SaaS -
(v3200.0.0)

Yes

000043692 Global Navigation Menu Showing Blank Blue page
Fri Apr 07
15:15:17 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q2
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

No

000043685
Images Embedded in Announcement Emails are not
Displayed if src is not the First Attribute in the img tag

Fri Apr 07
15:01:20 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043644
The Pie Chart of a Likert Scale Enterprise Survey
Result only Takes the Points of the Answers into
Consideration

Fri Apr 07
14:39:36 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

No

000043641
Error Occurs when Editing Individual Notification
Settings

Fri Apr 07
14:16:29 GMT
2017

Known
Issue

Learn
Application
Components

SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043707
Analyze Evidence Collection Results Missing some
Rubric Criteria when Using Export and Download
Results Option

Thu Apr 06
21:32:07 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

Yes

000039960
HTML Files Referencing Permanent urls Changed
when Saved

Thu Apr 06
21:31:36 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2017 Release
<p>SaaS -
(v3100.5.0)

Yes

000042822
Unable to Resize Embedded YouTube Videos Using
Insert Embedded Media VTBE Option

Thu Apr 06
21:31:23 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3100.0.0)

Yes

000043724
Attempts in Grade Center Redirected to Incorrect
Student Attempt

Thu Apr 06
16:40:37 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.0.0)

Yes

000043629
Custom Default Brand top Frame Background Image
not Displaying

Mon Apr 03
21:13:43 GMT

Known
Issue

Learn
Learn
Administration

SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfg7CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CffiCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfcFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfcACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CffdCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CffTCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CffJCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfc0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfbbCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CffxCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5qzCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeOqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfhPCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cfa4CAC


2017 (v3200.3.0)

000043127
Servers with Custom Roles Result in many
RuntimeException After Upgrade

Mon Apr 03
21:05:55 GMT
2017

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

No

000042940
Installer Attempts Data type Conversion on Populated
Column

Mon Apr 03
20:51:20 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.6.0)

No

000043594
Value for the Calculated Grade Displayed in Read Only
Page Differs from the one Displayed in Grade Center

Mon Apr 03
20:36:23 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000043569
Images Embedded in a Discussion Board Forum
Description are not Viewable to Students

Mon Apr 03
20:29:41 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043517
Enrollment Records with Manually Updated Data
Source Keys are not Disabled in Legacy Refresh

Mon Apr 03
20:03:02 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043365
Cross Tabs in Custom Reports no Longer work After
Upgrade

Mon Apr 03
19:54:26 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043617
Results from SCORM Content are not Observed in the
Grade Center

Mon Apr 03
15:32:41 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000043616
Daily Digest Email Notification are not Received for
Unread Discussion Board Posts

Mon Apr 03
11:00:44 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043545
Videos Created via Build Content do not Play in
Chrome or Edge Browsers

Mon Apr 03
10:35:17 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference

000043391
After Saving Discussion Grading Feedback to Learner,
Rubric Grading Defaults to Zero Points

Fri Mar 31
16:25:00 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.1.0)

No

000043486
Flash File Permissions do not Copy with Course Copy
or Course Archive

Fri Mar 31
16:24:41 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043505
Deleting a User Deletes the Course Calendar Events
they Created

Fri Mar 31
16:21:07 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000043398
Course Navigation Button in Courses Displaying
Message You are not Enrolled in any Other Courses
even when the Student is Enrolled in Three Courses

Wed Mar 29
16:50:57 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043390
Syntax Error from Character 8 to Character 9.
Unexpected '_' with Wiris LaTeX Parser

Wed Mar 29
16:44:39 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

Creating a Hot Link in a Tab Creates Download on
Mon Mar 27

Known Learn Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
Learn 9.1 Q4
2017 Release

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeoKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Ceb1CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfVECA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfQJCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfE3CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfYrCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfYmCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfSoCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfG9CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfNPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfP6CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfGOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfG4CAK


000043651 Submit 17:11:06 GMT
2017

Issue Learn Administration 9.1;SaaS (3100.0.0-rel.107+401e, SaaS <p> SaaS - Fixed
(v3200.11)

No

000043650
Group Assignments Created by Users with Teaching
Assistant Role do not Appear on Course Calendar for
Students and Teaching Assistant Roles

Mon Mar 27
17:10:08 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Future Reference No

000043638
Goal Performance Connects to Google API Which is
Blocked in China

Mon Mar 27
17:05:56 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000043504
Submit and Cancel Buttons Hidden when Attempting to
Add Users to Group with Smaller Screen Resolutions

Mon Mar 27
17:00:39 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Functioning as
Designed

No

000043508
Web Links Accept HTML Code Which can Break the
Course Menu

Mon Mar 27
16:55:45 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043507 2016 Theme Breaks Grade Center Scroll Bar
Mon Mar 27
16:48:45 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.1.0)

No

000040283
Course Coverage Report Color Key does not Match
Graphs

Fri Mar 24
20:35:16 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043316
MODULE_LAYOUT_AL1 Errors Logged During
Course Restores due to Orphaned Module Layouts

Wed Mar 22
19:51:31 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043319
Unable to View 360 View for Files in Content Recycle
Bin

Wed Mar 22
19:42:48 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000043431
Save as Draft Timestamp not Updated when Draft
Submitted

Wed Mar 22
17:52:43 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000043242
Potential Performance Issues due to Blocking Threads
Related to Portfolios

Mon Mar 20
20:17:28 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043600
Contention on java.security.Policy.implies Caused By
CloudSettingsRegistryStore.getSharedSecret

Mon Mar 20
11:46:00 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043595
Actual Score Data are Missing in Analyze Evidence
Collection Results

Mon Mar 20
11:41:31 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future reference No

000043598 Users Disabled in a Course can see Course Tasks
Mon Mar 20
11:37:38 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000043593
Goals are not Sorted when Aligning to Content Item
Using Paging

Fri Mar 17
22:00:13 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfcZCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfcPCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfbMCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfP1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfPLCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfPGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H78sCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfABCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfAQCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfIjCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf30CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfXFCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfX5CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWlCAK


000043583
Content Management Basic and Advanced Search for
Files Times Out

Thu Mar 16
18:59:22 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043582 Guest Accessible Blank Page does not work
Thu Mar 16
16:22:34 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043581
Certain Administrators do not Receive Course Copy
Email Confirmations

Thu Mar 16
13:55:49 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.2.0)

No

000043509
Students Can Edit the Title and Description of a Graded
Group Discussion Board

Wed Mar 15
12:36:43 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043574
Change of Behavior when Accessing My Grades in the
Tools Area for Instructors

Tue Mar 14
13:45:52 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000042367
Bb Learn 2016 Theme Does not allow Text Color
Change of Course menu items This is by design

Mon Mar 13
21:09:20 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.1.0)

No

000043566
Using Plus Symbol in Content Collection Folder Name
Causes Error when Accessing the Folder

Fri Mar 10
23:31:10 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Learn 9.1 Q2
2018 Release

No

000043567
Changing Multiple Test Questions' point Values at the
same time logs them Individually in Grade History

Fri Mar 10
23:25:28 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043570 Rubric Criteria Values not Maintained After Edit
Fri Mar 10
23:20:23 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043571 Use of an Apostrophe in a File Name Creating Issues
Fri Mar 10
23:10:08 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000043217
Achievements do not Expire Properly and Expiry Dates
Never Update

Fri Mar 10
22:47:45 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043561
Additional Browser Tab Launches when Selecting open
from a Course drop-down Menu

Fri Mar 10
19:22:17 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043539
Ampersand Characters in bb-manifest.xml are
Considered Valid Without Encoding

Fri Mar 10
19:13:34 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043538
Student not Appearing in Needs Grading Status for
Group Blog Posts

Fri Mar 10
18:52:41 GMT

Known
Issue

Learn

Application
Components
,Application
Components 9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfWCCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfW7CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfPQCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfVdCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003V6CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfUzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfV4CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfVJCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfVOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf0pCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfUkCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfSFCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfSACA0


2017 ,Learn
Administration

Q2 2016 (3000.1.0-rel.52+991d)

000043557
Setting Banner in Course Throws an Error for Users
with Open Education Institution Administrator System
Role

Fri Mar 10
18:44:54 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043552
Inactive Close Button in Portfolios After Shared with
External Users

Fri Mar 10
18:25:33 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000043308
Goals Link is Displayed Twice Under System Admin
Tools and Utilities Area

Thu Mar 09
14:53:38 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

No

000043307
Unable to use Browser Auto-fill/Auto-complete
Function to Change Grades in the Grading Schema

Thu Mar 09
14:40:48 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043251
ICAL Feed Uses App Server Name Rather than Full
Host Name

Thu Mar 09
14:29:24 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043220
Crocodoc Error Converting Document Message has
Misspelling

Wed Mar 08
21:43:30 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000043225
Russian Language Pack shows Course Copy Options in
the Incorrect Language

Wed Mar 08
21:17:22 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e

Future Reference No

000043257 Unable to Delete Users After Removing Outcomes
Wed Mar 08
21:12:29 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000043535
Shared Portfolios Display Broken Images of Math
Editor Equations when Viewed by Another User

Mon Mar 06
23:04:44 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043532
Creating a Thread Without a Subject Generates Error
and Removes the Initial Typed Text once Navigated
back to Posting

Mon Mar 06
19:56:04 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043460
Audio File Information is Not Visible on a MacBook
Using Safari 10.0.3

Fri Mar 03
13:07:48 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e

Future Reference No

000043495
Create-resource-links.sh Script No Longer Works After
Security Updates

Fri Mar 03
13:04:57 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043511
Self and Peer Assessment Allows Partial Credit as an
Option But Students Are Not Given Option to Give
Partial Credit When Grading Submission

Fri Mar 03
12:44:36 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043521
Unchecking Answer in Multiple Choice Question is not
Allowed

Fri Mar 03
12:41:08 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.1.0)

No

000043522
SaaS Course Copy is Stuck in Running Status if
Assigned Node gets Replaced

Fri Mar 03
12:31:57 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.13.0)

No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfUaCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfTXCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf9hCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf9cCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf4ICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf0zCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf1OCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf4hCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfRqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfRbCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfLTCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfODCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfPaCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfQsCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfQxCAK


000043523 The Generate Export of the Student Goal Performance
Export Screen Does Not Load

Fri Mar 03
12:25:35 GMT
2017

Known
Issue

Learn Learn
Administration

9.1;SaaS (3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043255
Group Set Sub Groups Set to Not Visible Appear in the
Sign-up Sheet and Allow Students to Enroll

Fri Mar 03
12:00:32 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043356
The Specified Resource was not Found Error is
Displayed when Viewing Printable Enterprise Survey
Report

Fri Mar 03
11:50:52 GMT
2017

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000043461
Long Processing SQL on ods_cbe_rubric_eval_dim_tp
Persists

Tue Feb 28
12:40:10 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3100.12.0)

No

000043500
Unable to Create New Announcement if Existing
Announcement Has a Start Date Newer Than the End
Date

Tue Feb 28
12:25:33 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future reference No

000043503
Unable to View the Bottom of the Course List When
Adding Artifacts From Course to a Portfolio

Tue Feb 28
12:22:35 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.6.0)

No

000043453
Database Performance Improvements Submitted to
Product Development

Mon Feb 27
20:58:40 GMT
2017

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043418
Brazilian Portuguese Contains English on Assignment
Submission

Fri Feb 24
22:18:08 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e

Future Reference No

000043420 Subject of an Announcement Changes
Fri Feb 24
22:12:58 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000043491
Multibyte Named Goals Cause Color and Garbled
Name Issues in Goals Reports

Fri Feb 24
11:57:06 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Will Not Fix
Functioning as
Designed

No

000043487
The Review Related Goals Report is Incorrectly
Translated

Thu Feb 23
15:23:16 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e

Future Reference No

000043412
Português Language Pack Prevents Instructors from
Entering Override Grade Values with Decimals on
Inline Grading Page

Thu Feb 23
14:31:08 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000043416
DASL Timeout Entering Very Large Content System
Root Directory

Thu Feb 23
14:17:25 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043489
Unable to Enter Comma Decimal Values in the Grade
Center when Using Language Packs that do not use a
Period Character

Thu Feb 23
13:48:02 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3200.0.0)

No

000043417
Failed to Submit Assignment Message Occurs When
Trying to Assign Delegated Graders

Tue Feb 21
12:25:57 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.1.0)

Yes

000043374
Date Restricted System Announcements Appear Out of
Order on the Login Page

Tue Feb 21
12:12:22 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfR2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf4XCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfDKCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfLYCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfOXCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfOwCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfL4CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfHlCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfHvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfNyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfNUCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfHHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfHbCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfNeCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfHgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfEhCAK


000043372 URL Module Alters the Tab Address
Tue Feb 21
12:02:37 GMT
2017

Known
Issue

Learn
Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
Future

No

000043019
Editing Group Set/Name Properties Changes the Name
of All Group Discussion Board Forums

Mon Feb 20
13:19:43 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.10.0)

No

000043455
Error Message Displays while Using a SCORM that
does not have a Gradebook Column when a SCORM
Expects a Gradebook Column

Fri Feb 17
23:22:29 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043344
User Receving 404 Error Message when Submitting
Changes to My Courses Module

Fri Feb 17
22:40:52 GMT
2017

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043470
Unable to Remove Image from Assessment Question
Feedback

Fri Feb 17
22:25:12 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043326
Posts Using Global Navigation > Posts > Share
Something are not Displayed if Using a Custom
Language Pack

Thu Feb 16
22:30:19 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043183
Draft Blog Posts are not Visible After Selecting to Save
Entry as Draft

Wed Feb 15
22:14:06 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release

No

000043325
Will Equal Field is Populated When Adding new
Schema Rows

Wed Feb 15
19:25:59 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043258
Non-Funtional Open Web Folder Button Appears in
Windows 10 when Using Internet Explorer 11

Mon Feb 13
21:16:16 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042926
Unable to Select Graduation Date After 2019 when
Creating Cloud Profile

Mon Feb 13
20:10:18 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.3.0)

Yes

000042981
Collaboration Email Within Content Collection Cannot
be Disabled

Mon Feb 13
20:10:18 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2017 Release
<p>SaaS -
(v3100.5.0)

Yes

000043014
SAML Building Block not Working on all
Environments

Mon Feb 13
20:10:18 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2017 Release
<p>SaaS -
(v3100.8.0)

No

000043432
Unable to Attach File to Graded Forum Feedback if you Fri Feb 10

21:55:18 GMT
Known

Learn
Application

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014

Future reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfEXCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CegkCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfLECA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfCHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfM2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfAzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CevLCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfAuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf4mCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeZZCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CedbCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Ceg1CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfItCAK


have Replied to a Post on the same Page 2017 Issue Components (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000043408
Email Settings do not Copy when Copying into
Existing Course

Thu Feb 09
20:49:32 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3200.13.0)

No

000043305
Attempting to Enroll a Student in a Child Section
Through SIS Fails with
DATA_INTGR_ID_MAPPING_AK1 Violation

Thu Feb 09
19:34:42 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.10.0)

Yes

000043012
Partial Credit Box does not Display in all Answers in
some Questions Types

Mon Feb 06
12:38:57 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p> SaaS - Fixed
(v3300.1.0)

No

000043199
CAS Authentication Does Not Work with Invalid
Characters in the CAS Hostname

Mon Feb 06
12:34:33 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043363
VTBE Paste Alternate Instruction Message is not
Displayed in Chrome

Mon Feb 06
12:32:36 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future reference No

000043360
VTBE toolbar access instruction message is displayed
even when VTBE has no toolbar

Mon Feb 06
12:18:15 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043361
VTBE Toolbar Access Instruction Message is not
Displayed in IE

Mon Feb 06
12:16:07 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043330
REST API Reveals Hidden Gradebook Columns to
Students

Thu Feb 02
12:24:24 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e

Future Reference No

000043327 Slow Intermittent Request Performance Issue
Fri Jan 27
22:28:01 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

000043329
Data Source Case-sensitivity and Missing Delete
Option

Fri Jan 27
22:17:51 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000043331
Courses Enrolled by Snapshot are not Displayed in My
Courses Module

Fri Jan 27
21:55:24 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043332
Content Editor Spell Checker does not Change
Dictionary After Language Change

Fri Jan 27
21:44:56 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043328 Control Left Click Fails to Open Course in New Tab
Fri Jan 27
14:04:15 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043289
Color Picker Exhibits Odd Behavior When Replying to Wed Jan 25

11:55:19 GMT
Known

Learn

Application
Components
,Application 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfGxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf9SCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CefrCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cez3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfDtCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfDeCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfDjCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfBdCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfB4CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfBYCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfBiCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfBnCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CfBOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf6YCAS


Posts in Global Navigation 2017 Issue Components (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000043302
Grade with Usernames Hidden Exiting to Grade Center
Unexpectedly

Fri Jan 20
23:54:24 GMT
2017

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2017 Release
<p>SaaS -
(v3200.0.0)

Yes

000043295
Hidden External Grade Column Name Visible in My
Grades

Thu Jan 19
22:15:26 GMT
2017

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000043293 Missing Folders During Organization Copy
Thu Jan 19
22:00:44 GMT
2017

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043286
Instructor Assignment Feedback in Grade History
Download is Presented with HTML Tags

Mon Jan 16
14:26:59 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Future Reference No

000043288 Issues Viewing Document Converted by Crocodoc
Mon Jan 16
14:24:01 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043284
Exception Thrown While Attempting to Create
StudentInfoLayout in Merged Courses

Fri Jan 13
22:50:10 GMT
2017

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043281
Edit mode Switches on and off when Various Types of
Content are Accessed

Fri Jan 13
22:21:38 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043235
Course Folder Permission are Missing if Course Banner
Image is Added During Course Creation

Wed Jan 11
22:56:40 GMT
2017

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043223
If Landing Page is a Course Link to a Folder the Banner
does not show on Course Entry

Wed Jan 11
22:49:12 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043237
Learn SAML Authentication Automatic SSO not
Working

Fri Jan 06
23:04:41 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3100.2.0)

No

000043213
batch_ImportExport Script Creates Zip Files for
Invalid/Disabled Courses

Fri Jan 06
22:56:07 GMT
2017

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043211 Loading System Logs Page Times Out
Fri Jan 06
22:43:33 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043210
Grade Center Quick Comment Feature not Working
Since Update

Fri Jan 06
22:36:57 GMT
2017

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.6.0)

No

000043215
Global Navigation Menu is Sometimes not Working
After Login

Fri Jan 06
22:25:45 GMT
2017

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Earned Achievements do not Display Under Student Fri Jan 06
Known Application Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf9ICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf8oCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf8jCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf6OCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf6TCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf6ECAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf5zCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf2HCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf1JCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf2bCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf0GCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CezwCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CezrCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf0QCAS


000043243 Tools Page as Expected 22:13:11 GMT
2017

Issue Learn Components 9.1;SaaS Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS Will Not Fix No

000043249
Some Building Blocks Status Changed from Available
to Unavailable After Upgrading

Fri Jan 06
21:46:20 GMT
2017

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000043196
Potentially High CPU Usage on Database During
Course Copies

Thu Dec 29
11:58:32 GMT
2016

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043204
The - Copy to Existing Course - Feature Links to the
Banner Image of the Original Course

Fri Dec 23
12:08:47 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

000043209
Cannot make Course Private when Course uses Term
Availability

Wed Dec 21
12:18:20 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

000043166
Test and Quiz Question Text is not Displayed with
Version of Learn and Chrome Using Windows

Fri Dec 16
21:18:55 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS

Will Not Fix No

000043175
Test Titles in Test Survey and Pools add HTML Codes
when Editing Title

Thu Dec 15
21:57:50 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000043148 Correct Answer with Leading Plus Sign Marked Wrong
Sat Dec 10
01:19:05 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043144
Users with same Last Name Missing from Course
Enrolled Users

Fri Dec 09
20:29:16 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034219
Assessments Appear to be Available After Adding a
Test Availability Exception

Thu Dec 08
23:23:23 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043023
SQLDataException when Admin Console Performs
INSERT INTO bb_perf_cache_usage Table

Fri Dec 02
22:20:47 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043042
Error when Adding Multiple Pool Questions to a new
Category

Fri Dec 02
22:17:37 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043041
Min/max Calculated Column with Running Total on
Causes Unexpected Results in Other Calculated
Columns

Fri Dec 02
22:12:59 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043110 Disabled Courses are not Deleted via SIS Delete
Fri Dec 02
22:06:29 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf35CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cf48CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cew4CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CezNCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CezmCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CetjCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeumCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeqkCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeqGCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gwc0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Ceh4CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeiqCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeilCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CenRCAS


000042997
Option to Show Answers in Random Order is Hidden
Based on Test Question Settings

Mon Nov 28
16:30:25 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042996 Image Link in Hot Spot Module Content is Broken
Mon Nov 28
16:26:28 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042991
Retention Center Alerts Triggered by Students not
Shown to Students in the Alerts Module

Mon Nov 28
16:23:33 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042995
Learn Calendar Added to Outlook has Times off by
One Hour in International Timezone

Mon Nov 28
16:20:18 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042992
Multiple Attempts Cannot be Viewed by Student when
Grade is Exempt

Mon Nov 28
16:08:30 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043099
Potential Error Viewing Student Attempt if Student
Uses Different Language Pack than Instructor

Mon Nov 28
15:44:51 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043104 Learn Log and LogService API Clear when Rolling
Mon Nov 28
15:40:39 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043122
Preview Question Window Continues Playing Audio
After Window is Closed

Mon Nov 28
15:31:46 GMT
2016

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043073
High Number of Deadlocks on
XY_CACHED_PRINCIPALS

Fri Nov 25
21:16:10 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043074
Course Menu Background Color Changes when Editing
Course Theme

Fri Nov 25
20:51:17 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000042998
Recurring XYF_CACHED_PRNS_U1 Constraint
Violations in the BbCMS Log

Thu Nov 24
22:02:20 GMT
2016

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043003
HTML5 Audio Embedded Media is Always Observed
at the Default Size

Thu Nov 24
21:55:14 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042999
Incorrect Answers for Fill in the Blank Questions are
not Marked in Student Feedback

Thu Nov 24
21:46:22 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043096
Correct Calculated Formula Question Answers with
Precision Three Significant Figures and Ending with
Zero are Marked Wrong

Thu Nov 24
21:41:35 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043092
Assessment Pool Imports do not pick up Default
Settings Immediately when Using at Least Respondus

Thu Nov 24
21:21:07 GMT

Known
Issue

Learn

Application
Components
,Learn 9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeejCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeeeCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeeFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeeZCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeeKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CemnCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cen7CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Ceo0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CekwCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cel1CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeeoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CefDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeetCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CemiCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CemOCAS


Packages 2016 Administration (3000.1.0-rel.52+991d) (v3200.3.0)

000043083 SIS Sample Documents Link not Working
Thu Nov 24
21:12:52 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.8.0)

No

000043081
Receipt Email Contains Course ID Instead of Course
Name

Thu Nov 24
21:08:25 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043088
Students Unable to Access Course Cartridges
Validation Server Error Message from Null Null

Wed Nov 23
19:25:45 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035340
When Using the Table of Content to Select Nested
Folders to Move Items, Not all Nested Folders are
Always Displayed

Wed Nov 23
18:12:08 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042793
Incorrect Initial Heap Sizes Referenced in
Installer.properties on help.blackboard.com

Wed Nov 23
18:05:20 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000042894
Error Message Viewing Disabled Courses from Term
Page

Wed Nov 23
17:57:28 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042927
Branding Course Name Usage does not affect
Discussion Board Email Subscriptions

Wed Nov 23
15:20:17 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042794
Tool and Link Tabs will show Shortened Page Title in
Browsers

Tue Nov 22
22:09:07 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042879
Copying Enrollments Could fail when Course has
Quota set

Tue Nov 22
21:53:04 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043050
Due Dates Added/Edited on Assignments via the Tool
do not Display in the To Do Module

Fri Nov 18
23:07:00 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037747
Text Copied from Word and Pasted into the VTBE does
not Retain Formatting

Fri Nov 18
22:58:02 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000043045
Special Characters in File Names are not Replaced with
an Underscore

Fri Nov 18
22:49:20 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CelaCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CelQCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cem4CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gy0mCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEboCAG
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeXOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeZyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEbtCAG
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeWfCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CejeCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0L6CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cej5CAC


000043046 Context Menu Displaced to Right of Cursor in VTBE
Fri Nov 18
22:40:42 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.9.0)

No

000042799
Analytics for Learn Extract Could fail due to Null
BB_AA_USER_IMP.USER_PK1 Value

Fri Nov 18
22:13:19 GMT
2016

Known
Issue

Learn

Learn
Administration
,Learn
Administration
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042850
Unearned Achievements that are - Visible to Students
Before Receiving - are Not Displayed in Student
Preview

Fri Nov 18
12:24:20 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042963 Blogs Not Marked as Late in Grade Details
Fri Nov 18
00:05:59 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042826
Snapshot XML Via SIS Integration Ignoring Default
Course Available Setting

Thu Nov 17
22:42:51 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

000043059
ActiveMQ in SQL Server uses
ImageBasedJDBCAdaptor - Image Datatype is
Deprecated

Thu Nov 17
16:21:31 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042911
Milestone Descriptions Not Visible in Content
Collection Workflows

Thu Nov 17
15:54:05 GMT
2016

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042853
Printable View of Enterprise Survey Report Using
Comparison Not Completing

Thu Nov 17
15:37:52 GMT
2016

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042936
Invalid Email Domain Causes the - Send a Copy of this
announcement immediately - Option and the - Send
Email - Tool to Fail

Thu Nov 17
13:05:42 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042679
Manually Overriding a Grade does not change Attempt
Status in Database

Thu Nov 17
13:00:36 GMT
2016

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043062
Portfolio Artifact Files are not Removed from File
System when Removed from Portfolio

Thu Nov 17
00:16:04 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042918 Administrators are Unable to view My Grades Tool
Thu Nov 17
00:07:31 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042847
Learning Object Name of Attempt for SCORM Content
is Garbled in Grade Center

Thu Nov 17
00:01:10 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042897
Clicking Update in the Content Editor HTML Code
View Inserts Additional Span Tags Around Misspelled
Words

Wed Nov 16
23:54:54 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CejACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEc8CAG
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeTlCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CecOCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CePKCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cek8CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeYMCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeUACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeahCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEVHCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CekICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeYWCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeTWCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeXYCA0


000042825
Hierarchy Node Permissions not Consistently Applied
to Course Copies

Wed Nov 16
22:58:21 GMT
2016

Known
Issue

Learn
Learn
Administration
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000039487
Group Discussion Forums are Omitted From Group
Activity Report ODS_COURSE_TOOLS

Wed Nov 16
22:44:00 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043063 504 Responses and High DB CPU
Wed Nov 16
13:10:27 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042827
Blackboard Drive Firefox Plugin Could Not be Verified
by Mozilla

Wed Nov 16
13:06:07 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043006
Cannot Add Alignment to a Row in a Rubric if it
Contains Quotation Marks or Apostrophes

Wed Nov 16
13:02:04 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042848 Analytics Building Block Extract Unsuccessful
Tue Nov 15
21:50:18 GMT
2016

Known
Issue

Learn
Learn
Administration

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043082
No Vertical Scroll on Export Report Printable when
using the Collaborate Ultra Building Block

Mon Nov 14
17:47:54 GMT
2016

Known
Issue

Ultra
Experience

Known Issues &
Error Messages

9.1, Ultra Experience

000043044 ActiveMQ does not Start on Oracle RAC Environments
Mon Nov 14
12:50:56 GMT
2016

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure
,System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043026
Magna Publications Shows as Available Content
Provider When Unregistered

Fri Nov 11
12:36:20 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043040 Create Reports Page Generates an Empty Report
Fri Nov 11
12:19:17 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043018
Error Message - The specified resource was not found,
or you do not have permission to access it.- Displayed
in My Grades

Mon Nov 07
12:47:16 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.7.0)

No

000043021
Notification Query Causes High Read/Write While
Environment is Under Load

Mon Nov 07
12:44:05 GMT
2016

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000043016
ctx.courseId.externalString Changes Value After call to
courseMembershipWS.getCourseMembership(courseId,
membershipFilter

Fri Nov 04
21:11:34 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.8.0)

No

Fri Nov 04
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014

Learn 9.1 Q4
2017 Release

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeOvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3nsCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CekNCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CePPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CefSCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeTbCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CelVCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cej0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CehsCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeigCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CegfCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeguCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CegLCAS


000043017 Poor Performing Query on Sessions Table due to Field
Definitions not Matching

21:01:29 GMT
2016

Known
Issue

Learn System
Infrastructure

9.1;SaaS (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

<p>SaaS -
(v3100.11.0)

No

000043015 High CPU Usage by MySpell Dictionaries
Fri Nov 04
20:52:53 GMT
2016

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000043013
Work Offline Download no Longer Shows Auto Grade
for late Submissions

Fri Nov 04
19:47:36 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000042988
Alphabetical Sorting Placing Special Characters in
Wrong Order

Thu Nov 03
19:37:54 GMT
2016

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042986
Files Given Read Access in Recycle Bin Despite Prior
Access Restricting the Read Permission

Thu Nov 03
19:31:51 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042984
Inserting Image via VTBE Uploaded from your
Computer into System Announcement Results in
Broken Image for Learners

Thu Nov 03
19:13:28 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042983 Course Copy Ignores Quota
Thu Nov 03
11:05:13 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

<p>SaaS -
(v3100.5.0)

No

000042722
Assignment File Download Allows Anonymous and
Delegated Grading To See All Assignment Files

Tue Nov 01
11:53:51 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042727
Course Roster Does not Sort Properly when Name is in
All Upper Case

Tue Nov 01
11:48:34 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042731
Spell Check Feature in Content Editor does not
Function as Desired when Using Mac and Firefox

Tue Nov 01
11:26:24 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042751 Increased DB Disk Activity from EVENT SQL
Tue Nov 01
10:58:00 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042754
Package Import with Non UTF-8 Characters in
Filenames Imports into a Course with Incorrect
Filename

Tue Nov 01
10:45:57 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042961
The Português (Brasil) Language Pack does not
Translate the "Content Collection" Menu Label

Fri Oct 28
21:31:27 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042960
Students see Self and Peer Assessments as
UPCOMING in My Grades After Evaluation date
Passes

Thu Oct 27
21:58:54 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.3.0)

No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CegQCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Ceg6CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CefwCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cee0CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CedvCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CedqCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CedlCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEXDCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEXSCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEXhCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEZECA4
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEZTCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CecECAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000Cec9CAC


000042950
Sharing a Snapshot of a Portfolio and Editing Default
Text Message Creates an Email Message Without
Portfolio URL

Thu Oct 27
21:50:50 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042948 Forum Post Dates Mismatch
Thu Oct 27
21:41:27 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.11.0)

No

000042934
Rubric is Listed as Used for Grading when Secondary
Evaluation Option is Selected

Fri Oct 21
15:42:01 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042840
Question Sets from Previously Created Assessments
Alter Points per Question in Original Assessment

Tue Oct 11
13:20:00 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042866
Double Notification in Global Nav with System
Announcements

Mon Oct 10
14:54:51 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042859
Data Integration Logs Suggest Message Counts were
Manually Cleared when Updated

Mon Oct 10
14:07:03 GMT
2016

Known
Issue

Learn

Learn
Administration
,Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042858
Data Source Manager (DSM) Purge Fails with
ORA-02292 on COLLAB_SESSION_FK3

Mon Oct 10
14:04:20 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042857
Tab Order Accessibility Does Not Remain Focused
within the Reorder: Modules Feature

Mon Oct 10
14:00:53 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042856
Repeat Session Occurrences can be Edited to Look
Unique but Each Occurrence Still Contains the Same
Guest URL

Mon Oct 10
13:56:38 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042869 Jaws Unable to read Text in Content Editor
Fri Oct 07
21:58:06 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS
(v3000.1)

No

000042863
Graded Discussion Boards Copied into Groups are
Visible to Outside Group Members in My Grades

Fri Oct 07
21:52:07 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040160
Using Exact Copy Option does not Copy the Entire
Course Home Folder

Fri Oct 07
11:10:08 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

Yes

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CebkCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CebaCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeaXCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeSxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeVDCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeUtCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeUoCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeUjCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeUeCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeVwCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeUyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H6h4CAC


000042836
Special Characters in Grade Center Titles can not be
Attached

Fri Sep 30
20:45:03 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042835
Restricting the Create Course Privilege Impacts
Institution Hierarchy Node Search Capability for Exact
Course Copy

Fri Sep 30
20:37:44 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042832 Installation Information Shows Unexpected Value
Thu Sep 29
20:55:58 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.11.0)

No

000042831
Closing an Essay Question in a pool Navigates the User
to their main Start Page

Thu Sep 29
20:50:38 GMT
2016

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042829
Course Files Default Directory is Deleted even when its
Location is Outside the Courses Content Area

Wed Sep 28
21:00:42 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042828
To Do Module Displays both old and new Due Dates
for Assignments when Using the Date Management
Tool

Wed Sep 28
20:55:49 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000042802
Assessment Rules Around Results and Feedback do not
Appear to be Based on Order of Being met

Mon Sep 26
22:25:29 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042805
Spell Checker Causes a Broken Character After Space
on Korean Language Pack

Mon Sep 26
21:58:48 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042813 Completed Achievement not Displayed
Mon Sep 26
12:13:31 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000042808
Groups: Discussion Board Permissions Lock out
Instructors and System Admins when a Group is Set to
not Visible

Mon Sep 26
12:10:36 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042819
Admin Console - Java Virtual Machine - PermGen
Space Instead of Metaspace

Fri Sep 23
22:06:47 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042820
Downloading Grade Center to Work Offline Shows
0.00000 Instead of 0.00 for Tests Where you have
Score of 0

Wed Sep 21
16:52:27 GMT
2016

Known
Issue

Learn
Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042781
Editing Web Linked Discussion Occur Fail to Save
Message

Wed Sep 21
11:13:58 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042782
URL Shows on Unexpected Place on Clicking Link
Tabs

Wed Sep 21
10:49:17 GMT
2016

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeSYCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeSTCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeR1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeQ8CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CePZCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CePUCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEcICAW
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeNiCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeOCCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeNxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeObCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000CeOgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEavCAG
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEb0CAG


000042783
Course Copy to New Course Does not Properly Bring
Over Course Settings Default Menu Items

Wed Sep 21
10:42:20 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.2.0)

No

000042789
Combining Enabled and Disabled Enrollments Results
In SYNC_MASTER_COURSE_USER Error when
Attempting to Separate Child Course

Wed Sep 21
10:16:24 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042765
Renaming a Course Name does not Change it in the
Course Table of Contents

Tue Sep 20
20:19:42 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042764
System Reports show Incorrect Date Format when
Using Brazil Language Pack

Tue Sep 20
19:54:10 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042761 Course Imports Sometimes Change the Course Name
Tue Sep 20
17:21:29 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000042762 Group Test Availability Exceptions Are Not Imported
Tue Sep 20
15:32:48 GMT
2016

Known
Issue

Learn
Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042717 Scorm Delete Last Attempt not Working as Expected
Mon Sep 19
17:31:21 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042295 Crocodoc Removing Characters from Assignment Files
Mon Sep 19
17:14:38 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.7.0)

No

000042674
Mashup Menu Appears Outside of Text Editor in Learn
2016 Theme

Fri Sep 16
21:34:07 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041213
Error Using Dismiss All Course Messages in What's
New Module on Notification Dashboard

Fri Sep 16
19:59:40 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000042692 Profile Graduation Year 2019
Fri Sep 16
13:10:24 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042756
No Documentation on
blackboard.platform.servlet.InlineReceiptUtil

Thu Sep 15
21:34:33 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042757
Numeric Values for Assessment Attempts Uploaded
Using Work Offline Functionality are Treated as a
Percentage Score Instead of a Schema Grade

Thu Sep 15
21:29:03 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEbKCAW
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEbeCAG
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEaHCAW
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEaCCAW
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEZxCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEa2CAG
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEWtCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003NgCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEUTCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9wfCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEW0CAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEZdCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEZiCAO


000042753
Alerts Module Actions Button Could Force Jump to top
of the Page

Wed Sep 14
20:51:32 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042735 Unusual Whitespace in VTBE Causes Script Timeout
Fri Sep 09
11:35:40 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042733
Unavailable Group Tools when Importing a Group in a
Course with Language Pack Different from System
Default

Thu Sep 08
21:54:57 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042718
Log Spam is Generated when Users Click Tools >
Announcement

Thu Sep 08
21:41:10 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

SaaS -
(v3100.5.0)

No

000042705 Cannot edit a link File Name on a Blank Page Item
Thu Sep 08
21:22:33 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042666
Groups with Identical Names but in a Different Course
Group Set List as one in Adaptive Release for Course
Content Items

Thu Sep 08
15:27:29 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042681
Cannot Delete Blackboard Cloud's Profile Picture when
Using Cloud Profiles

Fri Sep 02
18:36:48 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034210
HTML Code is Displayed when a User Edits a Calendar
Event

Thu Sep 01
20:58:39 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042656
Open in New Tab not Functioning Correctly when
Attempting to Open Course Links

Fri Aug 26
21:09:43 GMT
2016

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000040947
ESAPI Building Block Causes Intermittent 508 HTTP
Responses After a Restart of Application Servers

Fri Aug 19
21:26:31 GMT
2016

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p> SaaS - Fixed
(v3300.2.0)

No

000042279
On Demand Learning Center Module Fails to Load
Successfully

Fri Aug 19
11:46:41 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference Yes

000042572 Theme does not Adjust Properly for Large Displays
Tue Aug 09
21:28:48 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,

https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEZOCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEXwCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEXmCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEWyCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEWUCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PETzCAO
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PEVMCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwbHCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA339000000PESXCA4
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9JsCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003MOCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003iUCAQ


000041414 Content Editor Cursor Focus Reverts to the Title of a
Portfolio Section on Clicking a Text Format Icon

Wed Aug 03
17:55:40 GMT
2016

Known
Issue Learn

Application
Components
,Application
Components

9.1;SaaS
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release No

000042558 Rubric Max Incorrect or Blank
Fri Jul 29
21:27:10 GMT
2016

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041470 Enterprise Survey Pie Chart not Correct
Tue Jul 26
20:50:13 GMT
2016

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release

No

000042521
Assignments and Assessments Created in Learning
Modules do not Generate Notifications

Fri Jul 22
20:05:51 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042494
SIS cURL Response is Garbled when Using Multi-Byte
Language Pack as System Default

Fri Jul 15
20:17:09 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.11.0)

No

000042495
Courses Categorized via User Interface Cannot be
Uncategorized via SIS

Fri Jul 15
19:42:44 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042435
Course Copy Generates Errors when no Course Roles
Exist with the Gradebook Reconcile Privilege

Thu Jul 14
20:26:33 GMT
2016

Known
Issue

Learn

Application
Components
,System
Infrastructure

SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042468 Timed Assessment Auto-Submitted Early
Fri Jul 08
13:20:26 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3200.13)

No

000042477
Audio Automatically Playing even Though it is set to
No to Auotstart

Thu Jul 07
21:06:15 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(3200.7.0)

No

000042374
Avatar Displays Without Social Profiles and Tools
Turned On and Cannot be Disabled

Tue Jul 05
16:12:32 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000042238
SCORM Building Block Potentially left Unavailable
After Upgrade

Tue Jul 05
15:22:11 GMT
2016

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000038440 Invalid Value Accepted in View Grade Details
Tue Jul 05
09:45:39 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Mon Jul 04
Known Application

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015

https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EjWCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003hCCAQ
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EtlCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003cgCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003apCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003auCAA
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003WdCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003XqCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003YZCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003VBCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003JFCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1UlCAK


000042337 Unable to Remove Background Image 19:54:39 GMT
2016

Issue Learn Components 9.1 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040959
Scroll Bars Disappear After User Clicks Close or Later
from the Welcome Overlay

Mon Jun 27
15:09:08 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

No

000042351
Portfolios Link Displays Twice on the Tools Section of
the Global Navigation Menu

Fri Jun 24
13:50:30 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

No

000027090
Submit Button Missing when Attempting to Browse
Content Collection on Mobile Devices

Wed Jun 22
16:38:05 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000041175 Error Occurs when Reporting Data is Refreshed
Tue Jun 21
18:18:02 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS Learn 9.1 Q2 2017 (3200.0.0), SaaS Will Not Fix No

000042321
Selecting a Web Link Generates a "Not Found" Error
for Content that Loads Successfully

Mon Jun 20
15:00:23 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.7.0)

No

000042326
Breadcrumbs Display HTML tags in Name of Course
Menu Items to Content Folders or Module Pages

Mon Jun 20
14:42:10 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Future Reference No

000042315
Teaching Assistant Role Cannot Upload SCORM
Packages

Mon Jun 20
14:19:04 GMT
2016

Known
Issue

Learn
Application
Components

9.1
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035680
Cannot Sort the List of Users in the Membership
Section when Editing a Group

Tue Jun 14
12:36:02 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000028213
Incorrect Labels Displayed in Overall Summary of
Activity Reports

Tue Jun 14
12:28:04 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042286
Disabling Institutional Hierarchy Generates Error -
Kaltura

Fri Jun 10
17:48:30 GMT
2016

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042229
Upgrade Causing client-files.txt to no Longer Whitelist
Custom Files or Directories

Thu May 26
16:58:06 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1;SaaS
Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

In Self and Peer Assessment Students are Unable to Mon May 16
Known

Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014

Learn 9.1 Q4
2017 Release

https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003SlCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9LUCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003TeCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gu6cCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9rfCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003QuCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003RJCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003QVCAY
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyfzCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GujFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003N2CAI
https://blackboard.secure.force.com/btbb_articleview?id=kA33900000003IbCAI


000040668 Attach Images Through the VTBE 21:44:09 GMT
2016

Issue Learn ,Learn
Administration

9.1;SaaS (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

<p>SaaS - Fixed
(v3200.3.0)

No

000039473
Cannot Edit Module Properties with Assigned
Institution Roles

Mon May 16
21:38:23 GMT
2016

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.7.0)

No

000042006
URL Decoder Error when Attaching a File to an
Assignment Submission with Special Characters in the
File Name

Mon May 09
19:14:53 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042045
XID not Updated in Video Tags Added with Content
Editor When Copying or Restoring Courses

Fri May 06
20:15:24 GMT
2016

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041127 Context Web Service Request Fails with Error
Fri May 06
14:35:44 GMT
2016

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000042067
Inconsistent Behavior of Content Editor Paste Button
Between Browsers

Thu May 05
19:10:17 GMT
2016

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

No

000042074
Permissions Selected from Select Specific Users By
Place > Course are not Retained

Tue Apr 26
14:44:24 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038819
Not Started Tasks Reflects Disabled Enrollments and
Instructor

Fri Apr 15
20:57:36 GMT
2016

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041871 Increased Oracle Errors when Loading Calendar Tool
Fri Apr 08
12:36:19 GMT
2016

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041882
Adding Users to System Discussion Boards Fails if
Usernames Contain Special Characters

Thu Mar 31
19:53:49 GMT
2016

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.11.0)

No

000041827
SCORM Module with Articulate TinCan API Could
show Error when Selecting an Answer

Wed Mar 09
17:53:23 GMT
2016

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

Wed Mar 09
Known System

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014

Learn 9.1 Q2
2018 Release

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8cjCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3lBCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FgECAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FjXCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9lICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FkuCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FlECAU
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2ctCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FSWCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FTtCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FOyCAM


000037919 Xythos Cross-Server Communication Fails 02:31:41 GMT
2016

Issue Learn ,Xythos Infrastructure 9.1;SaaS (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

<p>SaaS - Fixed
(v3300.8.0)

No

000041597
Conflicts Occur when Mashup Content Exists in
Consecutive Discussion Thread Replies

Sun Mar 06
00:35:16 GMT
2016

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

No

000041846
Misleading Availability Help Text in Discussion Board
Forums

Sat Feb 27
20:34:12 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000041742
Grades Journey Building Block Logs are not Available
Through the User Interface

Mon Feb 15
20:48:00 GMT
2016

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041735 Update of Crocodoc to Box View
Mon Feb 08
19:17:48 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.4.0)

No

000041147
The Green Message Bar Stays in the Middle of Screen
when Editing Contents of Announcement

Tue Feb 02
15:52:36 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.7.0)

No

000041589
Assignment Submission Date Time is Incorrect within
Grade History

Mon Jan 11
13:04:25 GMT
2016

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000041587
Potential Service Interruption as a Result of Database
blocking due to Xythos Queries

Thu Jan 07
13:11:59 GMT
2016

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000041573
My Blackboard Alerts Page Notification Date is Never
Updated

Thu Dec 24
11:53:34 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000041578
Description Column in System Roles Section not
Translated in Portuguese Language Pack for Rubric
Manager Role and some Roles are Missing Descriptions

Tue Dec 22
17:38:05 GMT
2015

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041565 Error Page only Provides 508 Error
Tue Dec 22
13:03:46 GMT
2015

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

ORACLE 12c JDK7 ojdbc6 with ASO ENABLED the Fri Dec 18
Known

System
Infrastructure
,System

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0YqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FAhCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FQQCA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FKICA2
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FJoCAM
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9pKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004FA8CAM
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004F9oCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004F8RCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004F8lCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3390000004F82CAE


000040960 System Becomes Unuseable Every two plus Hours 22:21:52 GMT
2015

Issue Learn Infrastructure
,System
Infrastructure

9.1;SaaS (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000039488
Extension Invalid Errors when Adding Attachment or
rich Objects to Content Editor Submissions

Fri Dec 11
18:09:50 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.7.0)

No

000041521
System Admin User Course Enrollment Launches
Wrong Course

Thu Dec 10
19:13:03 GMT
2015

Known
Issue

Learn
Learn
Administration

SaaS 9.1, SaaS Future Reference No

000040581
Crocodoc is Unable to Render some Characters when
Viewing some PDF Assignment Submissions Inline

Thu Dec 10
12:08:53 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release

No

000041412
Email Sent via Announcements are Formatted
Differently from Email Tool

Thu Nov 12
17:18:33 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041377
Courses with Disabled Row Status only Accept the
First Enrollment Transaction

Thu Nov 12
17:16:53 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3200.8.0)

No

000041410
Internet Explorer 11 Authentication Prompt when
Opening Office Files

Wed Nov 11
21:40:07 GMT
2015

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3300.1.0)

No

000041373
Slow Performing Insert into EWS_STATUS Statement
Could be Seen in Database

Mon Nov 09
20:07:31 GMT
2015

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000041335
Disabling the Instructor Enrollment in Child Course
Disables all Merged Courses

Fri Nov 06
19:28:32 GMT
2015

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p>SaaS - Fixed
(v3300.4.0)

No

000040428 Unable to Edit HTML Files
Thu Oct 29
16:17:42 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000041301
Multiple Entries of - Error While Getting Cached
Result for Key - Error

Thu Oct 29
14:27:04 GMT
2015

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.7.0)

No

Date Management Calendar Widget and Adjust Dates Fri Oct 16
Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9LZCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3pMCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004F53CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8K0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EjMCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EhGCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EjCCAU
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004Eh1CAE
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EcpCAE
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H7joCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA3700000004EZ7CAM


000041158 are not Aligned Correctly when Using Arabic Language
Pack

18:41:08 GMT
2015

Known
Issue

Learn ,Learn
Administration

9.1 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041205
Group Assignment Having Multiple Attempts With
Reconciled Grades Causes NPE When Viewing
Attempts

Mon Oct 12
12:53:34 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041195
Link Tabs only work if they are the only Tab
Associated to a Top Frame Tab

Fri Oct 09
17:41:04 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, SaaS,
Learn 9.1 Q4 2015 (9.1.201510.1171621), Learn 9.1
Q2 2016 (3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000041190
MaxClauseCount Error in bb-services Log Every Five
Minutes

Thu Oct 08
18:24:49 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041134 Unable to Delete Community Discussion Boards
Thu Oct 08
11:45:30 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041193
Unable to Leave Point Value Blank in Enterprise
Survey

Mon Oct 05
13:22:52 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034665
There is no way to have a Single Spaced Line on
Emails sent from Within a Course

Wed Sep 30
21:03:38 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017, 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040324
Inline Grading Instructor Feedback Submit Bar Floats
Out of Place

Fri Sep 25
17:58:55 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000041028
Possible Degraded Performance While ETL Refresh
Non AA Task is Running

Mon Sep 07
11:12:10 GMT
2015

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040975
Embedded Flash in Content Item does not Display in
Safari

Fri Aug 28
20:09:56 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040989 Arial Font Discrepancy in Discussion Board VTBE
Thu Aug 27
17:17:07 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9qDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9vDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9uKCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9tbCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9nJCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9uACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxCcCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H7TOCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9WNCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9PgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H9RICA0


000040729
Content Editor Icon Options are Limited when Editing
Portfolio Headers

Tue Aug 25
08:15:11 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040893
Portfolio Link to Assignment left in
PRTFL_TMPLT_USAGE Table After Assignment is
Deleted

Thu Aug 06
21:25:06 GMT
2015

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040828
Courses with Extremely Large Grade History Could
Exhaust Heap when Archiving

Fri Jul 31
19:11:48 GMT
2015

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040761
Portfolio with Comments by Disabled Users is
Inaccessible

Wed Jul 22
21:03:12 GMT
2015

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000034377
PopulateLinkedContentManager and
ResourceLinkManager Messages in Bb- Services-Log
During Course Package Import

Tue Jul 21
19:26:28 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040758
Extra Credit Columns not Taken into Account in
Weighted Columns

Tue Jul 21
18:31:42 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040493
Retention Center Displays Missed Due Dates for
Students Not Participating in Group Assignments

Fri Jul 03
11:28:57 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040718 Unable to Delete Discussion Board Posts
Tue Jun 30
15:21:50 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2017 Release
<p>SaaS -
(v3100.12.0)

No

000037860
Unique Constraint Error Occurs when Marking Posts as
read due to Duplicate USER_MSG_STATE Entries

Mon Jun 29
20:35:48 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040689
SIS Summary Reports Errors but Individual Merged
Course Errors not Listed in View Logs

Mon Jun 29
12:24:36 GMT
2015

Known
Issue

Learn

Learn
Administration
,Learn
Administration
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), Learn 9.1 Q4
2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8n8CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H99nCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000blKpCAI
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8swCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwksCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8shCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H7u3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8lgCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0SGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8eaCAC


000040641
Content Added to Portfolio Sections are Enclosed
Within a Resize Container

Wed Jun 17
11:31:42 GMT
2015

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040491
Incorrect Error Thrown when Viewing Test Options for
Courses with Large Number of Students and Groups

Thu Jun 04
16:18:32 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000037994
Tool Settings Changes take long time to take Effect
Across Cluster

Thu Jun 04
14:38:14 GMT
2015

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040518
Something Went Wrong Popup Caused by Duplicate
Achievement

Fri May 08
15:47:11 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000040450
Misleading Indication for Submissions in Grade Center
when Delegated Grading is Enabled

Mon May 04
13:22:21 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000038712
Syllabus drag and drop Always Stays at Bottom of
Content Area

Mon Apr 13
15:43:22 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040060
Bulk Delete Function not Clearing Grade Center Data
in Courses

Thu Apr 02
14:11:06 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040266
Alerts for New Discussion Posts do not Appear in the
Whats New Module in some Courses

Mon Mar 30
13:24:11 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040199 Course Themes do not Continue with Scrolling
Fri Mar 13
11:20:51 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040115
The Assignments Building Block Requires Portfolios to
be Installed First

Fri Mar 13
11:10:46 GMT
2015

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release
<p> SaaS - Fixed
(v3300.4.0)

No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H8ToCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H7tACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0jwCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H81YCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H7mkCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2A1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H6HVCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H76GCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H6p2CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H6VmCAK


000040176
There are Inconsistencies Whenever a User Types in
any Text Box Using Japanese

Thu Mar 12
19:05:34 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS
(v3000.10.0)

No

000040196
Creating an Assignment in Learn is Reported Two
Times in the Whats New Module

Thu Mar 12
15:24:58 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
October 2014 (9.1.201410.160373), SaaS, Learn 9.1
Q4 2015 (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000040074
Unable to Reorder Course Position in My Courses
Module with Custom Course Role

Fri Feb 20
14:26:13 GMT
2015

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000022186 Parameter Omitted on LTI Launch for Instructor
Tue Feb 17
12:21:18 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000039985
Bulk Delete of Courses Fails to Record File Deletion
Failures

Wed Jan 28
17:20:26 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000039861
Module Page name Containing HTML does not Render
Correctly

Mon Jan 19
11:53:11 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000039854
Accessing Third Party Building Blocks Produces
java.security.AccessControlException: Access Denied
Errors

Mon Jan 19
11:48:11 GMT
2015

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000039786
Course does not Display in the Course Catalog when
Duration is Set to Days from Date of Enrollment

Wed Jan 14
15:25:31 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000039874
Users Blocked from Viewing Forums are now able to
see the Names of the Blocked Forums

Tue Jan 13
14:13:24 GMT
2015

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS - Fixed
(v3200.2.0)

No

000039846
Comments not Included when Downloading Selected
Columns Using Work Offline

Mon Jan 12
18:52:05 GMT
2015

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H6kMCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H6nkCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H6KqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GrZuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5vVCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5UkCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5ThCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5DRCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5WMCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5T8CAK


(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000039811
User Activity in Forums Course Report Displays
Incorrect Totals for Forum Access

Tue Dec 23
18:57:46 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3100.6.0)

No

000039746
HTML Entity Encodings in Discussion Titles Break
Links

Mon Dec 22
14:57:36 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.9.0)

No

000039761
Anchors for Discussion Board Posts are Read by Screen
Readers as Same Page Links

Thu Dec 18
21:20:35 GMT
2014

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000039560
Once Discussion Forums are Sorted Alphabetically the
Ordering Cannot be Changed

Tue Nov 25
14:43:18 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2017 Release
<p>SaaS - Fixed
(v3200.1.0)

No

000039563 Cannot Delete a Course Link from Announcement
Tue Nov 25
14:40:07 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000039537
Clients Randomly Receiving Planned Maintenance
Splash Page

Tue Nov 04
22:26:53 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;9.0;8.0 9.1 No

000035443
Unavailable Gradeable Items are not Visible in my
Grades if Ungraded

Mon Nov 03
15:11:22 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP11
(9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000039468
B2 Inline Grading: PDF Filetype Crocodoc does not
Support IPhone-Created PDF

Thu Oct 30
14:39:00 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000039419
Course Admins are able to Enroll Users from Outside
of their Relevant Node

Tue Oct 28
01:45:08 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

Remote Assertion must Match Local Assertion when Tue Oct 28
Known

Learn
Administration

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H5JaCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H54ACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H57OCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H4JTCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H4JdCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H4DMCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyDlCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3kmCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3XnCAK


000039381 Publishing to Mozilla Badges 01:11:48 GMT
2014

Issue Learn ,Application
Components

9.1 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000039403 Course Catalog is Slow
Tue Oct 28
01:07:12 GMT
2014

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000039457
Instructors Unable to Input Score in Grade Center for
Multiple Attempts

Thu Oct 23
10:52:36 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000035625
Data Source BatchUid is not set Error when Running
Course Association Feed File

Wed Oct 22
13:43:42 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.10.0)

No

000038963
Grade Center is Showing that Attempts Submitted are
Higher than the Actual Number

Fri Oct 10
11:58:37 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037504 Student Grader Unable to Grade Discussion Forum
Wed Oct 08
20:10:47 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035537
Update of the Quick Enroll Link in a Course is Delayed
when Using the deleteByCourseIdAndUserId API
Method

Wed Oct 08
20:06:43 GMT
2014

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038921
Accessing Group Attempts Redirects back to Grade
Center

Wed Oct 01
15:58:29 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035898
Grade Criteria Adaptive Release Rule and Test
Availability Exceptions Cause Conflict with Display
Until

Wed Oct 01
11:49:41 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000037884
Possible Grade Points Entered with Comma Separator
for Group Blogs Journals and Wikis not Saving

Tue Sep 30
20:46:54 GMT

Known
Issue

Learn

Application
Components
,Application

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3U5CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3WuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3dOCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyZmCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H3JUCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzxoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyRsCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H36OCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gyw7CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0VuCAK


2014 Components (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000028382 Arabic Word Content is not Translated
Tue Sep 30
18:42:25 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000032344
TypeError when Attaching Content Collection Image to
Textbook

Tue Sep 30
18:40:30 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036032
Users Receive Incorrectly Formatted Emails from the
Send Email Tool When Course Name Contains Specific
Multi-Byte Characters

Tue Sep 30
17:54:51 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000037586
Inconsistent Measure of Access or Forum in User
Activity in Forums Report

Fri Sep 26
18:08:09 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP12
(9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000028396
Error Thrown when Creating Course/Standard
Association in SIS Using HTTP

Fri Sep 26
14:01:16 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.13)

No

000036084
Cannot Select Nodes Containing Organizations when
Running User Activity Overview Report

Thu Sep 25
19:04:41 GMT
2014

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035067 Unwanted Tools are Added to the Tool Panel
Thu Sep 25
18:59:12 GMT
2014

Known
Issue

Learn
System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000035609
Maximize Button in Needs Grading does not Persist to
the next Attempt

Thu Sep 25
18:53:51 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release

No

Thu Sep 25
Known

Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuqaCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GvPeCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gz8wCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H05eCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GurYCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzF4CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxbICAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyXgCAK


000034145 Rubric Validation Completed on Hidden Fields 15:50:17 GMT
2014

Issue Learn ,Learn
Administration

9.1 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000028175
Assignment B2: Rendering Issue with Inline Grading
and Nonstandard Fonts

Thu Sep 25
15:48:53 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036123
Excel Files with long Contents are not Rendered
Correctly in Crocodoc

Thu Sep 25
15:47:02 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034707
Nightly Purge Accumulator sync Process can fail with
Read Timeout if There are too many Rows to Process

Thu Sep 25
15:45:04 GMT
2014

Known
Issue

Learn

System
Infrastructure
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034459
JAWS Screenreader does not read the Grade Center
Correctly

Thu Sep 25
15:44:05 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP10
(9.1.100401.0), 9.1 SP11 (9.1.110082.0), 9.1 SP12
(9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Release No

000038399
Question Pools Imported from ANGEL Default to
Allow Partial Credit

Thu Sep 25
15:43:00 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038911 TIFF Supported Help Page Bug
Thu Sep 25
12:17:00 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000033375
SIS Snapshot Flat File Integration Updates Records
Regardless of the DSK of the Existing Course and the
DSK in the Feed File

Wed Sep 24
20:56:23 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000028390
Course Reports are Aligned Left to Right when Forcing
the Arabic Language Pack on a Course

Wed Sep 24
20:53:30 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.6.0)

No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwYmCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gui2CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzI3CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxGZCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gx10CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1LUCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H343CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gw72CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gur9CAC


000038662 Disabling Browser Cookie Results in an Infinite Loop
on the nocookies.jsp

Wed Sep 24
20:42:41 GMT
2014

Known
Issue Learn

Learn
Administration
,System
Infrastructure

9.1

(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038830
Changes in My Courses Module do not take Effect if
User is Enrolled in Large Number of Courses

Wed Sep 24
20:38:47 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038715
Multi-byte Characters Cannot be set in Range Name for
IP Filters

Wed Sep 24
20:37:42 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035823
Inconsistent Course Duration End Time when Creating
Courses via Snapshot vs Manual Creation

Wed Sep 24
20:35:30 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035117
Assignment File Cleanup Tool Lists all File Sizes as
0kb for Group Assignments

Wed Sep 24
20:33:10 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000022141
Return Link from LTI Tool Providers when Opened in
a New Window Duplicates Learn Windows

Wed Sep 24
20:32:04 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.0.0)

No

000022808 Cache Warning is Displayed while Running Snapshot
Wed Sep 24
20:10:01 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035094
Grading Discussion Board Post does not send the
Instructor to the next Submission as Expected

Wed Sep 24
20:07:06 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038360
HTML Containing Javascript and CSS Appears
Constrained in Firefox

Wed Sep 24
20:05:58 GMT
2014

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1xFCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2h9CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2AzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GynoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxgSCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GrYICA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GrrPCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxdJCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1KWCA0


000034355
Course Creation Wizard Throws an Access Denied
Error when made Available to a User's Secondary
Institution Role

Wed Sep 24
19:44:12 GMT
2014

Known
Issue Learn

Learn
Administration 9.1

(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038822
Course Role can only Grade Blogs/Journals with
Rubrics if Privilege to Edit is Enabled

Wed Sep 24
19:37:05 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038327
Extracted SafeAssign Submissions where Filenames
Contain Multi Byte Characters are Incorrect when
Using Windows Japanese Operating System

Wed Sep 24
19:31:48 GMT
2014

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034954
Out of Memory when Hovering in the Grade Center
Column

Wed Sep 24
19:29:38 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038611
Custom Language Pack with Custom URL for Help
Documentation will Break Address when Clicked from
Inside Course

Wed Sep 24
19:18:16 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038566
Grade Center Clear Attempts Between Date Option
Obscures the Calendar

Wed Sep 24
19:07:53 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000022142
Cannot Turn Off LTI Outcomes Without Losing
Existing Grades

Wed Sep 24
18:58:55 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), 9.1 SP10
(9.1.100401.0), 9.1 SP11 (9.1.110082.0), 9.1 SP12
(9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2016 Release
<p> SaaS
(v3000.10)

No

000038785 OutOfMemory Error when Running XML Snapshot
Wed Sep 24
18:52:38 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000027938 Course Themes are not JK-Mounted to Tomcat
Wed Sep 24
18:15:27 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwiwCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2dDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1HYCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxWNCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1u6CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1l2CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GrYNCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2SLCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuY7CAK


000022392 Firefox and IE do not Sort Alphabetically for the
Korean Language

Wed Sep 24
18:13:46 GMT
2014

Known
Issue Learn

Application
Components
,System
Infrastructure

9.1;SaaS

(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2017 Release
<p>SaaS -
(v3100.6.0)

No

000037723
Wiki, Journal, and Blog Content Links are Copied even
when these Tools are Deselected

Wed Sep 24
17:50:26 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037529
Grade Questions Area Shows Submitted Date as
Graded Date for Manually Graded Questions

Wed Sep 24
17:37:26 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034388 Unable to Order the Eleventh Question in a Test
Wed Sep 24
17:04:38 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036094
Search for Text Book does not Support Cyrillic
Characters

Wed Sep 24
16:44:48 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035316
Browser window.opener.top.frames.content.location is
Undefined for Test Submission with Incorrect Parent
Window

Wed Sep 24
16:43:46 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038732 Upgrade Turns off Wiley Plus in Tools Availability
Wed Sep 24
15:16:32 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000035694 User Activity Overview Report Can Run Indefinitely
Wed Sep 24
15:09:58 GMT
2014

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038782
ContextImpl:871 Error when Email Linking to Files
with Spaces in Filename

Wed Sep 24
14:47:38 GMT

Known
Issue

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GrfnCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0IQCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H016CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gwq1CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzFxCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxxJCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2IVCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyhWCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2S6CAK


2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000038499
Inconsistent Listing with Multiple Rubrics in Inline
Grading

Wed Sep 24
14:45:20 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037728
SafeAssign Change in Functionality with Mix Script
Characters

Wed Sep 24
14:35:26 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000032807 Breadcrumb Background Style Changed
Wed Sep 24
14:34:34 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038719
Session Link to Recording Produces Error for Guest
Links if Enable Recording Viewer Details Option is
Enabled

Wed Sep 24
14:29:48 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038439
Exporting the Grade Center does not Display Cell
Exemption Details

Wed Sep 24
14:24:13 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000024747
Session Invalidation does not Delete Directories with
Filenames Including non-ASCII Unicode Characters

Wed Sep 24
14:23:11 GMT
2014

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000025054
Results of Enterprise Surveys are not Completely
Translated when Using Non-English Language Packs

Wed Sep 24
13:59:25 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000023968
Needs Grading Sorting Order when Ordering by User
Attempt is Incorrect

Wed Sep 24
13:58:20 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1fpCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0JZCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GvivCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2CgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1UgCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GsxoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GtCPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GsSGCA0


000035942 JAWS Accessibility in Enterprise Surveys
Wed Sep 24
13:35:23 GMT
2014

Known
Issue Learn

Learn
Administration 9.1

(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000035146
Rendering Problems for the Content Collection Tab
Using an Arabic Language Pack and Internet Explorer

Wed Sep 24
13:30:06 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035164
JAWS Accessiblity in Collaboration Chatroom does not
read Incoming Chats

Wed Sep 24
13:28:54 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000028212
Users Cannot type Outside of the Div Tags when
Attaching a Video Using the Webcam Video in Video
Everywhere

Wed Sep 24
13:23:52 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP11
(9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000027539
Changing Answer Order for Matching Questions
Changes Question/Answer Pair Answers

Wed Sep 24
13:22:40 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038909
Exporting Groups and Membership Using Korean
Language Results in Random Text

Wed Sep 24
11:19:57 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034426
Course Copy Contains Files From a Content Collection
not Selected for Copy

Tue Sep 23
18:44:13 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035116
Survey Authors can Add any User as a Survey Author
Regardless of System Role

Tue Sep 23
18:39:05 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP12
(9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

Application

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gz54CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000TNieCAG
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxjCCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GujACAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuLICA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H331CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwtaCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxgNCAS


000026656 Creating a Course Shows Complete with Errors
Message but Logs show no Errors

Tue Sep 23
18:34:29 GMT
2014

Known
Issue

Learn Components
,System
Infrastructure

9.1;SaaS SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038861
Notifications to Access an Evidence Assessment
Project Disappears

Tue Sep 23
15:38:09 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034371
A Java Authentication Prompt Appears when
Attempting to view Videos

Tue Sep 23
15:34:39 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037721
Copying of Group Discussion Forum Shows Users from
Other Groups

Tue Sep 23
15:26:10 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS -
(v3200.8.0)

No

000038846
Missing Button to Select Audio Files using Browse
Course through VTBE Insert Edit Embedded Media

Tue Sep 23
14:40:04 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038851
HTML Files Using Permanent URLS are Rewritten
Incorrectly when Edited

Tue Sep 23
11:56:33 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038840
Editing a Thread with Grading Option Turned on Gives
an Error

Tue Sep 23
11:32:31 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035285 Reusable Content in the Content Editor Alters URL
Fri Sep 19
20:32:24 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035330 Searching for Users in Portfolio Yields no Results
Fri Sep 19
20:31:14 GMT
2014

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GtszCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2nnCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwkOCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0IGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2l1CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2lVCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2kDCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gxw6CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxztCAC


000035692
Grade Center Column Primary Display Setting is not
Honored for Students Accessing Grade Details for
Gradable Wikis

Fri Sep 19
20:29:12 GMT
2014

Known
Issue

Learn
Application
Components
,Application
Components

9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035375
Versioning Setting is Not Honored when Adding a
Subfolder via Drag and Drop

Fri Sep 19
20:26:37 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038902
Grade Information Bar: "#/Total Have Submitted"
Counts Draft Attempts

Fri Sep 19
20:10:14 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038897
Attempting to Bulk Delete Statistics in Course Results
in an Internal Server Error

Fri Sep 19
17:45:58 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038898
Edit Settings does not open Successfully on a Content
Item Attachment to a Folder

Fri Sep 19
17:42:11 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038894
Correctly Answered Calculated Formula Questions
Worth Zero Points Shown as Incorrect to Students

Fri Sep 19
17:39:18 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038729
Legacy Safeassignments do not Trigger Notifications
and Display Icon does not Match new Safeassign
Design

Fri Sep 19
13:42:55 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036038
Faculty can no Longer use Assignment Cleanup to
Remove Student Drafts

Thu Sep 18
18:38:22 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP11
(9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000038881
508 Error For Sign Up Button from Group Sign Up
Sheet Only Course Linked from Announcements

Thu Sep 18
18:07:21 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035570
Selecting Change Course Theme Icon does not Display
a Checkmark for the Theme in use

Thu Sep 18
12:15:16 GMT

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyhMCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gy3qCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2zJCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2yuCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2yzCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2yfCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2FcCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gz9aCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2xGCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyUNCA0


2014 2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000038863
JAWS Experiences an Issue when Attaching Files to
Create a Content Item

Tue Sep 09
19:20:01 GMT
2014

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038815
Print Preview Includes Tab Frame Header After Frames
are Removed

Fri Sep 05
17:58:54 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038769

Course Category Membership Operation via Snapshot
Flat File Integration Throws a KeyNotFoundException
when Attemping to Control a Course Category
Membership that was Originally Created through the
User Interface

Mon Aug 25
15:20:33 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038749
More Help for Course Announcements Displays
Outdated Verbiage

Fri Aug 22
21:33:05 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038744
Installer Allows use of License Files that do not Include
the Market Feature

Fri Aug 22
21:26:07 GMT
2014

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038766
Conversion Showing Complete in SAS but Errored in
Learn

Thu Aug 21
19:25:33 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038733
Item Analysis Report Could fail if a Test Question
Contains Zero Possible Points

Mon Aug 18
11:34:02 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038465
Attempting to Delete an LTI Tool Placement Causes
Database Error

Thu Aug 14
18:49:19 GMT
2014

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038664
Anonymous Course Blog Entries Disappear when
Editing and Appear upon Creating a new one

Thu Aug 07
12:31:31 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2oJCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2aiCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2NDCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2LACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2KvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2MtCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H2IaCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1emCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1xPCAS


000037423
Cengage MindLinks Integration Impacted by SP14
CU3

Thu Aug 07
11:50:14 GMT
2014

Known
Issue Learn

System
Infrastructure
,Learn
Administration

9.1
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix Yes

000037487
Manual Override Feedback to Learner is Missing in
Restored Courses

Fri Jul 25
21:06:00 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038461
Converted Portfolio does not Share Disabled Users
Portfolio

Wed Jul 23
15:57:36 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038274
User IDs Formatted as Email Addresses Cannot be
Found for Achievement Membership Trigger

Wed Jul 23
13:58:30 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038341
Tool Menu Items Display Two Achievements Links
with same Name

Fri Jul 18
15:32:48 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038356
Group Assignment Submission page is Confusing to
Students

Wed Jul 16
21:17:17 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038252
Clicking to sort Grade Center Columns when Deleting
Graded Blogs, Journals and Discussions Creates an
Error

Wed Jul 16
11:20:49 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038250
Option to Add Images, Files, and Web Links to
Individual Feedback Question Settings for Surveys is
Unnecessary

Wed Jul 16
11:17:05 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038248
Downloading Submitted Files from Self and Peer
Assessment Evaluations Result in the File Name Being
Unreadable

Mon Jul 14
19:35:13 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038438
Difficulty Score in Item Analysis is 0 Percent for
Question Linked from Pool

Mon Jul 14
19:21:15 GMT
2014

Known
Issue

Learn

Application
Components
,Learn

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GznCCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzsCCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1ecCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1AnCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1IuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1KCCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H19VCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H19LCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H19BCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H1SeCAK


Administration (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000038185 LIS Integration Errors on Template Course Copies
Tue Jul 01
14:10:20 GMT
2014

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p> SaaS - Fixed
(v3200.12.0)

No

000038091
Custom Color Palette is not Applied to all My
Institution Tabs after Upgrade

Fri Jun 27
20:52:22 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038134
Using Symlink Workaround for File System
Restrictions can Leave Orphan Content

Fri Jun 27
20:51:30 GMT
2014

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037932
The Default Answer Choices in Either/Or Questions is
not Uniform

Fri Jun 27
13:48:58 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038044
ORA-22835 Error Searching by Course Description
when Sharing Portfolio

Fri Jun 20
21:08:43 GMT
2014

Known
Issue

Learn

Application
Components
,System
Infrastructure
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038051
Edit Mode Button is not Positioned Within the
Navigation Bar

Thu Jun 19
17:23:53 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000038031
Alert Module Retention Center Alerts Shows a (4)
"number of rules" next to each Course

Thu Jun 19
16:01:58 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000038034
Last Access Equal to YYYY-MM-DD does not Work
in Smart View

Thu Jun 19
15:59:42 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037968 Smart Views for Users are not Sorted Alphabetically
Tue Jun 17
21:19:18 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H11cCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0qfCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0sCCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0dECAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0nGCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0naCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0lfCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0lpCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0fPCAS


000037979
Webservice Start and End Date Accepting Integer-only
Values

Fri Jun 13
13:42:27 GMT
2014

Known
Issue

Learn
System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037921 Phantom Dashboard Notifications after Applying Patch
Fri Jun 06
20:34:30 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3300.2.0)

No

000037560
Last Run Date for Course Activity Overview and
Student Overview for Single Course Report is not
Course Specific

Wed May 28
18:37:36 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035960
An IndexOutOfBoundsException Error can be Caused
by Editing a Matching Question that has the Answers
set to Random Display

Wed May 28
18:02:35 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036321 Wiki Title Formatting Issue in Wiki Details Frame
Wed May 28
16:06:52 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037772
Page does not Automatically Focus on Error Message
in "Create/Edit Multiple Choice Questions" Page

Fri May 23
20:57:27 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037690 Secondary Rubric Points are Changed to Percent
Thu May 22
10:55:18 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000037717
Test Points to Pools In Source Course Through Course
Copy due to Cartridge Materials

Thu May 15
12:40:40 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0ijCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0Z0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H030CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gz5iCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gze6CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0MdCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0GtCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H0HwCAK


000036130
The Number of Row Settings in Short Answer
Questions does not Change the Content Editor

Tue May 13
11:52:32 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037585
Blank Page Course Menu Option Causes Edit Mode to
Turn Off

Wed May 07
14:22:12 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037527
Date Management Incorrectly Updates Permanent
Announcements

Fri May 02
19:48:20 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037484
Selecting the Collaborate Launcher Link Displays
Duplicate Header and Tabs

Fri May 02
14:35:29 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037491 Associated Evidence Collection Displays out of Frame
Fri Apr 25
21:31:41 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000037422
Inconsistent Results with Drag and Drop of Questions
in Test Canvas

Fri Apr 18
18:41:59 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035937
SIS Course Copy does not Bring over Cartridge
Assessments

Fri Apr 11
14:49:47 GMT
2014

Known
Issue

Learn

Learn
Administration
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036236
Attempt Numbers do not Match when Moving to next
Attempt in Crocodoc

Fri Apr 11
13:52:56 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

SaaS -
(v3100.6.0)

No

000036078
Using Next Log Page Freezes in IE and Chrome in
Admin Panel Logs

Fri Apr 11
13:48:55 GMT
2014

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

SaaS -
(v3100.6.0)

No

000036085
Using the Grade Center Grade Questions Option to
Give Full Credit does not Refresh the Displayed Point

Fri Apr 04
20:59:45 GMT
2014

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzJ1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H05ZCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000H00wCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzrOCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzsWCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gzn7CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gz4uCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzZuCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzCyCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzF9CAK


Value (9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000036217
Course Reports Generated in Russian (ru_RU) do not
use the Correct Fonts to Display Characters

Thu Apr 03
16:11:18 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036201
Users with only Read Permissions to Course Files can
view the 360 Degree view Page

Thu Apr 03
15:11:43 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034387
Feedback VTBE on Inline Assignment Grading does
not Accept LaTeX

Wed Mar 26
15:07:11 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000033023
Data in gradebook_main Prevents Item(s) from
Displaying in New Calendar

Mon Mar 24
15:29:56 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,System
Infrastructure
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000027934 Rustici SCORM Tincan Upload Error
Thu Mar 20
14:30:37 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036101
Guest Users Cannot Access Organisations that Allow
Guest Access

Wed Mar 19
15:00:42 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036040
Manually Added Images Created by LaTex to VTBE
are Added to the Root Course Folder

Fri Mar 14
12:26:55 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000036060
Non-Admin Users can Select All Roles and Add All
System Accounts when Creating new Permissions for
Files

Wed Mar 12
21:46:40 GMT
2014

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzPnCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzOGCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwpwCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GvrYCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuY2CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzGqCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gz9kCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GzC5CAK


000036029 Missing Horizontal Scrollbars in Inline Grading of
Assignments

Wed Mar 12
11:52:36 GMT
2014

Known
Issue Learn

Application
Components
,Learn
Administration

9.1

(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035089
VTBE Changes Forward Slash Character in HTML
Code

Mon Mar 10
16:32:00 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035683
Calendar Shows Appointments for Courses Selected as
Hidden

Tue Mar 04
17:37:32 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035323
The Display Passes Column in the Content Collection
does not Display

Mon Mar 03
15:57:51 GMT
2014

Known
Issue

Learn
Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035894 Sending Enterprise Survey to all Students Fails
Fri Feb 28
20:13:29 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000035817
An Error is Displayed when a Malformed URL is
Entered in Link Inserted Through the VTBE

Mon Feb 24
13:19:53 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035634
Changing a Calendar Event Name Changes the Grade
Center Item Name

Wed Feb 12
13:03:22 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035606 Bulleted Lists do not Display when Accessing a Task
Wed Jan 29
14:19:24 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Learn
Administration

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gz8cCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxbrCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GygECAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxygCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyuQCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gyn5CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GycgCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyXRCA0


000034117
Course Builder User Receives Access Denied Error
when Creating or Editing Graded Discussion Forums

Mon Jan 27
19:36:35 GMT
2014

Known
Issue

Learn
,Application
Components
,Learn
Administration

9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034649
Collaborate B2: Upgrade to 4.2 Throws ORA-06512
Error and B2 Installs Corrupt

Thu Jan 16
19:18:51 GMT
2014

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000035488
Uploading a Badge Resets form on the Achievement
Page

Wed Jan 15
22:39:52 GMT
2014

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034458
JAWS Stops Reading Discussion Posts After the First
Post

Fri Jan 10
12:40:53 GMT
2014

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP12
(9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

WIll Not Fix No

000035446
Grade Details on In Progress Attempt does not show
Date Saved

Tue Jan 07
17:47:14 GMT
2014

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035287
Combined Letter Number Grade Displays Incorrectly in
View Grade Details

Mon Dec 30
22:36:22 GMT
2013

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035379
Problems with Escaped HTML Tags in Custom
Language Packs

Tue Dec 24
16:48:20 GMT
2013

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),
Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035276
Unable to Reorder Criteria in Self and Peer Assessment
Correctly

Fri Dec 13
19:15:08 GMT
2013

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

Configuring Web Link as a Course Entry Point does not Fri Dec 13
Known

Application
Components

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP11
(9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwWMCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxBoCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyM9CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gx0vCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GyEACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxwGCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gy4KCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gxt2CAC


000034032 work as Expected 18:20:41 GMT
2013

Issue Learn ,Application
Components

9.1;SaaS 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000024254
Downloaded Assignment Files Have Names in the
Wrong Character Set When Using Arabic Language
Pack

Fri Dec 13
18:04:51 GMT
2013

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034080 External Media Breaks in the New VTBE
Tue Dec 10
00:46:57 GMT
2013

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000035068
The Help Icon does not Change to its Selected State
when Using a Non-English Language Pack and the Bb
Learn 2012 Theme

Mon Dec 09
18:46:36 GMT
2013

Known
Issue

Learn

Application
Components
,Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(3100.6.0)

No

000035120
Navigating to Grade Center from Respondus Lockdown
Browser Tool page Prevents the Grade Center from
Loading

Thu Dec 05
13:37:41 GMT
2013

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000028384
Tools Menu Header Displays Improperly with Arabic
Language Pack

Wed Dec 04
14:26:13 GMT
2013

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.6.0)

No

000034424
User with a User_id that was Previously Deleted
Cannot Access the Home Directory in the Content
Collection

Fri Nov 29
15:08:51 GMT
2013

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000035125
No Results are Shown in Advanced or Basic Search for
Metadata or File Content Search

Wed Nov 27
17:36:04 GMT
2013

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

Wed Nov 27

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q2 2018, Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP14 (9.1.140152.0),

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwRvCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GsfoCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwUBCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxbNCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxghCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuqkCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwtGCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gxh6CAC


000035127 Unable to Lockdown the Goals Entry Point in System
Admin Panel

17:25:38 GMT
2013

Known
Issue

Learn Learn
Administration

9.1;SaaS Learn April 2014 (9.1.201404.160205), Learn October
2014 (9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034136
Labels for some Notification Events do not Match in
Default or User Notification Settings vs Global Menu
Updates Settings

Wed Nov 20
19:37:51 GMT
2013

Known
Issue

Learn

Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000033964
Command Line Restore of Organizations Lacks Proper
Logging

Wed Nov 20
17:50:55 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034390
Invalid Data Rule set to NULL with Date Format does
not Work with Snapshot XML Feed File for Dates

Tue Nov 19
23:03:50 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034342 Math Editor Leaves Behind Unused Image Files
Tue Nov 19
22:56:06 GMT
2013

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034227
Teaching Assistant User Unable to Access Linked Files
in Unavailable Courses

Tue Nov 19
22:05:27 GMT
2013

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000033024
Processing Person Feeds Via SIS Integration Without a
Password Results in Error

Tue Nov 19
21:43:25 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034992
Duplicate Courses Appear in Breadcrumbs for Content
Collection Course Menu

Tue Nov 19
17:56:53 GMT
2013

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000033907
Disabled Students in a Course Appear in Group
Assignments

Tue Nov 19
17:07:08 GMT
2013

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP11
(9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015

Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxhGCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwXPCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwPkCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwqBCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwiXCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gwd3CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GvrdCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxXLCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwNtCAK


(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000034952
Move Files to Course Files does not Clean up the db
Directory

Tue Nov 19
16:42:12 GMT
2013

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000033391
Inline Assignment Building Block Crocodoc Displays
Duplicate Text for Bibliography Section from a
Microsoft Word Document

Tue Nov 19
15:46:59 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000033515
Early Warning System (EWS) Date Format Conversion
Error

Tue Nov 19
15:44:15 GMT
2013

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000033542
Retention Center is Visible to Instructors that do not
have Access to it

Tue Nov 19
14:17:02 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000034681
IllegalAccessErrors come from Determining Tool
Availability in Courses Associated with Institutional
Hierarchy Nodes

Mon Nov 18
18:48:45 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000034694
Additional Permissions Required with a Pass when
Creating a Comment

Mon Nov 18
17:46:43 GMT
2013

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000027490
Cannot Enter Last Access Date Criteria on a Smart
View in French Language Pack

Mon Nov 18
15:19:12 GMT
2013

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q4
2017 Release
<p>SaaS - Fixed
(v3200.5.0)

No

000034951
File System Entry not Readable Error is Thrown when
Overwriting File via Search in the Content Collection

Mon Nov 18
15:13:48 GMT

Known
Issue

Learn
Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxWDCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gw9NCAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwD0CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GwDjCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxDzCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxFCCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuJbCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxW8CAK


2013 (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000027940
External Links Adds Extra Information in the Tool
Panel

Fri Nov 15
17:01:37 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000032376
Privileges Incorrectly Hide Action Menu Items from
Instructors

Thu Nov 14
15:46:48 GMT
2013

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Functioning as
Designed

No

000028387
View Thumbnail Zooming Bar Indicator Appears Over
its Label in Arabic Language Pack

Wed Nov 13
19:24:25 GMT
2013

Known
Issue

Learn
Application
Components

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference
<p>SaaS -
(v3100.6.0)

No

000027961
Course User List Duplicates the last Three Rows on the
Subsequent Page

Wed Nov 13
19:04:32 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000028388
Course Reports Link does not Display Correctly with
English and Arabic Language Packs

Wed Nov 13
19:04:11 GMT
2013

Known
Issue

Learn

Learn
Administration
,Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000027075
BGM Bulk Group Manager Building Block Pages
Display Incorrectly in IE8

Tue Nov 12
19:07:27 GMT
2013

Known
Issue

Learn

System
Infrastructure
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000028392
The Quick Links Icon is not Aligned Correctly when
Using the Arabic Language Pack

Tue Nov 12
16:59:25 GMT
2013

Known
Issue

Learn

Application
Components
,Application
Components
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000027672
A Calculated Formula Question that Uses an Inverse
Function does not Calculate

Tue Nov 12
16:53:22 GMT

Known
Issue

Learn

Application
Components
,Learn

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014 Future Reference No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuYHCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GvQcCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuqzCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuZACA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gur4CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Gu68CAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GurECAS
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuPACA0


2013 Administration (9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

000023943
SIS Integration and Crosslisting Child Sections
Disabled Enrollments are not Disabled

Tue Nov 12
16:37:14 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP10
(9.1.100401.0), 9.1 SP12 (9.1.120113.0), 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000022827
Users are not Properly Blocked when Copying
Discussion Boards Between Groups

Tue Nov 12
16:37:02 GMT
2013

Known
Issue

Learn

Application
Components
,Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP10 (9.1.100401.0), 9.1
SP11 (9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1
SP13 (9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn
April 2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000032345
The Cloud Connector Building Block Displays
Incorrect Headings for Custom Language Packs

Tue Nov 12
16:32:30 GMT
2013

Known
Issue

Learn

Learn
Administration
,Application
Components

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000027278
SIS Person Object does not Contain a Header for User
LOCALE

Tue Nov 12
14:50:35 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Future Reference No

000034845
Java 1.7.0_40 Security Warnings for Unsigned and
Self-Signed Applications

Mon Nov 04
20:18:31 GMT
2013

Known
Issue

Learn

Application
Components
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2016
(3100.0.0-rel.107+401e, 9.1 SP11 (9.1.110082.0), 9.1
SP12 (9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1
SP14 (9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000032871 Users Table Field Unavailable for Mapping in SIS
Mon Oct 14
13:37:23 GMT
2013

Known
Issue

Learn
Learn
Administration

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP12
(9.1.120113.0), 9.1 SP13 (9.1.130093.0), 9.1 SP14
(9.1.140152.0), Learn April 2014
(9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Learn 9.1 Q2
2018 Release

No

000020957 Ehcache Warning on Push Configs After Upgrade
Tue Aug 27
17:55:38 GMT
2013

Known
Issue

Learn

Learn
Administration
,System
Infrastructure

9.1;SaaS

Learn 9.1 Q2 2017 (3200.0.0), Learn 9.1 Q4 2017,
Learn 9.1 Q4 2016 (3100.0.0-rel.107+401e, 9.1 SP11
(9.1.110082.0), 9.1 SP12 (9.1.120113.0), 9.1 SP13
(9.1.130093.0), 9.1 SP14 (9.1.140152.0), Learn April
2014 (9.1.201404.160205), Learn October 2014
(9.1.201410.160373), SaaS, Learn 9.1 Q4 2015
(9.1.201510.1171621), Learn 9.1 Q2 2016
(3000.1.0-rel.52+991d)

Will Not Fix No

000028600
LRN LRN- Based Identifier Search Results in the

Fri May 17
16:39:05 GMT Known

Learn 9.1;9.0;8.0;Pre-8.0 9.1 No

https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GsQKCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GrsrCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GvPjCAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GuC1CAK
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GxKRCA0
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GvkcCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000GqsmCAC
https://blackboard.secure.force.com/btbb_articleview?id=kA370000000Guy5CAC
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