Summer Greetings!










July 7, 2009
I hope your summer has been warm and enjoyable.  In Fairbanks, we are making preparations for your return to campus in the fall.  
At the University of Alaska Fairbanks, protecting your privacy is one of our main priorities. We do not provide your account information to anyone (unless required by law) without your written consent. You are receiving this letter because at some point in your career with the University of Alaska, you chose to have a confidential hold placed on your account by checking the confidentially flag on either UAOnline or on a past registration form. To protect your privacy, the University of Alaska (UA) System has adopted a policy, which has resulted in the following restrictions on a student record designated with a confidential hold. PLEASE CONTINUE TO READ THROUGH THIS ENTIRE LETTER TO AVOID DIFFICULTIES WHEN YOU SEEK SERVICES THROUGH ANY UA CAMPUS OFFICE.
What does a confidential hold on my account mean to me? 
Confidential holds have serious ramifications.
1. You will NOT be able to discuss your account or conduct university business with UA staff or faculty by phone, mail or email. You will only be able to receive assistance IN PERSON at a UA campus after showing a university ID or valid government-issued ID. 
2. You will NOT be eligible for enrollment and/or degree verifications and attendance and/or degrees will not be verified for potential employers, insurance companies, scholarship committees, etc.
3. Your name will not appear in the published university chancellor's and dean's lists, commencement programs or any other university publication.

4. Your electronic student services will be limited. You will not be able to request login assistance, such as password resets, EXCEPT IN PERSON at a UA campus with a university ID or valid government-issued ID. You will not be able to receive assistance regarding your electronic university accounts (email, UAOnline, MyUA, etc.) by phone, mail, or email.

Why is this important? 
Numerous students have found this policy to be restricting and frustrating when trying to discuss their university account over the phone. The university will abide by Federal Guidelines (FERPA - see other side) regarding confidential holds. You will not be able to discuss your account or university business with UA staff or faculty by phone, mail or email. 

Students can enable or disable a confidential hold on their UAOnline account (uaonline.alaska.edu) by:

1. Selecting ‘Change Confidentiality/Directory Hold Option’ on the Student Services and Account Information tab; or by, 
2. Submitting a completed ‘Request to Withhold/Release Directory Information’ form to the UAF Registrar’s Office (students mailing or faxing in this completed form must also include a legible copy of a government-issued ID.  This form is available at www.uaf.edu/reg/forms or at the Registrar’s Office located in Signers’ Hall at the Fairbanks Campus.

As mentioned previously, we do not release student information (except what is permitted via directory information) without your written consent.  Please review our directory information and your own situation (i.e.; distance students who may not have immediate access to a UAF campus) and consider how this policy will impact you based on the FERPA information below. Please do not hesitate to contact our office at 
907-474-6300 for assistance.
Enjoy the remainder of your summer and I look forward to seeing you in the fall.

Sincerely,

Tim Stickel

University Registrar
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FERPA INFORMATION

The Family Educational Rights and Privacy Act (FERPA) deals specifically with the education records of students, affording them certain rights with respect to those records. For purposes of definition, education records are those records which are 1) directly related to a student and 2) maintained by an institution or a party acting for the institution.

FERPA applies to all educational agencies and institutions that receive funding under most programs administered by the Secretary of Education (34 C.F.R. 99.1). Almost all postsecondary institutions, both public and private, generally receive such funding and must, therefore, comply with FERPA.

Under FERPA, students are given three primary rights. They have the right to:

· inspect and review their education records; 

· have some control over the disclosure of information from their education records; and 

· seek to amend incorrect education records. 

At the University of Alaska Fairbanks, the following is considered directory information:

1. Name of student

2. Electronic mail addresses 
3. Hometown – City, State
4. Weight and height of students on athletic teams 
5. Dates of attendance at UAF 
6. Program/Major field(s) of study

7. Degrees and certificates received, including dates 

8. Participation in officially recognized University activities 
9. Academic and co-curricular honors, awards, and scholarships, including dates received 
For additional information on FEPRA, please visit www.alaska.edu/studentservices/ferpa/
