Administrative Services Bulletin: June 18, 2009
By Stuart Roberts, Assoc. Vice Chancellor, Financial Services

What’s new?

Bookstore: In partnership with eFollett, Auxiliary and Business Services are taking steps to improve the
level of service to students using the on-line textbook ordering process. Many students who purchased
their books from eFollett but have not received them prior to the start of classes will have the option to
receive the first assigned chapters electronically. This option was initially implemented for the Summer
Session with full implementation scheduled for the Fall Term. Look for information in the coming days
on discounted shipping for early orders. Please contact the Bookstore for additional information on these
items.

What’s next?

Travel: The travel pilot project continues. Participating departments have been using the on-line travel
information and booking application for several weeks. Key functionality is being identified and
evaluated with the goal of assembling required specifications in the coming months. Please contact Dale

or Leann in the Travel Office for additional information.

For more information contact Stuart Roberts at stuart.roberts@alaska.edu



mailto:stuart.roberts@alaska.edu�

