CRCD BOOKSTORE

Location
2175 University Ave. South

Suite 104
Fairbanks, AK 99709

Phone
Local: 474-7711

Toll-free: 1-877-651-4002

E-mail
rycdebks@uaf.edu

Website
www.uaf.edu/rural/students/
bookstore-services/

Important Dates

e Spring 2010 textbook pricing
will be available on Nov. 20,
2009. Look for the “Spring
2010” file located at our
website.

e Spring 2010 textbook mailout
begins Jan. 4, 2010.

Buy Backs

If your professor is using the same
book again next semester, we will
buy those books back based on
their condition.

MaryAlice Short
Bookstore Manager
rnmgs@uaf.edu

Did you know your
textbooks are included
when you register?

For your convenience when you register
for a Center for Distance Education Class
UX or US section, or a College of Rural
and Community Development class your
textbooks will be attached at time of
registration. If you DO NOT want your
textbooks mailed automatically to you,
please e-mail the bookstore at rycdebks@
uaf.edu on the day you register and let us
know not to ship textbooks to you.

What will | receive in my
mailout?

e Textbooks

¢ Packing slip—When your package
arrives, verify that everything on the
packing list is in your box. If not, let
us know immediately.

¢ Headsets or calculators (if required
for your course)

¢ Pre-paid return label—This label
should only be used for returns
within the first 21 days. Any other use
will be charged to your account.

¢ Documentation—You will receive
documentation requested by the
sponsoring campus, such as CDE
coversheets, CRCD audioconference
schedule, or library flyers. If returning
your textbooks, you do not need to
return these documents to the CRCD
Bookstore.

Office Hours: Monday through Friday 8am — 5pm

Natonya Tate
Textbook Coordinator
fnnt@uaf.edu

Important facts about
returns

¢ |f you are returning materials to the

CRCD Bookstore, please request a
confirmation slip from the Post Office
to accompany your package. We

are not responsible for packages

that do not make it to us. For
approximately 42 cents (the cost

of the confirmation) you can save
yourself hundreds of dollars.

e All textoooks and materials must be
mailed back to the CRCD Bookstore.
Include your name, address, and
student ID in each shipment by
filling out the Textoook Return Form.
Your account will not be credited
until the CRCD Bookstore has
inspected your returned materials.

Have you checked your
address on UA Online?

® We ship to the address on file and
we send your confirmation to your
e-mail on file.

¢ Please help us serve you better
and make sure your information is
updated correctly.

Return policy

¢ Please check your packing slip or
receipt for the current return policy.
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