






Other Trends (if applicable): 

The data provided by PAIR does not provide an accurate reflection of the AAS in HUMS based on historical 
factors. It has been reported to this author that the HUMS program was divided between two colleges (CTC and 
CRCD/CIS), three campuses (Troth, !AC, and KuC) as well as three modalities of delivery (in-person, distance, 
and cohort) prior to the time when the CTC portion of the AAS in HUMS was transferred CRCD/CIS. There 
was also a significant discontinuity in what is currently known as the General Track of the HUMS AAS when 
CTC stopped offering classes without coordinating with CRCD/CIS. It is also of note that the significant discontinuities 

in course offerings (years?) were exacerbated by staffing issues. Due to these circumstances, reflected in 
programmatic coding, there continue to be issues with the data reported by PAIR. Additionally, there are aspects 
of the PAIR data that reflect the Department of Social and Human Development rather than the distinctly 
different programs within the department: Human Services, AAS, Rural Human Services Certificate, and Child 
Development and �ly Studies, BA. 

Achievement Disparities 

Discuss any achievement disparities identified in your disaggregated student success data and explain how 

you plan to address them. 

Response: 

Please refer to prior answer regarding limitations of the PAIR data. 

Closing the Loop 

Please discuss how your student learning outcomes are reflected in high impact practices and student success 

data. 

Response: 

In the revised, revitalized, and restructured AAS in HUMS, the student learning outcomes are directly integrated 
into the SLOA plan as described in previous questions. Please refer to the description of high impact practices 
for additional information. The srudent success data are being evaluated as enrollments increase in the revised 
program instituted in A Y 24-25 Catalog. The program will continue to work with PAIR to refine and increase 
the accuracy and applicability of the institutional data sets. 



A.cademi� Pro.gram Profil.e 

The following questions help show how your program supports the university's mission, connects 
with other UA programs, engages with the community, contributes through service courses, and 
supports student success after graduation. Please use this section to highlight the value your program 
brings to students, the university, and beyond 
UAF's Mission: 
The University of Alaska Fairbanks is a Land, Sea, and Space Grant university and an international center for 
research, education, and the arts, emphasizing the circumpolar North and its diverse peoples. UAF integrates 
teaching, research, and public service as it educates students for active citizenship and prepares them for 
lifelong learning and careers. 

In what ways does your program advance UAF's mission? 

JMi'g<>ifJ:iian Service, AAS, directly supports the mission of UAF by providing educational experiences 
as part of a career pathway including the Rural Human Services Certificate, the AAS in HUMS. and the 
B A  in SWK. This career pathway directly addresses a significant workf crce need in Alaska providing 
behavioral health services to individuals, groups, and communities. Additionally, the AAS in HUMS is 
aligned with the requirements for State of Alaska Certifications in Chemical Dependency and 
Behavioral Health Counseling as well as the Alaska Native Tribal Health Consortium Behavioral Health 
Aide Certifications. 

How is your program related to others in the UA system? 
Response: 
The AAS in HUMS is part of a career pathway including the Rural Hwnan Services Certificate, the Associate of 
Applied Science in Human Services, and the Bachelor of Social Work. Toe recent revisions of the AAS in 
HUMS were structured to dovetailed into the BSW degree by methods such as the aligning coursework outside 
of the program with the GER and BA requirements needed for the BA in SWK. Toe AAS in HUMS fulfills half 
of the credits required for a BA in SWK. Coursework in HUMS related to State of Alaska Certification for 
Chemical Dependency Counseling is also integrated into the new Behavioral Health and Integrated Behavioral 
Health Bachelor's Degrees at UAS approved by the BOR for the A Y 25-26. The Human Services program also 
provides a GER course crosslisted with the Department of Justice (HUMS/JUST Fl 25X) and a Minor in Human 
Services popular with students in Justice, Social Work, and Psychology. Human Services classes are also 
integrated into Interdisciplinary Studies degrees and the General Track of the Hwnan Services is an online 
program provided through E-Campus. 



Who are your key community or external partners? 
Response:

The HUMS program is aligned with the State of Alaska Commission for Behavioral Health 
Certification. The HUMS program also works with community partners as part of the

two-semester sequence of required practicum class. This network of community partners is in the 

process of being revitalized after the discontinuity in of provision of classes in Human Services for 

several years. The revitalization of the HUMS program has been funded by a grant from the Alaska 

Technical Vocational Program (TVEP) renewed yearly for the past four years. This grant supports the 

one faculty position in Human Services.

What role do your services courses play, if any? Response: 
The services courses directly support the UAF mission as both a vital summative component of the student's 

education experiences and the provision of services related to the behavioral health needs of individuals and 

communities. Additionally, many service courses lead to offers of employment for students. 

How do your graduates succeed after leaving the program? 
Response: Students utilize their HUMS AAS to gain employment through contacts made through practicum experiences as well as certifications from the State of Alaska. Students often choose the career pathway including AAS in HUMS to have a degree in place before continuing on licensure with a BSW and graduate work in an MSW or MPH program. 
Submitter and Collaborator Names: 

(jusan M. Fallon, Ph.D., Term Associate Professor, Human Services Program Head, Social and Human 

Development Department Chair 

Submitter Email: smfallon@alaska.edu 









Dean Review 

Program Name: Human Services - Associate of Applied Science 

Academic Year 2025/2026 

Dean Feedback 

Overall feedback narrative: 

Program faculty took the recommendations of the midcycle review and revised the student learning outcomes 
assessments standards in accordance with accrediting bodies. Additionally, the program faculty did an excellent 
job describing the high-impact practices and how they were expanded in effort to close the loop and align with 
the accreditation guidelines. After navigating complex transitions, it will be exciting to see the effect this 
important work as had on enrollment numbers, student credit hours, number of graduates, and how well the 
assessments are related to the curriculum. 1 appreciate the explanation that the student learning outcomes 
assessments will be evaluated and refined now that the AY 2024/2025 revisions are in place after the programs 
transfer from CTC to CIS. It is evident this important analysis and planning work is occurring with thoughtful 
understanding of its significance. I also appreciate the explanation as to why there was a significant decrease in 

enrollment numbers and student credit hours given the complex changes in modalities and the transition among 

colleges. I would recommend that the program to work with PAIR to inform them of how to best display the 
data as accurately as possible even amid such complexities. The program advances the University's mission by 
increasing the number of students enrolled in a field with high workforce demand. It is exemplary that such a 
strong pathway exists among this program and the RHS certificate and Social Work BA programs, and also has 
strong partners externally. I would recommend program faculty remain mindful of student success and equity 
between now and the midcycle review in an effort to understand the types of practices that can result in positive 

impacts in these areas. 

Recommendation to University-Wide Committee 



Vice Provost Review 

Program Name: Human Services - Associate of Applied Science 

Academic Year 2025/2026 

�ice e[ovost Eeedback

Overall feedback narrative:

The program followed the guidance from the 2023 mid-cycle review and revised the SLOA and SLOs, which 

represent a significant improvement—faculty should be commended for this effort. Five SLOs were 

provided, each with clear assessment procedures and implementation plans, including where in the 

curriculum assessments occur. Assessment criteria and procedures are well documented, but the program 

did not provide an overview of curricular changes, their rationale, or their impact. For the 2027 mid-cycle 

review, include artifacts, rubrics, and direct evidence in the supplementary folder to show how assessment 
data is collected and used to evaluate SLOs. The program should also detail curricular changes made, their 

impact, and consider whether additional changes are needed based on assessment results. Closing the loop 

on assessment is essential for NWCCU expectations and should include evidence for each SLO to 

demonstrate meaningful, evidence-based improvements that enhance program quality and student learning. 

The program reports increases in persistence, pass rates, SCH, majors, and degrees awarded following the 

2024-2025 revitalization, and reviewers note positive outcomes from restructuring. The two-semester 

practicum sequence serves as a capstone experience, reinforcing applied skills, workforce readiness, and 

professional identity development. The program is well integrated into a clear educational and workforce 

pathway (Rural Human Services Certificate to AAS to BSW to graduate degrees), and partnerships with 

community agencies enhance applied learning and student success. However, the narrative does not fully 

engage with disaggregated PAIR data or verify trends across dashboard tabs. While persistence is improving, 
intentional advising, early alert systems, and structured retention strategies-particularly for online students-
are not clearly documented. Employment outcomes and certification attainment are referenced anecdotally 

but not systematically tracked. Future reviews should include equity-focused strategies, measurable 

retention plans, and systematic outcome tracking. 

The HIP review was thorough and comprehensive, clearly connected to the SLOA and demonstrating 

engagement through formative and summative assessments at multiple stages of the program. This was an 

excellent report of HIP integration and impact.

 








