
 

 

Notice: We are moving away from the PDF/Paper form 
for Account Creation! 

24 March 2025 

 

 

Starting at the beginning of FY26, NTS will no longer accept 

the PDF account request form that was hosted here.  

 

Please instead fill out the following web form:  

Guest/Affiliate Account Request 
(https://service.alaska.edu/TDClient/39/Portal/Requests/TicketRequests/NewForm?ID=5Byah%7eerQ9E_&RequestorType=ServiceOffering) 

 

This will automatically create a ticket and send it to the service desk for processing. 

Remember to specify an expiration date if the request involves an account extension! 

​

If you have issues filling out this form or any questions about the changing of this process, 

please contact us at 907-450-8300, helpdesk@alaska.edu, or through our Live Chat. 

 

 

Thanks so much for your time! 

-​ NTS Service Desk Staff 

The University of Alaska is an equal opportunity/equal access employer and educational institution. The university is committed to a 

policy of nondiscrimination against individuals on the basis of any legally protected status. 

UA is committed to providing accessible websites. Learn more about UA’s notice of web accessibility. 

https://service.alaska.edu/TDClient/39/Portal/Requests/TicketRequests/NewForm?ID=5Byah%7eerQ9E_&RequestorType=ServiceOffering
https://service.alaska.edu/TDClient/39/Portal/Requests/TicketRequests/NewForm?ID=5Byah%7eerQ9E_&RequestorType=ServiceOffering
mailto:helpdesk@alaska.edu
https://support.alaska.edu/api/start_session.ns?issue_menu=1&codeName=other&c2cjs=1
https://www.alaska.edu/alaska/
https://www.alaska.edu/nondiscrimination
https://www.alaska.edu/nondiscrimination
https://www.alaska.edu/webaccessibility/

	 
	Notice: We are moving away from the PDF/Paper form for Account Creation! 
	 

	 
	Starting at the beginning of FY26, NTS will no longer accept the PDF account request form that was hosted here.  
	 
	Please instead fill out the following web form:  

	Guest/Affiliate Account Request 
	This will automatically create a ticket and send it to the service desk for processing. Remember to specify an expiration date if the request involves an account extension! 
	​If you have issues filling out this form or any questions about the changing of this process, please contact us at 907-450-8300, helpdesk@alaska.edu, or through our Live Chat. 


