
Email & Text Message Content Templates

Content Templates allow users to create a library of reusable templates that can be saved or shared for common frequent communications.

Access content templates by going to User Settings >> Content Templates.

Click on "Add Template" to start working with a blank template.

Users will select applicable configurations and compose their content on the left-hand side of the page.  Marking "Template is Active" will
allow for the end user(s) to select the template when composing email or text messages throughout the Navigate360 platform.  Marking
"Make Template Public" will allow all users with appropriate permissions to see the content template when composing email or text
messages.  If this box is left unchecked, only the individual user who created the content template will be able to select it when
composing email or text messages.

 

Email templates allow users to use updated Rich Text Formatting options and add attachments, while text message templates are limited
to 300 characters (note: these characters must be within the GSM-7 character set). 
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On the right hand side of the page, a preview of the content is generated and can be viewed in the frame of a Mobile Device, Tablet, or
Desktop.
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After a user selects "Save Template," their content template will display on their "My Templates" tab:
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On the "Public Templates" Tab, users will see content templates that have been marked as a Public Template by other users (with
appropriate permissions) at their institution, as well as a few EAB Starter Templates.  These templates may be left for use by end users,
edited, or deleted by the application administrator before granting end users permissions to use content templates.

Use the actions menu to edit, copy, preview, or delete existing content templates.
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After one or more content templates have been made available to an end user, they will have the option to select an email or text
message template when composing an email or text message throughout the Navigate360 platform:
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