
Dental Assistant - Certificate - Full Review & SLOA 
Current Compliance Year: 2022-2023 
Full review 

Recent Recommendations 
Feedback will include recommendations from the last Expedited Review or from your most recent 
review by your school or college.  You may not see any feedback or recommendations until you have 
completed your first full or mid-cycle review. 

Response to Previous Recommendations (if any): 

No recommendations. 
 

Student Learning Outcomes 
The previous Student Learning Outcomes Assessment has been submitted as its own report.  
Going forward you will use the following prompts to discuss the success of your most recent SLOA 
plan and address your assessment activities since your last SLOA report (typically the past two 
years or since your last program review). 

Learning outcomes feedback from last review: 
Feedback will be provided once you have completed a full or mid-cycle review.  

Discuss your SLOA findings, changes you are making and what you hope to see as a result: 

The SLOA data has come back strong from the DA Certificate degree students. During the past two 
years 100% of the students have passed their skills throughout their program with an 80% or above. 
During the last two academic years 11 students graduated. All received a survey via email and then a 
follow up phone call. Five students completed the survey and were employed as a Dental Assistant. 
The survey average was a 4.7 on a scale of 1 to 5.  Employer surveys were sent out as well. We have 
two employee surveys back with an 4.8 scale of 1 to 5. Industry is very supportive of the program. 

 

Discuss the curricular changes made based on assessing your SLO. If you haven’t made any 
curricular changes, please explain why not and address what you did notice in the review, 
including strengths of your curriculum through the assessment of your outcomes: 

We have initiated curriculum for an Occupational endorsement. Industry partners have approached 
UAF CTC asking for a dental cohort for their workforce. Dental Assistants are in demand. In 
discussions with the industry partner it was decided that a shortened course might be of interest to them 
as well. They need them now. The Industry partner decided to wait on a specific cohort but might be 
interested in a shortened version of core curriculum. Once approved we will over in a condensed 
model. 

 

  





High Impact Practices 
According to the AAC&U, High-Impact Educational Practices “have been widely tested and have 
been shown to be beneficial to college students from many backgrounds.” UAF is particularly 
interested in Undergraduate Research and/or Scholarly Activity because it is one of our mission 
fulfillment indicators, but all of these researched High-Impact Educational Practices should be 
reflected in your program’s student learning outcomes and curriculum. 

Previous Feedback 
Feedback will be provided once you have completed a full or mid-cycle review.  

High-Impact Practices Used in this Program 
Please use the following fields to discuss how your program is using the high-impact practices, 
successes and known issues and solutions, or ways you are considering incorporating them in the 
future. If you are not using any of the high-impact practices listed, please use the “Other or None of 
These,” filed to share what your program is doing to help students be successful. 

High Impact Practices that currently apply to your program: 
 

 
Collaborative Assignments & Projects 

 
 
Undergraduate Research 

 
 
Diversity/Global Learning 

 
 
ePortfolios 

 
 
First Year-Seminars & Experiences 

 
 
Writing-Intensive Courses 

 
 
Service-Learning and/or Community-based Learning 

 
 
Internships 

 
 
Capstone Courses & Projects 

 
 



Other or None of these (explain) 
 

 

Program Profile and Financial Data 
The program review elements in this section usually stay consistent for departments.  Any 
responses you provide will be saved for your next visit. So, when it’s time for the next program 
submission, your previous narrative profile answers will be here, ready for editing. You can then 
decide if any updates are necessary, based on your needs for the next program review cycle. 

Financial Data Resources 
The Board of Regents shapes program review, through BOR Policy 10.06, to support budget 
increase advocacy in the state legislature. The standardized financial data template should be 
analyzed with your data liaison to assess your program’s capacity and resource status. 

To keep integrity and remain standard across all of UAF it is very important that you do not provide 
any additional or alternative data. 

Financial Template 
Your data liaison may have uploaded your template to the Google folder for this program, or you 
may do so now.  

Previous Feedback 
Feedback will be provided once you have completed a full or mid-cycle review. 

Cost Effectiveness 
How does your department/program approach being cost effective? 

Healthcare Reimbursement Certificate degree does not use specific supplies or equipment. The students 
are required to purchase four books for the two coding classes which are expensive. The CPT and 
Coding books are those used in healthcare facilities. It is training for the specific position. 

 
Program’s Value to Mission 

The goal of the Allied Health programs is to provide quality healthcare workers for the Healthcare 
Facilities throughout the interior and rural areas. Working with out Industry Partners we train, educate 
and provide essential healthcare workforce each and every semester. 

 
Duplicative Programs 

All but three of the Allied Health Programs involve learning hands on skills. All of the programs 
require learning a new skill set but not all of the skills are hands on.   Most of the programs are one 
year or less, it is important that instructors work with the students throughout the program but 
especially in the Coding I and II classes as they are about the last classes in the degree. It is during 
these two classes that they learn their coding and billing skills. There are other skills that the instructors 
need to assess as well. Some are: communication skills, their ability to interact with all others in times 
of calm and in times of stress. Instructors need to talk about work in healthcare as it can be stressful 
and is not for everyone. 
Some programs have National Accreditation that are program specific. Healthcare Reimbursement 
students can become Nationally Certified. The instructor does talk about this with students. I feel we 
can do a better job of sharing Accreditation information with the students.  Allied Health has worked 



hard to work together as needed for programs and students. The need is so great we need as many 
programs as possible to meet the demand! 

 
Community or Other Partnerships 

 
 
Value of Service Courses (Optional) 

The HCRC educates and trains quality workforce for Healthcare facilities. 
 
Post-Graduate Success 

N/A 
 

Submission 
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Christina Hansen 
Deborah Kietzman 
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College or School Review Committee 
The college or school committees set the tone for helping each program feel seen during this 
process. We have provided you with strength-based feedback tags to attach to this program 
review. Please select as many as applicable.  

Overall Recommendations 
Increase enrollment,Address equity gap 

 
Explanation of Recommendations 

The program needs an opportunity to address the shortcomings in reporting and self-reflection.  It’s 
encouraging that program outcomes for individual students are overwhelmingly positive but the 
enrollment and revenue drop in the data is concerning and needs to be explained as only the program 
faculty can. 
 

 
Student Learning Outcomes Assessment Feedback (tags) 

Strong alignment with SLOA plan,"Clear, concise presentation of findings" 
 
Student Learning Outcomes Assessment Feedback (narrative) 

The Outcomes are very positive and the assessment plan appears to be serving the students and 
program well.  The connection in the industry served by this program appears strong and the 
curriculum looks to be continually improved and responsive to industry and SLOA feedback. 
 

 
Profile Feedback 

Providing job placement for graduates,Program is mission-centric to UAF or college/school,Strong ties 
to the community or industry 

 
Financial Feedback 

Opportunities to Increase Revenue 
 
Student Success & Equity Feedback 

An Equity Gap was flagged by the data for the Certificate program.  While it’s stated that the program 
is open to everyone (as are all of UAFs programs) the program faculty might consider creative ways to 
market the program to other demographics and explain how they intend to address this gap.  An 
alternative strategy might be to compare the program demographics with similar programs across the 
US in an attempt to establish industry ‘norms’ and show how the program does (or doesn’t) align with 
them in this regard.  (Industry norms shouldn’t be the only measure of what’s correct of course.) 
 

 
High-Impact Practices Feedback 

 



Dean’s Review Feedback 
I agree with the overall committee's recommendations. There is an opportunity for this program to 

grow to increase demand. As we develop enrollment strategies we need to include strategies to address 

the equity gap. 
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                                                         Submitted by: Christina Hanse, Debbie Kietzman, Cathy Winfree 

                                                                                       Contact Information: Cathy Winfree 455-2876 

                                     Date: 4/30/2021 

1. Assessment information collected in accordance with your SLOA plan 

           The following documentation was collected or verified. 

Faculty reviewed competency documentation for the twenty-six graduates. There was 

100% pass at 80% or above. All graduates were sent a survey to evaluate the degree 

program. Thirteen, or 50%, completed graduate surveys. The survey assessed the 

Cognitive, Psychomotor and Affective domains. All domains were scored on a scale of 1 

to 5. The average score for each question in all domains was a 4.0 and above. The last 

survey question was, “Overall the program prepared me to do entry level dental assisting 

work as a valued member of the healthcare team”. The average score was a 4.8.  

Of the 13 graduates that completed the survey, 8 or 61%, documented employment in 

the dental field. All employers were sent a survey. One employer survey was returned. 

The employer rated each question in all domains with an average total of 5.0. 

2. Conclusions about student learning outcomes drawn from the information 

summarized above  

Learning outcomes were met. Students were successful completing their competencies 

with 80% or above. Questions In the three domains were scored with an average over 

3.0. Overall satisfaction with knowledge and skills learned in the program averaged 4.8.  

 Employers were not familiar with the survey process and lacked sufficient time to 

complete. 

3. What curricular changes or program discussions are happening as a result 

of the conclusions drawn above? Dental curriculum updated in 2018. Scores 

reflect the change and success of the program. Practicum faculty will meet with 

practicum sites, review employer surveys prior to the start of practicum to familiarize 

potential employers with the survey process.  

4. How do your proposed curricular changes or program discussions result 

from an inclusive, collaborative process? Process included the two DA Faculty. 

AH Programs Director and AH Administrative Assistant.  Meetings held. Task identified, 

data collected and reviewed. Discussions happened at each step. Report written, 

reviewed and approved by contributing parties and submitted.  

Dental Assistant Certificate Program 

UAF Community and Technical College 

AYs  18-19 and 19-20 

 

 

 




