Business Administration - Bachelor of Business

Administration

Current Compliance Year: 2024-2025 Full
review

Resources

Before completing this form:
e Review the resources available to assist you.
e The link in WorkZone directs you to your program’s folder for this year’s review, which
includes:
o A full copy of your previous report with the SLOA of record attached.
o A folder with previous SLOAs as individual documents.
e The Resources folder contains:
o Templates for creating or updating SLOAs. o Training materials from the SLOA and
Program Review Training held in August.
e Additional tools and information can be found on the Academic Program Review Website.

If you have questions or concerns during this process, please reach out to
mailto:uafaccreditation@alaska.edu

Recent Recommendations

Feedback will include recommendations from the last Expedited Review or from your most recent review
by your school or college. You may not see any feedback or recommendations until you have completed
your first full or mid-cycle review.

No overall feedback was provided during your last review. No response is necessary.

Response to Previous Recommendations (if any):

[N/A

Student Learning Outcomes

The previous Student Learning Outcomes Assessment has been submitted as its own report. Going
forward you will use the following prompts to discuss the success of your most recent SLOA plan and
address your assessment activities since your last SLOA report (typically the past two years or since your
last program review).

Learning outcomes feedback from last review:

Compelling learning story,Strong alignment with SLOA plan

Nice and reflective job updating your SLOA. Strong: There is a good mix of direct and indirect
assessment measures in the SLOA plan. There is also a good discussion of curricular changes that
are directly connected to the analysis of assessments, such as the revision of the rubric that assesses
student critical thinking as well as indirect measures encouraging programs to reflect upon
challenges of teaching during the pandemic, and community building as the distance portion of the
program delivery expands.

Discuss your SLOA findings, changes you are making and what you hope to see as a result:



AACSB Table 5-1 is uploaded in the shared file which gives a detailed summary of the SLOA findings
for the BBA BA degree as well as the program curriculum map.

CBSM students met or exceeded expectations in oral communication, ethics and technical knowledge.
2022 written communication assessments revealed the BBA BA students did not meet standards in
“critical thinking” but exceeded all other standards in written communication.

Most CBSM programs fell short on critical thinking. Program directors felt that the existing rubric was
confusing and may have been the cause of the lower critical thinking writing skills across the board.
Our CBSM faculty curriculum committee revised the rubric to clarify the standard. The BA instructors
in the assessment class, BA 323 Ethics, re-designed their writing assignments and how they prepare
students for the fundamental requirement of “advocating for a position” in a written communication.
The critical thinking scores improved to 84% in 2024.

To assess problem solving in 2022 CBSM employed the Watson-Glaser (W-G) assessment as its
measure. CBSM scores were slightly under the minimal standard of meeting the national average.

The BBA BA program director worked with our adjunct faculty who teach the assessment course, BA
330 Legal Environment of Business, to ensure that the students received incentives to take the
voluntary assessment, and the faculty had incorporated preparation exercises. The administering
instructors took their own W-G practice exam in order to better understand assessment structure and to
prepare students. The instructors incorporated practice exams and publicly available training videos to
offer students information and practice for the assessment and incorporated curriculum to reinforce

critical thinking skills in “recognizing assumptions”, “evaluating arguments” and “drawing
conclusions” which are important skills to success in their professional careers.

CBSM used curriculum mapping to ascertain where the following three components of problem solving
are taught: (i) recognizing assumptions, (ii) evaluating arguments and (iii) drawing conclusions and
revised curriculum in the preparation casses which would address one or more of these areas of
learning.

Despite these efforts, on the follow-up 2024 assessment, scores were relatively unchanged. Overall, the
students scored in the 42" percentile. There has been much discussion among the faculty on whether
the W-G assessment is a best mechanism to assess problem-solving skills for business students. W-G is
widely utilized in the legal field and political science careers often as a pre-hire assessment.

In the coming FY, CBSM will consider whether to employ an assessment tool which is specifically
focused on business students and business curriculum outcomes.

On student satisfaction indirect measures and exit surveys showed BBA BA students very pleased with
the program, although coming out of the Covid-19 pandemic just 38% of students in 2022 felt “part of
the CBSM community”. BBA BA re-continued several in-person events, such as the Business Leader
of the Year and the Arctic Innovation competition that many students are involved in, and after the
Covid-19 pandemic wore down in 2023 100% of the students felt part of the CBSM community. We
are pleased that even with Covid in full force, that 85-94% of the existing BBA BA students would
have recommended the program to other students.

Discuss the curricular changes made based on assessing your SLO. If you haven’t made any curricular
changes, please explain why not and address what you did notice in the review, including strengths of
your curriculum through the assessment of your outcomes:

Below are the specific curriculum changes made for a given competency.



Communication Written: All instructors teaching BA 323 Ethics re-designed their writing assignments
and their pre-assessment preparation of students for the writing assignment of advocating an ethical
position (C).

Problem Solving: CBSM used curriculum mapping to ascertain where the following three components
of problem solving were taught: (i) recognizing assumptions, (ii) evaluating arguments and (ii1)
drawing conclusions and made curriculum revisions that would address one or more of these areas.

Supporting Documents

Please ensure that all relevant supporting documents, such as artifacts, rubrics, and student data, are
uploaded to your designated Google folder in WorkZone or directly into Google Drive. Note: Do not
include any information that may identify students in your data.

Updated SLOA?
If you are updating your SLOA document, please include it with your report and other supporting
documents in your designated folder. It does not need to be filed separately in the “SLOA” folder.

Are communication outcomes embedded in the SLOA Plan?

As of 2017 all Baccalaureate programs were required to embed the communication outcomes within
their SLOA Plans, this is optional for non-Baccalaureate programs. Please mark the appropriate box
below.

Embedded: X
Not Embedded:

Student Success

To access the Student Success Dashboard please sign into a UA computer with VPN connection (if not on
campus). You will need your UA credentials and it is best accessed with the most updated version of
Chrome, Edge, Firefox or Safari browsers; Internet Explorer is not supported. You will need to filter the
data to see your programs. If you need assistance in finding the data for your programs, please contact
your data liaison or Julia Manfredini in the PAIR office.

Data Liaisons

Each school or college has a team of Data Liaisons to help you analyze the data provided in the portal
and may be able to help you see your data in multiple contexts. You can find a list of data liaisons on the
resources page for Program Review.

The college or school level committee will also have access to this data with the goal that by providing
these visualizations data availability will be increased.

Data supplied within the dashboard linked below is intended for Academic Program Review and not for any other purpose.

Student Success Data Dashboard

Previous Feedback

It would be helpful to see some discussion of the tags that you have chosen: Increase in majors and Equity
gaps. You indicate that you have a plan to address equity gaps, but not discussion on that topic. One
point that the committee notes was that in the past couple of years, there has been an increase in
degrees awarded, but a decline in majors. It is worth looking at trends like this one and trying to identify
causes and actions that the program may be able to take.



Student Success Data Trends:

Trend Increase Decrease No Change
Persistence X

Pass Rates X
Student Credit Hours X

Majors X
Degrees Awarded X

Other Trends (Explain in narrative below)

Equity Gaps

Please discuss any equity gaps identified in your disaggregated student success data and explain how you
plan to address them. Please contact your data liaison or make an appointment with Julia Manfredini to
learn more about analyzing your data.

BBA undergraduate course pass rate dipped across all races and ethnicities in FY 23 and rose across all

groups in 2024. CBSM has equity gaps with our || NN students consistently

trailing course pass rates against all other groups across most fiscal years, though our |l

I Honulation added 6.25% to its pass rate in FY2024. i and il students
added 10.75% and 8.2% respectively during that year.

The CBSM approach to addressing the equity gap is presently fragmented, with many individual staff
and faculty members working with students to promote success at their individual encounter points.
This approach is working at least in the short term analysis. In coming semesters CBSM could create a
more holistic and systematic approach to acquire information from students about the challenges that
led them to course failure, which in turn delays degree acquisition. Collecting data on course failure
from both faculty and students would allow CBSM to identify actionable reasons for course failure, and
to identify current best practices that CBSM faculty and advisors are engaged with in their individual
touch points to see if there are systemic changes that can be initiated or enhanced.

CBSM has a significant population of first generation students, as does most of UAF, and our
demographic data will have many intersections of race and ethnicity with first gen status, providing
opportunities to address multiple groups by acquiring additional data and addressing systemic issues
identified.

CBSM might consider adding another student organization to its current roster of supported student
clubs that would give First Gens and students of racial/ethnic diversity a space and a place to come
together and discuss and support each other in their challenges and academic endeavors, with a
faculty mentor to guide. This may be a powerful magnet for students who are experiencing
racial/ethnic or identity challenges in the current political climate and can encourage community and
perseverance.

Optional Data Explanation
Feel free to share more of your thoughts on the data provided.

Persistence: The persistence rate was very steady at 72 to 74% except for FY20 when it was 68.2%
Pass Rates: Pass rates are also holding steady with FY24 slightly the highest at 85%. SCH: Overall,
SCH has held rather steady with a slight decrease at the upper division (4,743 to 4,373) but with an
increase at the lower division (1,320 to 1,366). Not a concern as recent SCH numbers are moving up
again and it is also possible that the relatively new BAM program may have taken some of the BBA
SCH. Majors: Majors are holding (323 to 325). Degrees Awarded have dipped (51 to 34) although the
last two years are likely lower as the previous three years saw a record number of students graduate.




High Impact Practices

According to the AAC&U, High-Impact Educational Practices “have been widely tested and have been
shown to be beneficial to college students from many backgrounds.” UAF is particularly interested in
Undergraduate Research and/or Scholarly Activity because it is one of our mission fulfillment
indicators, but all of these researched High-Impact Educational Practices should be reflected in your
program’s student learning outcomes and curriculum. Previous Feedback

The program incorporates the kinds of practices that have been shown to engage and support
students, such as group work and collaborative projects and ePortfolios. It would have been good to
have some more information about the program’s capstone and internships.

UAF CBSM offers a 3-credit internship course in our ACCT, BA, HSEM, and MBA programs. The internship
course allows students who are also working in paid or volunteer jobs (a significant UAF population) to
achieve credit toward their degree by demonstrating business analysis skills to analyze, reflect and report
on their on-the-job learning. An early assignment encourages identifying the learning opportunities on
the job. The course is structured so that students explore, analyze, assess, and report on the business
practices in the industry and organization of their intern job, through the lens of their prior classwork
and acquired business knowledge and concepts. Students employ both quantitative and qualitative
analysis to improve their business acumen, their resumé, and their employment options.

CBSM BA uses experiential learning in its capstone class where students participate in a simulation
focused on business and industry performance in the functional areas of finance, management,
operations, human resources, marketing, and more—using a variety of group collaboration tools to
execute quantitative and qualitative analyses for management information and decision making.

High-Impact Practices Used in this Program

Please select all high-impact practices your program is currently using from the list below. For any
practices you select, provide details in the corresponding narrative section. In the narrative, discuss how
your program is implementing these practices, including any successes, known issues, and solutions. If
you are considering incorporating any of these practices in the future, share your plans. If your program
is not using any of the listed high-impact practices, please use the 'Other or None of These' field to
explain how your program supports student success.

Capstone Courses & Projects X | Research (Graduate Level)

Collaborative Assignments & Projects X | Writing-Intensive Courses

Diversity/Global Learning X | Publications X
ePortfolios Communications

First-Year Seminars & Experiences Scholarly Activities

Internships X | Other (Please describe in box below)
Service or Community-based Learning

Undergraduate Research

Collaborative Assignments & Projects

CBSM, and the BBA BA program, have many collaborative assignments and projects, many that
involve students. For instance, the students host the Business Leader of the Year Banquet (now in its
46th year) and the Arctic Innovation Competition. This last year, CBSM (BA faculty membeijjjiii
) vith support from the Walter Johnson and Nasia Leeds Educational Legacy. sponsored two
panels: (1) Indigenous Economic Systems and Communal Well-Being by Doing Well. and (i1)
Sustainable, Just and Regenerative Business, for the 2023 One Health, One Future Conference hosted
at UAFE.




Undergraduate Research
(250 Word Limit) |

Diversity/Global Learning

The BBA BA program stresses diversity and has many accomplishments. Much of the focus is on the
Alaska Native community. For example, BBA BA member | in 2023, helped start the
Johnson Scholarship Foundation (JSF) that has awarded [Jjjjjjii] to 19 Alaska Native undergraduate
students. The BBA BA program also developed the Alaska Native themed courses with a substantial
focus on work and economic growth: BA 391 (Alaska Native Corporations: A Historical and
Contemporaneous Perspective).

Publications

Publications are highlighted by economist Dr. |l Who had 46 PRJs over this time period. Dr.
I v 2s named by Stanford University as the World’s Top 2% Scientists 2023 and 2024. This
honor is well-deserved as Dr. Jjjjjij is CBSM’s most prolific researcher in terms of peer-reviewed
journal article production. Dr. Jjjjjij. based on RePEc rankings was also cited as the 2% economist in
the last ten years, top 5% economists in distinct works, citations, journal pages, abstract views, and
downloads, top 7% in h-index, and top 6% in the number of works. He has many other international;
recognitions including having been selected as an endowed chair in Korea economic studies at the
East-West Center, Hawaii and selected as several invited researcher positions at research institutes such
as Korea Development Institute, the Sejoing Institute and the Green Development Research Institute,
China. Dr. i} is also the Harold T. Caven Professor and the Editor-in-Chief of Commodities.

Other notable contributions came from || cscarch and intellectual
contributions that focused on restorative justice, tribal sovereignty, homeland security with emphasis on
the stakeholders including Indigenous Alaska Native populations, of Alaska and the greater Arctic region.
: Dr. N s orc of two full-time finance faculty. During this cycle his research interests
were in three major fields: (1) studying the relationship between audit quality and health of financial
institutions. Findings are that higher audit quality lowered the loan impairment provisions of Chinese
commercial banks; (2) investigating the impact of information technology on public works, especially in
developing countries. Dr. || S rcscarch centers on the United Nations® 8" sustainable
development goal of Decent Work and Economic Growth. His research offers psychological insight into
how employees respond to (a) experiencing workplace incivility/mistreatment and (b)
observing/witnessing it as a third party.

These are just a few examples.

First Year-Seminars & Experiences
(250 Word Limit) |

Writing-Intensive Courses
(250 Word Limit) |

Service-Learning and/or Community-based Learning
(250 Word Limit) |

Internships

UAF CBSM offers a 3-credit internship course in our ACCT, BA, HSEM, and MBA programs. The
internship course allows students who are also working in paid or volunteer jobs (a significant UAF




population) to achieve credit toward their degree by demonstrating business analysis skills to
analyze, reflect and report on their on-the-job learning. An early assignment encourages identifying
the learning opportunities on the job. The course is structured so that students explore, analyze,
assess, and report on the business practices in the industry and organization of their intern job,
through the lens of their prior classwork and acquired business knowledge and concepts. Students
employ both quantitative and qualitative analysis to improve their business acumen, their resumé,
and their employment options.

Capstone Courses & Projects

CBSM BA uses experiential learning in its capstone class where students participate in a semester-long
simulation focused on business and industry performance in the functional areas of finance,
management, operations, human resources, marketing, and more—using a variety of group
collaboration tools to execute quantitative and qualitative analyses for management information and
decision making.

Other or None of these (explain)
(250 Word Limit)

Program Profile and Financial Data

The program review elements in this section usually stay consistent for departments. Any responses you
provide will be saved for your next review. Please carefully review the information below and make any
corrections or updates as needed to ensure accuracy for the next program review cycle. If any sections
are incomplete, please ensure that you provide the necessary information. This will allow you to start
from an updated baseline when you revisit these elements in future submissions.

Financial Data Resources

The Board of Regents shapes program review, through BOR Policy 10.06, to support budget increase
advocacy in the state legislature. The standardized financial data template should be analyzed with your
data liaison to assess your program’s capacity and resource status.

To keep integrity and remain standard across all of UAF it is very important that you do not provide any
additional or alternative data.

Financial Template
Your data liaison may have uploaded your template to the Google folder for this program, or you may do
SO NOW.

Previous Financial Feedback
Feedback will be provided once you have completed a full review.

Previous Profile Feedback
Feedback will be provided once you have completed a full review.

Cost Effectiveness (250 Word Limit)
How does your department/program approach being cost effective?

We do not have undergraduate and graduate faculty in the business administration program so this data
is combined. This BBA BA degree is extremely cost effective. The BBA BA served 315 majors in




2023 (441 combined BBA BA and MBA) with just 7.4 faculty FTE and 12.0 FTE counting adjunct
faculty and grad students. Per major and graduates it is likely the most cost-effective degree at UAF. In
fact, the program is in need of additional full-time faculty especially to teach subjects such as
economics and data analytics. The program just received il from UAF initiative funds to hire
an economist which will take some pressure off of them but still need additional faculty.

Many faculty in the program currently have semester teaching loads of 70, 80, 90 and 100+ students
which may potentially affect course quality due to managing numbers.

Program’s Value to Mission (250 Word Limit)

The CBSM mission stressed teaching first, then for intellectual contributions applied research to benefit
Alaska and the Arctic. The business administration program provides high-quality teaching,
internships and graduates are employed in high-demand jobs, many in Fairbanks and Alaska.

Duplicative Programs (250 Word Limit)

UAA also has a BBA Accounting degree. The two programs are of comparable size. Most of the two
program’s students are place-based although the UAF BBA BA also offers the degree both in-residence
and online.

Community or Other Partnerships (250 Word Limit)

The BA program has many community partnerships, especially in the support of three United Nations
Sustainable goals: Quality Education, Decent Work and Economic Growth and Sustainable Cities and
Communities. One example of each follows: Quality Education: The BBA BA and BAM program
since 2021, have partnered with Tanana Chiefs Conference (TCC) in TCC GO (Growing Our Own)
program working with 54 | 2d I high school students to provide
dualenrollment business and professional development education across the state. Decent Work and
Economic Growth: CBSM funded an ] venture investment in an Alaska-based startup. CBSM
students received training in due diligence and angel investing in partnership with the Alaska Angel
Conference in order to select the recipient. This partnership aims to expand the startup and innovation
ecosystem in Alaska. This ultimately helps to grow local businesses and jobs, and prevent brain drain
from Alaska. Sustainable Cities and Communities: Dr. |jj JEEEE v 2s named a Sustainability
Fellow by the Ivey Business School and the Alliance of Research on Corporate Sustainability, and she
was an inaugural member and presenter at the International Academy of Research in Indigenous
Management and Organizational Studies.

Value of Service Courses (Optional) (250 Word Limit)

The BBA BA program offers seven GERs in Social Sciences. These are BA 151X - Introduction to
Business, BA 254X, Personal Finance, and BA/SPRT 281X Introduction to Sport Management, Econ
100 - Political Economy, Econ 101X and 102X - Principles of Microeconomics and Macroeconomics,
Econ 201 - Principles of Economics II: Macroeconomics and Econ 235 - Introduction to Natural
Resource Economics. It also offered one Alaska Native Themed course, BA 391 - Alaska Native
Corporations: A Historical and Contemporaneous Perspective.

Post-Graduate Success (250 Word Limit)

The BBA BA degree contributes to Alaska economic growth by preparing the labor forces for
highdemand jobs. High-demand jobs, as classified by the state of Alaska, includes the BBA BA degree
in which there were 494 graduates during this cycle, among the highest at UAF.




Submission

Submitter & Collaborator Names
[Submitter: Kris Racina. Collaborators: Mark Herrmann and Francine Davis |

Submitter Email
[khracina@alaska.edu |

UNIVERSITY OF ALASKA FAIRBANKS

Student Learning Outcomes Assessment Plan
College of Business and Security Management
Bachelor of Business Administration (BBA)
Business Administration (BA)
2021-2025

CBSM MISSION: We are a diverse and inclusive learning community where innovation in teaching, discovery, and
service prepares students for professional success that benefits our community, the state of Alaska, and the nation.

CBSM VISION: The College of Business and Security Management is recognized for high-quality programs,
experiential learning opportunities for students, service to the community, and accomplished teaching and research
faculty. The College of Business and Security Management continuously strives to be the known as a premier business
school in Alaska and around the Nation.

DIRECT MEASURES
Competency Assessment Instrument Assessment Point
1. Communication
A. Written A. Written A. Written
Students should be able to Writing rubric assessing Writing samples will be
produce high-quality competencies across six collected in BA 323 (Business
professional communications on categories. Ethics).
technical issues/topics for
internal and/or external Minimal Standards: 70% of
audiences. students should meet or exceed
expectations.
B. Oral i ;
B. Oral . . B. Oral
Students should be able to Oral rubric assessing igi >
. . £ ; Oral communications will be
produce high-quality competencies across eight -t il RS
professional presentations using categories recorcec andior surveyec I
ot & : BA 323 (Business Ethics).
various modes of technology on
technical issues/topics for
g d Minimal Standards: 70% of
internal and/or external
; students should meet or exceed
audiences. 5
expectations.




2. Problem Solving

General

Students should be able to
recognize assumptions,
evaluate arguments, and draw
appropriate conclusions.

General
The Watson-Glaser exam.

Minimal Standards: 50% of
students at 50™ percentile or more;
75% of students score “average”
or above in each subscale.

General

The Watson-Glaser exam will
be administered in BA 330
(The Legal Environment of
Business).

3.

Ethics

General

Students should be able to
identify and understand whether
certain business conduct is legal
and/or ethical

General

Business Ethics section 3 of the
Peregrine Business
Administration Comprehensive
Exam.

General

The Peregrine Business
Administration
Comprehensive Exam will be
administered in BA 462
(Corporate Strategy).

and apply the knowledge situationally.

Minimal Standards 50% of students should
score at or above national average for the
topic section.




4.

Technical Knowledge

A. General
Students should be able to test
hypotheses, discuss business
regulations, deploy a variety of
information management
systems, and relate business
concepts to a global scale.

B. Business Fields
(1). Accounting: Students should
be able to apply and interpret
financial information.

(i1). Business Finance: Students
should be able to express and
interpret the time value of
money.

(iii). Marketing: Students
should be able to identify and
interpret marketing strategy.

(iv). Management: Students
should be able to summarize
theories of individual and group
dynamics, organizational
culture, and structure.

(v). Microeconomics: Students
should be able to define supply,
demand, marginal cost, and
types of competition.

A. General

Sections 5, 8. 9, 10, and 13 of the
Peregrine Business
Administration Comprehensive
Exam.

Minimal Standards 50% of
students should score at or above
national average for the topic
section.

Business Fields

(1). Accounting section 1 of the
Peregrine BA Comprehensive
Exam.

(i1). Business Finance section 4 of
the Peregrine BA Comprehensive
Exam.

(ii1). Marketing section 12 of the
Peregrine BA Comprehensive
Exam.

(iv). Management section 11a and
11c of the Peregrine BA
Comprehensive Exam.

(v). Microeconomics section 7b
of the Peregrine BA
Comprehensive Exam.

Minimal Standards 50% of
students should score at or above
national average for the topic
section.

A. General
The Peregrine Business
Administration
Comprehensive Exam will be
administered in BA 462
(Corporate Strategy).

B. Business Fields
(1-1v). The Peregrine
Business Administration
Comprehensive Exam will be
administered in BA 462
(Corporate Strategy).

INDIRECT MEASURES

CBSM also performs indirect assessments. Each year the graduating students fill out an exit survey to assess their
satisfaction level with their program. In total there are six value statements. Students were asked, for each statement,



whether they strongly agree, agree, neutral, disagree or strongly disagree. The minimal standard that BSRB wishes to
achieve is that 80% of students either strongly agree or agree with each statement.

1) I would recommend this program to another student

2) I feel well prepared to face expected professional challenges

3) Isee myself as part of the CBSM community

4) I would feel comfortable asking a CBSM professor for help if I did not understand the material 5) When I
interact with CBSM professors, I feel they care about how I am doing

6) Number Students Responding



College or School Review Committee-Business Administration, BBA

The college or school committees set the tone for helping each program feel seen during this process. We
have provided you with strength-based feedback tags to attach to this program review. Please select as
many as applicable.

Overall Recommendations (tags)

Address Equity Gap Consider Curricular Revisions

Develop Online Offerings/Options Improve Time to Degree

Increase Enrollment Increase Graduates

Increase retention/persistence Strengthen Advising Practices

May be asked to share Effective Practices Recommendation to University-Wide Committee

Explanation of Overall Recommendations (narrative)

The committee’s overall recommendations are positive and strong.

Faculty scholarly activities and publications add very valuable context to the program’s overall profile.
For high-impact practices, we note that in the context of this section they refer to practices that support
student success. With this in mind, we recommend in the discussion of faculty scholarly activities
and/or publications greater clarification of their alignment with student learning outcomes and success.
A brief note can be provided to explain how faculty scholarly activities/publications support student
success and learning outcomes. For example, the discussion of other high-impact practices (e.g.,
projects, internships) does this very well.

Overall, the program is strong, and the committee’s review reflects a positive assessment.

Student Learning Outcomes Feedback (tags)

Strong X | Developing
Requires Minor Revision Requires Major Revision
Student Learning Outcomes Assessment Feedback (tags)
Strong Alignment with SLOA Plan X | Clear, Concise Presentation of Findings X
Compelling Learning Story X | Missing a Direct Measure
Missing Active Verbs Missing Curricular Connection

Missing Collaboration within Department

Student Learning Outcomes Assessment Feedback (narrative)

The student learning outcomes map is well organized. The learning outcomes are appropriate for the
program. The AOL shows that the department is continuously reassessing LO’s and making
improvements and adjustments as needed. From the version provided the program identified
benchmarks that were perhaps too low and they are working on changing and adjusting those
benchmarks to continue to show a ‘closing the loop’ approach to assessing student learning outcomes.
The BBA program as well as other CBSM programs have reported working on identifying a new
method to assess and measure students on critical thinking that is more reliable, accurate, and
appropriate for students.

Student Success & Equity Feedback (narrative)

Strong and insightful narrative. Reflection and approaches to addressing equity gaps is strong -
particularly with regard to understanding course completion/success across student populations and




initiating specific best practices (e.g., individual tough points, offering a First Gen student club).
Insightful perspectives provided regarding Persistence through Degrees Awarded.

I

igh-lmpact Practices Feedback (narrative)

Strong and persistent use of practices continually reviewed as being best and high impact (e.g.,
internships, collaborative assignments/projects, global learning). Well done!

Profile Feedback

Mission-Centric to College and/or UAF X | Unique within UA

Collaborative with other UA Programs Provides Job Placement for Graduates X
Strong Post-Grad Success for Students X | Strong Service Teaching Component X
Strong Ties to Community or Industry X

Financial Feedback

High Tuition Revenues X | High Grant Revenues

Operates at Low Cost X | Productive Faculty X

Opportunities to Increase Revenue Low Enrollment note:
majors
decreased
each year.

Dean Feedback

The BBA BA degree is the most popular of our undergraduate degrees and extremely
cost effective. We continue to make improvements and plan to add more content
especially for Al and data mining. We are currently pulling the BBA Econ faculty, which
will not be its own degree, out of the BBA BA program. Also, we are redoing our indirect
AOL assessment for all of our degrees, starting with BBA BA and BAM where we will
have assessed scores on resumes, cover letters, mock interview and we will also get
our business advisory council to take part.

Vice Provost Feedback

Overall, the SLOA for this program was well-developed and the SLOs were consistent
with institutional and accreditation standards by meeting program-specific KPAs. Should
also document that the SLOs are being assessed (continuous improvement). The HIPs
were well described but could use examples of what students do to meet these
expectations. Also, whether or not the HIPs are required and where they fit in the
program. Well developed financial review and program profile narratives. Excellent
program review.






