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Dear Colleagues

The number of students with disabilities is rapidly growing in American higher edu-
cation. Nationally the percentage has grown from 2.6% in 19781t0 9.4% in 1998, as
reported by the National Clearinghouse on Postsecondary Education for Individuals
with Disabilities.

Students with disabilities are represented in every department and field of study in
colleges and universities throughout the nation. With this steady increase in numbers,
chances are that you, as an instructor, will be faced with some decisions regarding how
to handle a student's disability-related issues. Unfortunately, survey research indicates
that most educators do not feel that they have received adequate training in how to
appropriately work with students with disabilities.

This handbook discusses various disabilities, some common accommodations used by
students, and ways that you as an instructor can help. We have also outlined the process
whereby students access disability-related services, and provided you with a general set
of procedures to follow when a student requests an accommodation. Students, instruc-
tors, your campus Disability Service Organization (DSO), and other offices at the univer-
sity or college all share responsibilities for educating students with disabilities. An over-
view of these responsibilities is provided in the Handbook.

Many students with disabilities have graduated and gone on to successful employment.
Some of their personal accounts and perspectives are related herein. We believe that
much of their success hinges upon your support. We hope that the information pro-
vided here will leave you feeling better prepared to deal with the highly individualized
process of accommodations. Please keep this Handbook as a ready reference and use
the services and expertise of the Disability Service Organization at your institution.

—The ASD Project
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when a student requests an
accommodation...

‘1. Ask the student if he or she has applied for services with the
Disability Services Organization (DSO) at your institution.

Office coordinating
disability services:

Location:

Phone:

If the student has not applied:

Refer the student to the DSO so that the disability can be docu-
mented and appropriate accommodations determined. Do not
provide any disability-related accommodations until you have
received a request from the DSO.

If the student has applied:

You should receive documentation from the DSO recommend-
ing accommodations for the student. If the student does not
have this, ask the student to obtain it before providing the
accommodation.

2. Once the student provides you with the DSO's accommodation
request:

* Talk with the student on how best to implement those
accommodations.

» Complete and sign the form and then return it to the DSO.

* Keep a copy for your own records and refer back to it as
needed.

3. Ifat any time you have questions regarding the accommodation

plan, call the DSO. Continue to provide the accommodation to
the student unless the DSO instructs otherwise.
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section 1
the law

In giving rights to others which
belong to them, we give rights to
ourselves and to our country.

— John F. Kennedy-




the law

Of the applicable federal laws and regulations, Section 504 and 508
of the Rehabilitation Act of 1973, and Title 1l of the Americans with
Disabilities Act of 1990 most completely define the obligation of
colleges and universities toward students with disabilities.These
laws provide for accommodations and academic adjustments,
including auxiliary aids and services, to ensure there is no discrimi-
nation on the basis of disability.

Under the ADA and the Rehabilitation Act, a person with a disabil-
ity is defined as any person who has a physical or mental impair-
ment that substantially limits a major life activity as compared to
the average person in the general population. Individuals who have
a record of a disability, or are regarded as having such a disability,
have certain protections under the law and cannot be subject to
discrimination.

section 504

Section 504 of the Rehabilitation Act of 1973 was the first law to
specifically address the needs of students with disabilities. It states
in part:

"No otherwise qualified individuals with disabilities
in the United States...shall solely by reason of his or

her disability, be excluded from the participation

in, be denied the benefits of, or be subjected to dis-

crimination under any program or activity receiving
Federal financial assistance."

Section 504 and subsequent amendments require that institutions
of higher education provide students with disabilities the same
opportunity to engage in educational experiences as non-disabled
students. Students who have voluntarily disclosed that they have

a disability (self-identified), provided documentation of that dis- T T ——

i il ; : ; The ADA does-not guarantee - -
ability, and met the ellg.|b|llty requwemen'Fs. arg entitled to receive equal results, establish quotas,
approved accommodations, such as modifications of programs, or require prefeiential treat-
academic adjustments, or auxiliary aids, in order to participate in ~ment for persons with disabili- -

o ties over those. without
programs and activities. _ disabilities; - - s
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section 508

The Rehabilitation Act of 1973 was amended in 1998 and Section
508 was added.This addition expands responsibility for providing
access to the areas of electronic and information technology. As
more and more educational opportunities require evolving tech-
nology and telecommunications, Section 508 supports the original
intent of the Rehabilitation Act. It is sometimes described as provid-
ing "electronic curb cuts."

The Americans with Disabilities Act, the "ADA"

The Americans with Disabilities Act is a wide-ranging legislation
intended to make society more accessible to people with disabili-
ties. It protects fundamental rights and extends equal opportunity
for individuals with disabilities to the areas of public accommoda-
tions, employment, transportation, state and local government ser-
vices, and telecommunications.

Under the ADA, a person with a disability is defined as any person
who... _
* has a physical or mental impairment which substantially limits
one or more major life activities
* has a record of such impairment
* is regarded as having such an impairment

The ADA also clarifies the Section 504 phrase "otherwise qualified"
individual with a disability, as one either:

"...with or without reasonable modification to rules, policies, or
practices, the removal of architectural, communication, or transpor-
tation barriers, or the provision of auxiliary aids and services, meets
the essential eligibility requirements for the receipt of services or
the participation in programs or activities..."

Sections 504 and 508 of The Rehabilitation Act apply to colleges
and universities receiving federal financial assistance.The mandates
of the ADA apply to all institutions of higher education, regardless
of the receipt of federal funds.
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In summary, these laws hold four very important implications for
educators-

-First, students with disabilities have the right to be in higher
education if they are otherwise qualified to be there. Once a
student with a disability has met the university entrance or admis-
sion criteria, with or without the use of accommodations he or she
has the same right as any other student to the educational experi-
ence. Just like any other student, those with disabilities are respon-
sible for determining their own level of success.

Second, once they are enrolled, students with disabilities
have the right to access all of the programs—academic and
non academic—that are available to other students. Instructors
cannot refuse to work with a student simply because they know he
or she has a disability or because they are concerned that having a
disability would prevent him or her from being successful. Further-
more, students with disabilities should be held to the same set of
standards and criteria as students without disabilities.

Third, students with disabilities are eligible for some accom-
modations that relate to their disabilities. Instructors need to be
prepared to make adaptations or reasonable accommodations to
their procedurés and practices so that students with disabilities are
able to do the same things that other college students are required
to do.This may include altering or making changes in the delivery
of lecture or course materials or in the assessment of knowledge in
order to counter the effects of the disability.

Fourth, students with disabilities have a right to confidentiality
of all disability-related information. As a result, there may be times
when faculty and instructors may receive a request for accommoda-
tion without being told who the accommodation is for. Other times,
the student may approach their instructor and tell them that he has
a disability that will require some accommodation.

In either case, information about a student's disability or accom-
modation should not be shared with others without the student's
permission. It is up to the student to decide how much information
he is comfortable sharing about his disability.

©2003 the law 1SB
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Xsﬁ the law

All parties involved in providing accommodations; including stu-
dents, faculty members, and institutions of higher education, have
a unigue set of rights and responsibilities. For more information on

what these are, see pages 17 &18.

Some disabilities that may require accommodations include but

are not limited to...

* Epilepsy

* Specific Learning Disability
 Cancer

* Substance Abuse R)ecovery

* Heart Disease

* Orthopedic/Mobility Impairment
* Cerebral Palsy

* HIV/AIDS

* Muscular Dystrophy

* Diabetes

» Speech/Language Impairment
sTraumatic Brain Injury

* Blindness/Visual Impairment

» Multiple Sclerosis

* Psychiatric Disability

* Deafness/Hearing Impairment

thoughts on confidentiality

Faculty do not have the right to challenge the legitimacy of a stu-
dent's disability, demand to review diagnostic information, refuse

to provide accommodations, or refuse to work with a student

because he or she has a disability. Concerns regarding an accom-

modation request should be discussed with the DSO..
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frequently asked questions about the law

if Academic standards

* Coping in the workforce

* Eligibility for services

* Reasonable accommodations

* Are students with disabilities required to meet the same
academic standards as other students?

Yes! Students with disabilities must meet the same admissions and
retention standards as is required of other students. Students who
have academic difficulty due to a disability or illness may appeal a
denial of admission or a retention decision at which time disability
information may be used by the appeal committee to make a final
decision.The appeal committee may offer provisional admission or
retention.There are no quotas related to students with disabilities.

* How will these students cope in the workforce if accommo-
dations are provided at the university?

Accommodations in the classroom are designed to level the play-
ing field for students in an academic setting and allow the student
to receive an education without discrimination. Employers are also
required to provide reasonable accommodations to qualified per-
sons with disabilities under Title | of the Americans with Disabilities
Act. Accommodations in the education arena are often similar to
those provided in employment. As in education, the employee
must be able to meet the same performance criteria as others in
regard to the essential demands of his or herjob.

*What is a disability and who is eligible for services from the
DSO?

The ADA defines a disability as a physical or mental impairment
that substantially limits a major life activity. Individuals who have a
history of such an impairment or have been regarded by others as

©2003 the law RSl

N



12

having an impairment are also protected from discrimination under
the ADA.The DSO serves students who meet the eligibility guide-
lines of the institution. These guidelines are defined by each institu-
tion based on several factors, including the definition of disabilities
set forth in the Americans with Disabilities Act (ADA).

While it is not possible to list all of the possible conditions which
qualify as disabilities under ADA, some common ones include:

Epilepsy

Specific Learning Disability
Cancer

Heart Disease

Substance Abuse Recovery
Orthopedic/Mobility Impairment
Cerebral Palsy

HIV/AIDS

Muscular Dystrophy

Diabetes

Speech/Language Impairment
Traumatic Brain Injury
Blindness/Visual Impairment
Multiple Sclerosis

Psychiatric Disability
Deafness/Hearing Impairment

Incidentally, students do not need to be U.S. citizens to be eligible
for services.

* The ADA refers to "reasonable accommodations." But, what
does that mean?

The term "reasonable accommodation" refers to a modification or
adjustment that allows a student with a disability equal participa-
tion in and benefit from all educational programs and activities.
Accommodations are intended to level the playing field for a stu-
dent with a disability to avoid penalizing for disability-related fac-
tors. Accommodations make it possible for an instructor to fairly
evaluate the student's understanding of the material without inter-
ference from the disability.
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Reasonable accommodations should not result in a lowering
of academic standards or alteration of the fundamental nature
of a course or program. If the reasonableness of a recommended
accommodation is in question,faculty are encouraged to discuss
their concerns with the DSO or campus ADA Coordinator.The
denial of an accommodation requires careful consideration by pro-
fessionals knowledgeable with the requirements of critical legisla-
tion and current case law.

©2003
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section 2
responsibilities

Let us think of education as the

means of developing our greatest abilities,
because in each of us there is a private
hope and dream which, fulfilled, can be
translated into benefit for everyone and
greater strength for our nation.

_ B —JohnF. Kennedy



student responsibilities

Voluntarily identify disability-related needs to the
appropriate office/program.

Provide current and complete documentation of disability
to the DSO.

Formally request needed accommodations and services in a
timely manner.

Notify the DSO of any changes or concerns in needed
services or accommodations.

Abide by the student code of conduct set by the college or
university.

Attend class and maintain the academic standards set by
the university, the college,and the department.

Use services responsibly and treat service providers and
faculty with respect and courtesy.

Abide by the policies ofthe DSO.

faculty & instructor responsibilities

Refer students to the DSO to have the disability
documented and appropriate accommodations determined.
Include a statement in your syllabus informing students
about reasonable accommodations and alternate format
materials (p. 75).

Help provide reasonable accommodations including the
use of auxiliary aids, note-takers, and tape recorders.
Provide advising, counseling, and instruction to students
with disabilities in a fully accessible environment.

Show confidence in students' abilities to achieve their
intellectual, personal, and professional potential.

Keep disability-related information confidential, discussing
it only with people who have a valid reason to know.
Discuss all student-related information directly with the
student.

additional information for faculty:

©2003

Faculty and staff may not have access to a student's
diagnostic information.

Students have a responsibility
to advocate for their own needs.
Some have better developed
self-advocacy skills and asser-
tiveness than others.You have

a right to expect that students
have a good understanding of
their limitations as well as their
needs for accommodations In
your particular class.

You can help reinforce
independence and further

their development as profes-
sionals by snowing respect for
their needs. Convey high expec-
tations just as you would for any
other student.

responsibilities
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