Limited English Proficiency

Xl .= LEP

WELCOME

BIENVENUE &£DC % -
106po NoxanoBatb Alda Norris

L yi BEM-VINDO IANRE evaluation &

civil rights support




Today’s objectives are to cover the following
aspects of LEP:

Legal Basis (Title VI and NIFA policy)

Needs Assessment (4-factor Analysis)
Definitions (Qualified Interpreters, Vital Docs)
Examples (AK DOT, US HHS)

Resources (Map, Census, Translators, Visual)
Folders (how does IANRE document?)




Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d
et seq. ("Title VI") Title VI prohibits discrimination on the
basis of race, color, or national origin in any program or
activity that receives Federal funds or other Federal
financial assistance. -

Under this law, persons speaking a primary language
other than English are protected from exclusion from
federally funded educational programs like ours.



https://www.hhs.gov/civil-rights/for-individuals/special-topics/needy-families/civil-rights-requirements/index.html#:~:text=Title%20VI%20of%20the%20Civil%20Rights%20Act%20of%201964%2C%2042,or%20other%20Federal%20financial%20assistance.

NIFA feedback on 2019 civil rights review

8) Conduct a limited English proficiency needs
assessment and develop a language access plan.
The language access plan should be developed in
accordance with USDA guidance on NIFA’s Limited
English Proficiency Implementing Strategy for
Federally Assisted Programs and should include,
but not be limited to, an assessment of the LEP
needs of relevant service populations, procedures
for securing professional translation and
interpretation services, staff training
requirements, and the identification and
translation of vital documents.




NIFA LEP Implementing Strategy, 2016:

https://www.uaf.edu/ianre/about/civil-rights/

4-Factor Analysis for LEP

(1) The number or proportion of LEP persons in target or
eligible population

(2) Frequency of contact (daily, monthly, occasional, etc.) (3)
Nature and importance of program or activity (“life and
death” vs. general or extracurricular information)

(4) Resources available to implement LEP and costs (small
organization vs. large one; and, overall budget and
resources of institution)

NIFA's recipients should apply the four factors to the various kinds of
contacts that they have with the public to assess language needs and
decide what reasonable steps they must take to ensure meaningful

access for LEP persons. Of note, LEP services are to be provided at
no cost to the LEP person (p. 10).


https://www.uaf.edu/ianre/about/civil-rights/

Definitions

(3) Limited English Proficient (LEP) Persons—Persons who do not speak
English as their primary language and have a limited ability to read,
speak, write, or understand English are limited English proficient, or LEP,

(5) Qualified Interpreter: An individual who is competent to provide
interpretation services at a level of fluency, comprehension, impartiality and
confidentiality appropriate to the specific nature, type, and purpose of the
information at issue.

(7) Vital Document. Paper or electronic written material that contains
information that is critical for accessing a program or activity, or is
required by law, such as consent forms, applications, and notices of rights




Examples: http://dot.alaska.gov/cvirts/lep.shtml
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Language Assistance Services

(Erench) | Polski (Polish) | Portugués (Pol uese) | Italiano (ltalian) | Deutsch (German) | B

(Japanese) | ) (Farsi) | English

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingistica. Liame
al 1-877-696-6775.

El Department of Health and Human Services (HHS, Departamento de Salud y Servicios Humanos) de
EE. UU. cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de
raza, color, nacionalidad, edad, discapacidad o sexo. HHS no excluye a las personas ni las trata de
forma diferente debido a su origen étnico, color, nacionalidad, edad, discapacidad o sexo.

EIHHS:

« Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:

- Intérpretes de lenguaje de sefias capacitados.

- Informacién escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles,
otros formatos).



http://dot.alaska.gov/cvlrts/lep.shtml

Examples: http:/dot.alaska.gov/cvirts/lep.shtml
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LEP - Limited English Proficiency

Executive Order 13166 (EO 13166) challenges federal agencies to

"implement a system by which (limited English-proficiency or "LEP") persons can meaningfully
access... services consistent with, and without unduly burdening, the fundamental mission of the
agency." When read in its entirety, and interpreted consistently with Title VI of the Civil Rights Act
of 1964 and Section 504 of the Rehabilitation Act of 1972, the Executive Order applies to all
programs and activities of a federal agency, which is, essentially, everything the agency does.

Limited English proficiency is defined as “individuals who do not speak English as their primary
language and who have a limited ability to read, write, speak, or understand English.” LEP
individuals are entitled by EO 13166 to language assistance with respect to a particular type of
service, benefit or encounter. FHWA has mandated that “...recipients must take reasonable steps
to ensure that such persons have meaningful access to the programs, services, and information
those recipients provide, free of charge....”

The Alaska DOT&PF enforces LEP in the same manner as Title VI. LEP is included as review
criteria in all Title VI compliance reviews. The DOT&PF Civil Rights Office will continue to monitor
LEP requirements.
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http://dot.alaska.gov/cvlrts/lep.shtml

LEP Resources

Census Data

DOJ LEP Data

Kids Count Data

Pew Research Center
USDA Agricultural Census

Please also keep up-to-date with your
office civil rights files (LEP folder)

Per NIFA: “Recipients should utilize any and all
available data sources to determine the
potential LEP persons in the serviced area.”

- 3


https://www.census.gov/topics/population/language-use.html#:~:text=Most%20people%20in%20the%20United,health%2C%20voting%2C%20and%20safety.
http://www.lep.gov/
https://datacenter.kidscount.org/data/tables/81-children-who-speak-a-language-other-than-english-at-home#detailed/1/any/false/37,871,870,573,869,36,868,867,133,38/any/396,397
http://www.pewhispanic.org/
https://www.nass.usda.gov/AgCensus/index.php
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https://www.lep.gov/maps

IANRE is working on a policy for how to utilize translation services.
UAF currently contracts with the vendor Language Link:

https://naspo.language.link/

Sample NASPO Account Access Instructions

Step 1: Call dedicated NASPO line

Step 2: Enter Assigned Account Number, followed by # sign

Step 3: Select 1 to be connected directly to your Spanish interpreter, or
Select 2 to be connected directly to your Russian Interpreter, or
Select 3 to be connected directly to your Vietnamese interpreter, or
Select 4 to be connected directly to your Somali Interpreter, or

Select 9 for all other languages

*If you require a 3" party call, press 9 to reach a Customer Service Representative Optional Data

Collection
Step 4: Enter Numeric Data Field, followed by # sign (optional)
Step 5: Enter Numeric Data Field, followed by # sign (optional)

*see below for additional data collection options


https://naspo.language.link/

Example: “Point to your language” visual

Interpretation Services Available

Mount Desert
Island Hospital

If you speak a language other than English, language
assistance services, free of charge, are available to you.

French Frangais
ATTENTION: Sivous parlez frangais, des
services d'aide linguistique vous sent propc
graluilementL

Chinese

Tiéng Viét
<6 cac dich
vu hd trg ngdn ngili mién phi danh cho ban.

Cambodian 21
WaisthusSunw Mmenie;,

NS S WIS AN IEtwESAE U

SRTERanUUiygsY

Tagalog Filipino

PAUNAWA: Kung nagsasalita ka ng Tagalog,

maaari kang gumamit ng mga serbisyo ng tulong

sa wika nang walang bayad.

mMunlne

RunaNE IneAnanzadiinng
doendenian e sng

Japanese

AREIR : BAFEREINLGS, BE
OEEXEZCHAVELETEY

Qpaniqh Espaiiol

Oroomiffa

ANNAA: Afaan dubballu

Oroomiffa ajila gargaarsa afaanii,

kanfaltiidhaan ala, ni argama.
Arabic du y=/|
Gleas OB sl SM Gos S5 1] dbbgocls
Oloeall &l 3155 &gl Suslcall

Russian Pycckmii
Ecnu Bt FOBOPUTC Ha p OM SI3LIKC, TO BaM
IOCTYNHLI GCCIIATHLIC YCTYTH IICPCBOIA.

German Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen,
stchen Lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung

Nilotic Dinka/Thuanjan

PIN KENE: Na ye jam né Thuonjan, ke kuony
yené koc waar thook at3 kuka I1éu yok abac ke
cin wénh cuaté piny.

Polish Polski
UWAGA: Jezeli méwisz po polsku, mozesz
skorzystad z bezplatnej pomocy jezykowej




More Resources:

http://www.akijp.org/lanquage-interpreter-center/

NEWS LINKS EVENTS FACEBOOK JOBS DONATE

ALASKA INSTITUTE f:\

ABOUT ALASKA ALASKA LANGUAGE POLICY AND
FOR JUSTICE x INSTITUTE FOR IMMIGRATION INTERPRETER CENTER RESEARCH
JUSTICE JUSTICE PROJECT

Language Interpreter Center

On September 21, 2007, the Alaska Institute for Justice opened the Language English
Interpreter Center. The Language Interpreter Center improves the quality of Espaiol (Spanish)

Pycckuii (Russian)
St f (Korean)
Tagalog (Tagalog)

life for Alaskans with limited English proficiency by increasing access to legal,
medical and social services.



http://www.akijp.org/language-interpreter-center/

(May, 2011)

Language Access Assessment and Planning Tool for
Federally Conducted and Federally Assisted Programs

https://www.lep.qov/sites/lep/files/resources/2011 Language Access Assessment and Planning Tool.pdf

5. Providing Notice of Language Assistance Services

The following series of questions will help you assess how you provide notice of
language assistance services to the LEP population in your service area:

. How do you inform members of the public

about the availability of language assistance
services? (Select all that apply)

O Frontline and
outreach
multilingual staff

[0 Social networking
website (e.g.
Facebook, Twitter)

18
v
N

[ Posters in public [0 E-mail to
areas individuals or a list
OO “I Speak” language serv
identification cards [0 Other (Please
distributed to specify):
frontline staff
1 Website [J None of the above
. Do your translated program outreach Yes No
materials inform LEP individuals about the
availability of free language assistance
services?
. Does your agency regularly advertise on non- | Yes No
English media (television, radio, newspaper,
and websites)?
. Does your agency inform community groups | Yes No
about the availability of free language
assistance services for LEP individuals?
. Does your agency inform current applicants Yes No
or recipients about the availability of
language assistance services?
. Does the main page of your agency website Yes No
include non-English information that would
be easily accessible to LEP individuals?
. Does your agency have multilingual signs or | Yes No
posters in its offices announcing the
availability of language assistance services?
il T & ‘;’4-.’



https://www.lep.gov/sites/lep/files/resources/2011_Language_Access_Assessment_and_Planning_Tool.pdf

Links to office civil rights folders

Requires UA sign-in

Please also see hitps://www.uaf.edu/ianre/about/civil-rights/

Anchorage Juneau Research

Bethel Kenai Sitka

Business Office Kodiak State Office

Delta Mat-Su Tanana District

Dillingham Northwest (Nome) Tanana Chiefs Conference (TCC)



https://www.uaf.edu/ianre/about/civil-rights/
https://drive.google.com/drive/folders/0B5nL3el4RINEMklydG1uWjRsYlk?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEeU9KcGgzUEx1Nzg?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINETGJWb0lUQ0hRMzg?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEVk9zTDhTYjZLNVk?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEUl92UVcyWWlsX0k?usp=sharing
https://drive.google.com/drive/folders/1B8WQGEXq7WvsLRPifLM6OL0ce5-ndXz4?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEVFh0VkpmVENMbGc?usp=sharing
https://drive.google.com/drive/folders/1ibrHzmGUmJ1rE7IRbtfQibl8Dn9rrCd-?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEcU1ob0lLR1FsVG8?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEdXU5OG1XOFlaRnM?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEbGVmYkNmMEdMa28?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEOXBjdnR5OE90Mnc?usp=sharing
https://drive.google.com/drive/folders/1JeEgoDbI7hdg_-UhAFrwOcDsPgX0Qtp0?usp=sharing
https://drive.google.com/drive/folders/0B5nL3el4RINEcVEtNDdoMmxMaUU?usp=sharing
https://drive.google.com/drive/folders/1zMt5DpxmNDCIQ6-ZL18jg6qIzU67nw3E?usp=sharing

Discussion Questions

1. What languages other than English are used by your
participants?

2. What challenges do you see in reaching LEP audiences
in your area?

3. What support do you need so you can assess the LEP
needs of participants in your district or program?




