Fix for Broken Excel Files

Step 1: Verify whether forms are functioning correctly.
1. Open the Budget Revision form

a. If your version of Excel opens the form in “Protected View,” click the “Enable

oy 2
Editing” button
Home Insert Page Layout Formulas Data Review View Developer PowerPivot Acro

Ho-C-@Rmax -

o Protected View  This file originated from an Internet location and might be unsafe, Click for more details, Enable Editing ’

c4s - f.|

b. Click the “Enable Content” button

Ho-c-@amie s
Ny
y Security Warning  Some active content has been disabled. Click for more details, Enable Content }

49 - fe |

2. Select the “Budget Transcript” tab at the bottom of the form
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3. Type “Test” in the “Description” box
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5. Was the word “Test” removed from the “Description” box?
a. Ifyes, form is functioning correctly, and no further action is required.

b. If no, proceed to Step 2.
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Step 2: Remove the MS Forms.exd file (close all instances of Excel beginning).

1. Open Windows Explorer and navigate to
C:\\Users\[your.username]\AppData\Local\Temp\Excel8.0\MSForms.exd

Note: If you cannot see the AppData folder, it is likely hidden. Follow these steps to show
hidden files. If you have successfully navigated to MSForms.exd, proceed to #2 below.

a. Open “File Explorer Options” in the Windows Control Panel
b. Select the “View” tab
c. Select the “Show hidden files, folders, and drives” option

d. Click “Apply” then “OK”
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You can apply the view (such as Details or lcons) that
you are using for this folder to all folders of this type.
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Advanced settings:

Files and Folders

[T] Mways show icons, never thumbnails
[7] Aways show menus

Display file icon on thumbnails

Display file size infarmation in folder tips
[ Display the full path in the title bar (Classic theme only) |-
Hidden files and folders

13

m

@ Show hidden files, folders. and drives

CITpey T o Talder

[ ==
Hide extensions for known file types
Hide protected operating system files (Recommended) =

Restore Defaults

e. Navigate to MSForms.exd as shown in #1.

2. Right-click on the MSForms.exd file and select “Delete”
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MName Date modified Type Size

| M5Forms.exd 1/9/2015 4:04 PM EXD File 226 KB
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3. Click “Yes” to move file to Recycle Bin

Delete File e
‘-"1' Are you sure you want to move this file to the Recycle Bin?
i
L= % M5Forms.exd
= Type: EXD File
Size: 225 KB

Date modified: 1/9/2015 4:04 PM
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4. Return to Step 1 and repeat 1-4

5. Contact OIT if forms are still not functioning correctly
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