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Let’s review our

Today’s slides cover the following aspects of 
handling complaints:
1. Legal Basis
2. Confidentiality
3. Routing Options
4. Poster Obligation
5. Interpersonal Advice



Equal Employment Opportunity Commission (EEOC) 
Protected Category Links:

● Age

● Disability

● Equal Pay/Compensation

● Genetic Information

● Harassment

● National Origin

● Pregnancy

● Race/Color

● Religion

● Retaliation

● Sex

● Sexual Harassment

https://www.eeoc.gov/node/24903
https://www.eeoc.gov/node/24244
https://www.eeoc.gov/node/24923
https://www.eeoc.gov/node/25225
https://www.eeoc.gov/node/25575
https://www.eeoc.gov/node/24924
https://www.eeoc.gov/node/24933
https://www.eeoc.gov/node/24947
https://www.eeoc.gov/node/24964
https://www.eeoc.gov/node/24970
https://www.eeoc.gov/node/24948
https://www.eeoc.gov/node/24965


Title VI of the Civil Rights Act of 1964, 42 
U.S.C. 2000d et seq. ("Title VI") Title VI 
prohibits discrimination on the basis of race, 
color, or national origin in any program or 
activity that receives Federal funds or      
other Federal financial assistance. -HHS.gov

https://www.hhs.gov/civil-rights/for-individuals/special-topics/needy-families/civil-rights-requirements/index.html#:~:text=Title%20VI%20of%20the%20Civil%20Rights%20Act%20of%201964%2C%2042,or%20other%20Federal%20financial%20assistance.


Americans with Disabilities Act of 1990, as Amended: 
“physical and mental disabilities in no way diminish a 
person's right to fully participate in all aspects of society, 
but… people with physical or mental disabilities are 
frequently precluded from doing so because of prejudice, 
antiquated attitudes, or the failure to remove societal and 
institutional barriers” -https://www.ada.gov/pubs/ada.htm

https://www.ada.gov/pubs/ada.htm


UAF Policy
Notice of Nondiscrimination (BOR Policy & Regulation 01.02.020)
The University of Alaska does not discriminate on the basis of 
race, religion, color, national origin, citizenship, age, sex, 
physical or mental disability, status as a protected veteran, 
marital status, changes in marital status, pregnancy, 
childbirth or related medical conditions, parenthood, sexual 
orientation, gender identity, political affiliation or belief, 
genetic information, or other legally protected status.

http://alaska.edu/bor/policy-regulations/


NIFA Civil Rights Review Response

Item 10:
Provide training for published program and employment complaint 
procedures. UAF must ensure all Research staff members and 
volunteers understand the complaint process and issues of 
compliance and noncompliance. Ensure the USDA “...And Justice 
for All” poster showing the nondiscrimination policy statement and 
how to file a civil rights complaint is properly displayed in areas of 
institutional facilities visited by the public. UAF should maintain 
record of prompt, fair, and impartial processing of complaints, 
including the adequacy of complaint procedures.

*Please remember to update your Poster Log annually*



Recognizing Complaints

● Participants won’t always use the word “complaint”
● They may say they want you to be “aware” of something
● They may say the source is a rumor or third party
● They may be uncomfortable with confrontation and make 

a “casual” remark for you to overhear

Regardless of how the information is framed, 
all reports of discrimination must be taken seriously!



Confidentiality:
Copies of complaints are NOT stored in the 
shared office civil rights files. Send 
documentation straight to Equity & Compliance.

Retaliation is illegal. Keeping the details private 
helps protect against retaliation.

mailto:uaf-deo@alaska.edu


Routing Options:

IANRE Director
(who will inform Dept. of E&C)
UAF Dept. of Equity & Compliance
(recommended starting point!)
United States Dept. of Agriculture 
(participants can follow instructions on poster)







Poster Guidance: 

● Must be 11”X17” for readability
● Must display while conducting 

program delivery (laminated copy)
● Must display in facilities where it can 

be viewed by customers

https://nifa.usda.gov/resource/and-justice-all-poster

*How do we inform our learners of this 
information in a digital environment?*

https://nifa.usda.gov/resource/and-justice-all-poster


Interpersonal Advice

Don’t interrupt

Don’t tell them they must have misunderstood 

Don’t treat them differently the next time you see them

Do allow them to share their truth as they experienced it

Do inform them of their right to file a complaint and routes for doing so



Complaint Resources
● Dept. of Equity & Compliance: 

Information and Rights
● Alaska State Commission for 

Human Rights
● Equal Employment Opportunity 

Commission (EEOC)
● NIFA Civil Rights & Equal 

Employment Opportunity

https://uaf.edu/equity/info-and-rights.php
https://uaf.edu/equity/info-and-rights.php
https://humanrights.alaska.gov/services/complaints/
https://humanrights.alaska.gov/services/complaints/
https://www.eeoc.gov/filing-charge-discrimination
https://www.eeoc.gov/filing-charge-discrimination
https://nifa.usda.gov/civil-rights-equal-employment-opportunity
https://nifa.usda.gov/civil-rights-equal-employment-opportunity


Questions?


