
Automotive Technology - Certificate 
Current Compliance Year: 2024-2025 
Mid-Cycle review 

Recent Recommendations 
Feedback will include recommendations from the last Expedited Review or from your most recent 
review by your school or college.  You may not see any feedback or recommendations until you have 
completed your first full or mid-cycle review. 

Increase enrollment,Increase graduates,Address equity gap 

The program profile communicates an informative overview of the program including the basics of 
the educational process, the value of the industry partnerships, and the need for skilled automotive 
technicians in Alaska.   

The 2020-22 period shows strong program growth in terms of majors, SCH and revenues.  However a 
significant gap between revenues and expenditures exists.   

The report notes the increasing need for Automotive Technicians in Alaska and the program’s focus on 
attracting female students.  As mentioned, increased representation at community events may help 
gender diversity and overall enrollment numbers.  Other creative marketing strategies may be 
considered if viable, e.g. focusing on high school students and offering more service courses.    
Strategies to encourage students to complete the entire program instead of specific courses would 
help to increase graduation rates. 

Response to Previous Recommendations (if any): 

Enrollment has increased since the end of the COVID pandemic. The revenue gap was addressed by 
recently reviewing class fees and adjusting them for inflation. 

Student Learning Outcomes 
The previous Student Learning Outcomes Assessment has been submitted as its own report.  
Going forward you will use the following prompts to discuss the success of your most recent SLOA 
plan and address your assessment activities since your last SLOA report (typically the past two 
years or since your last program review). 

Learning outcomes feedback from last review: 
Strong alignment with SLOA plan,"Clear, concise presentation of findings",Missing a direct measure 

 The program requires exit exams for graduating students for evidence of learning necessary math 
and computation skills.  It would be helpful if the report including data about successful completion 
rates.  Per the report, employers have reported improvements on problem solving and 
troubleshooting skills; reporting the specific survey data could help drive focused curricular changes.  
Per the SLOA Plan, post-graduation statistics are tracked to determine employment data; however 
this information does not appear to be included in the report. 

 



Discuss your SLOA findings, changes you are making and what you hope to see as a result: 

All students that were given the exit exam since the last program review successfully passed their exit 
exams. Seven students graduated from the program in May 2024 secured employment and were 
working in the automotive industry, and one additional student is expected to graduate in December 
2024. One student graduated in December 2023 and was working in industry. Four students graduated 
in May 2023 and all were working in industry. One student graduated in December 2022 and was 
working in industry. Three students graduated in May 2022 and all were working in industry. Three 
students graduated in December 2021 and all were working in industry. 

 
Discuss the curricular changes made based on assessing your SLO. If you haven’t made any 
curricular changes, please explain why not and address what you did notice in the review, 
including strengths of your curriculum through the assessment of your outcomes: 

Minor wording in the SLOA plan was changed regarding graduate numbers and data to be shared with 
the Automotive Technology Advisory Committee. 

 
Supporting Documents 
Please ensure that all relevant supporting documents, such as artifacts, rubrics, and student data, 
are uploaded to your designated Google folder in WorkZone or directly into Google Drive. Note: Do 
not include any information that may identify students in your data. 
 
Updated SLOA? 
If you are updating your SLOA document, please include it with your report and other supporting 
documents in your designated folder. It does not need to be filed separately in the “SLOA” folder. 
 
Are communication outcomes embedded in the SLOA Plan? 
As of 2017 all Baccalaureate programs were required to embed the communication outcomes 
within their SLOA Plans, this is optional for non-Baccalaureate programs. Please mark the 
appropriate box below. 

Cohort 
Certificate 

N/A 

Embedded:  
Not Embedded:  

Student Success 
To access the Student Success Dashboard please sign into a UA computer with VPN connection (if 
not on campus). You will need your UA credentials and it is best accessed with the most updated 
version of Chrome, Edge, Firefox or Safari browsers; Internet Explorer is not supported. You will 
need to filter the data to see your programs. If you need assistance in finding the data for your 
programs, please contact your data liaison or Julia Manfredini in the PAIR office. 

Data Liaisons 
Each school or college has a team of Data Liaisons to help you analyze the data provided in the 
portal and may be able to help you see your data in multiple contexts. You can find a list of data 
liaisons on the resources page for Program Review. 





High-Impact Practices Used in this Program 
Please select all high-impact practices your program is currently using from the list below. For any 
practices you select, provide details in the corresponding narrative section. In the narrative, 
discuss how your program is implementing these practices, including any successes, known 
issues, and solutions. If you are considering incorporating any of these practices in the future, 
share your plans. If your program is not using any of the listed high-impact practices, please use 
the 'Other or None of These' field to explain how your program supports student success. 

Capstone Courses & Projects  Research (Graduate Level)  
Collaborative Assignments & Projects  Writing-Intensive Courses  
Diversity/Global Learning  Publications  
ePortfolios  Communications  
First-Year Seminars & Experiences  Publications  
Internships X Scholarly Activities  
Service or Community-based Learning X Other (Please describe in box below)  
Undergraduate Research    

 
Collaborative Assignments & Projects 

N/A 
 
Undergraduate Research 

N/A 
 
Diversity/Global Learning 

N/A 
 
ePortfolios 

N/A 
 
First Year-Seminars & Experiences 

N/A 
 
Writing-Intensive Courses 

N/A 
 
Service-Learning and/or Community-based Learning 

Students are required to complete 280 hours worth of on-the-job training to satisfy the requirements for 
their AUTO F190 Practicum class. 

 
Internships 

Students are required to complete 280 hours worth of on-the-job training to satisfy the requirements for 
their AUTO F190 Practicum class. 

 
Capstone Courses & Projects 

N/A 
 



Other or None of these (explain) 
(250 Word Limit) 

Program Profile and Financial Data 
The following feedback was received during your last full program review. You are not required to 
respond to this feedback, but we encourage you to review it as it may provide valuable insights. 
This feedback will also be available when your program undergoes its next full review in two years. 
  
Previous Financial Feedback 
Productive Faculty,Opportunities to Increase Revenue 

Previous Profile Feedback 
Program is mission-centric to UAF or college/school,Providing job placement for graduates,Strong 
ties to the community or industry 

Submission 
Submitter & Collaborator Names 

Shawn ConellKevin Alexander 
 
Submitter Email 

sconell@alaska.edu 
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and maintaining such  

vehicles. 

 

 

 

 

 

 

 

 

GOAL STATEMENT: 

 

Provide a unique  

learning environment  

where students can  

obtain a high quality  

classroom education,  

hands-on training and  

practical vocational  

experience in the  

automotive  

technology industry  

and be responsive to  

the needs of  

communities,  

industry and government 

throughout Alaska.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Computation assessment and 

procedures: 

 

 

 

 

Students will take an exit 

exam; that includes math 

computation problems of a 

type they would typically 

encounter while working as 

an automotive technician. 

Program coordinator will  

administer an exit exam  

prior to completion of  

the program to assess  

that student’s learning 

outcomes in computation to 

ensure the adequacy for 

employment as an automotive 

technician. 

 

Writing skills assessment and 

procedures: 

 

 

 

 

Students will keep and 

maintain a logbook journal of 

vehicle maintenance 

performed in Auto F102, 

F122, F150, F162, F110, 

F131, F227, F202, & F222 

automotive technology 

classes.  

Program coordinator will 

collect and evaluate student’s 

logbook journals each 

semester to assess that 

student’s learning outcomes in 

writing are adequate for 

employment as an automotive 

technician. 

 

Oral communication skills  

sufficient for employment  

  

And  

  

Understanding of human  

relations 

 

 

 

 

 

Students will give an oral 

presentation and engage in 

mock customer interactions 

in Auto F102, F162, F110, & 

F222 automotive technology 

classes.  

Program coordinator will 

evaluate student’s oral 

presentations and customer 

interactions each semester to 

assess that student’s learning 

outcomes in oral 

communication and human 

relations are adequate for 

employment as an automotive 

technician.  

 




