








Achievement Disparities 

Discuss any achievement disparities identified in your disaggregated student success data and explain how 
you plan to address them. 

Response: 
Noted COM faculty concern: These trends are descriptive vs. inferential. The data provided are aggregated averages, 
which limits our ability to perform significance testing, correlation 
analysis, or casual inference. 

Race and Ethnicity 

The Average Annual SCH Load increased for white students while decreasing for Alaska Native students. These trends, 
however, mirror broader institutional demographic shifts at UAF between 2023 and 2024. The Department has 
expressed the need to hire an Indigenous Communication Scholar to strengthen representation and scholarship in this 
area; however, there is no funding available. COM faculty continue to invest in professional development in Indigenous 
pedagogy and assessment and integrate Indigenous and other non-western perspectives into course content 

Age 

SCH Load increased for students under 20 and for learners 25 and older, reflecting institutional efforts to expand 
dual-enrollment programs and the COM department's efforts to appeal to working professionals. However, emollment 
amonglll year olds remains low. Because age data rely on self-disclosure, targeted outreach of a particular age 
group is challenging. Faculty will attend campus-wide programming and student engagement events to increase 
awareness of the personal, professional, academic, and civic opportunities available through the discipline 
lens of Communication. The Accelerated BAIMA program may also attract more students in this age group. 

Gender 

For the Average Course Pass Rate by Gender,_ have slightly outperformed-. COM plans to 
conduct focus groups with current UG students to better understand 
these dynamics. 

First-Generation Status 

With only one academic year of data available, conclusions about first-generation learners are preliminary. Early 
indications suggest a slight upward trend in pass rates; however, COM will continue to collaborate with campus partners 
supporting first-gen learners. Moreover, faculty will monitor trends as additional data is made available for the next 
program review. 

Penistence by Age

Graduation-Informed Persistence rates are highest among learners_, indicating a need to bolster support for 
younger students. Faculty will continue to partner with student success 
resources across campus, along with advising, to support all learners on their path to degree completion. 









How is your program related to others in the UA system? 
Response: 

The Department of Communication has partnered across the UA system to build the communication competence of our 
community. 

Communication Center (COM Center) 
Under the direction of Professor Nike Jacob, the COM Center served as a strategic resource for student learning and public 
speaking support for students in the COM GERs and other 
oral-intensive courses across our campus community during AY23-25. During the review period, the COM Center 
supported 471 students over 566 service hours. 

To modernize the student experience and offer more accessible, integrated support, the COM Center, under the direction of 
Professor  moved its physical location to the Student Success Center. As part of this transition, all operating and 
administrative systems were migrated to new platforms and integrated with the general Student Success Center. Dr.  

 and Professor  served on the interdisciplinary Student Success Center Advisory Committee, where standard 
operating procedures and further best practices for the new SSC were developed. 

The COM Center also participates annually in the selection of the UAF Commencement Speaker and coaches the 
Commencement Speaker in public speaking best practices and speech writing to help them prepare for their stage 
appearance. 

NOTE: Upcoming program reviews will not include the COM Center as CLA shifted its focus away from student resource 
center administration. In AY25/26, the COM Center is fully administered by the Student Success Center (SSC). 

3MT 
To support srudcnts across the UA system, COM faculty facilitate a series of workshops to prepare students for the 3MT 
competition, an international academic competition where graduate students present their research in a compelling three-
minute presentation to a non-specialist audience, using only one static slide. In addition to workshops, faculty met one-on-
one with competitors to refme their presentations and delivery. Dr.  and Dr.  also developed an 
asynchronous JMT Canvas resource shell that graduate students can access 24/7 filled with step-by-step instructions and 
key resources to develop, refine, and successfully present a 3MT presentation. 

Intensives 
For some students living in rural communities, access to needed courses remains a persistent challenge for degree 
completion. One strategy employed by UA remote campus sites, e.g., Nome, KuC,. is to offer summer intensives, shortened 
versions of semester-based courses facilitated by visiting faculty. Dr.  facilitated an intensive at KuC during the 
review period, bringing the UAF Troth Yeddha Department of Communication to Indigenous learners pursuing their 
teaching credentials. 

Campus Workshops & Educational Outreach 
In Spring 2024, the COM Center collaborated with  from the University of Exeter, UK, to teach a virtual 
Science Communication Workshop for the Alaska Center for Energy & Power (ACEP). The workshop introduced 
participants to science communication for the public, how to utilize storytelling in their science communication, and 
overviewed best practices to commwiicate complex concepts to political stakeholders. 

In Spring 2024, Dr.  and Dr.  taught a workshop about interview preparation at the Alaska Center 
for Native Health. 

The COMCenter offers in-person and virtual outreach for classes with an oral intensive component. For example, Dr. 
 taught a public speaking workshop for a JOO-level Writing in the Sciences class in Fall 2024. 

Professor  taught Networking Best Practices workshops for EPSCoR Student Ambassadors in Spring 2025 and 
as part of the Career Services Career Day Workshop series in Spring 2024. 

Professor  developed a module about healthy discourse and team communication that was integrated into the 
newly developed ASUAF officer online training course. 

Dr.  is also an affiliate faculty member with the Content Creation Certificate program, a Title III Grant funded 
project that seeks to prepare students to grow their skills in video storytelling, blogging and social media, and digital 
business development. From 2023-2025 Dr.  completed three trips to the Chukchi Campus to build further 
relationships in Kotzebue and surrounding communities and to get students engaged in the Content Creation program. 

Women, Gender & Seinallty Studies 
To extend the reach of our courses and attract students outside of the major, COM cross-lists courses with other 
departments, including Women, Gender, and Sexuality Studies (WGSS). Dr. , Dr. , and Professor 

 maintain faculty affiliations for WGSS. 

Honors College 
Dr.  and Professor  facilitate Honors sections of COM 121 to assist Honors College students in their 
degree completion. 

Impact of COM GERs 
The Department of Communication offers four courses as part of the General Education Requirements (GERs) curriculum. 
These include the following: COMF121: Introduction to Interpersonal Communication, COMJ3 I: Fundamentals of Oral 
Communication: Group Context, COMF14 I: Fundamentals of Oral Communication: Public Context, and COMF300: 
Communicating Ethics. These courses impact every single student pursuing an Associate's or Bachelor's degree at UAF. 

INDS 
Dr.  and Dr.  also serve as committee chairs and committee members on INDS committees across 
campus, broadening the reach and partnerships of the Department of Communication. 
























